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Director  
General
Presentation
■ We are extremely proud that our research continues to reach new highs, of the impact it has on 

the quality of our programmes and how it benefits both our students and wider society. 

ESADE’s commitment to research and to incorporating highly talented professors with vision and 
ambition, means that we are able to produce leading and relevant knowledge in the areas of 
business and law — knowledge which is both rigorous and socially relevant. 

This edition of the ESADE RESEARCH YEARBOOK showcases the major outcomes of the 2015-16 
academic year.  Whether you are from the academic, business or legal community, we are sure 
that you will find the hard work of our faculty inspiring and conducive towards preparing socially 
responsible professionals.

Eugenia Bieto

Director General

ESADE
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Vice-Deanship
of Research
Presentation
■

The 2015-16 academic year has been outstanding for research at ESADE. Our Management and 
Law School faculty have attained the best results in our history both in terms of number of outputs 
as well as in terms of quality: more than half of our impact factor articles are published in first 
quartile journals, which are those internationally recognised as the best in their field.

However, the importance of ESADE’s research goes far beyond academic production. Our research 
has a direct impact on the quality of our teaching, as professors transfer their knowledge to the 
classroom through the development of new courses and materials; research results are used to 
tackle the real needs of the public, private and third sector organisations we are collaborating with; 
and ESADE research is having an impact on society through addressing pressing issues in business 
ethics, sustainability, technological and economic challenges or social inequalities. It is also having 
an impact at policy level, promoting social debate on crucial themes in the European legal field.

During recent years, ESADE has worked hard towards building a strong research infrastructure 
that can be useful and accessible not only to its researchers but also to its student community. 
Two years ago we improved our database portfolio with WRDS, the gold standard financial data 
provider, which turned out to be extremely relevant also to our students who are increasingly using 
it to deepen their knowledge and understanding of financial issues.

Throughout the 2015-16 academic year ESADE has worked towards the establishment of a 
new research facility that is currently under construction: the ESADE Decision Lab. This is a 
laboratory that will be part of the Rambla of Innovation on the Sant Cugat campus, and will allow 
our researchers to conduct experimental research in behavioural studies relevant to many fields, 
from marketing to leadership. The research carried out in this laboratory will be supervised by the 
ethical committee of the Ramon Llull University and also by a new Committee on the Use of Human 
Subjects in Research that we are setting up within ESADE itself to provide front-line support to our 
researchers. The development of the laboratory will be complemented by courses on experimental 
research that will be delivered by experts within our faculty to train other colleagues. 

The most essential part of achieving and maintaining excellence in our research lies of course 
with our faculty. Recently, new and highly talented professors have joined ESADE and we are very 
pleased to introduce them to you in the following pages of this book.

We thank you for your interest in ESADE research and we invite you to explore the exceptional 
achievements that our research community has reached over the past academic year. 

Tamyko Ysa 

Vice-Dean       

of Research 

ESADE

Laura Castellucci 

Director of the         

Research Office

ESADE
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Knowledge  
Generation Centres

Umbrella Centres

UMBRELLA CENTRES, RESEARCH GROUPS AND THINK TANKS

THINK TANKS

RESEARCH 
GROUPS

RESEARCH
GROUPS

Accredited 
by AGAUR

Business Network
Dynamics
BUNeD

Cristina Giménez

Research Group on
Tourism Management

GRUGET

Mar Vila

The Jean Monnet Chair  
at ESADE

José M. de Areilza

Leadership Development 
Research Centre

GLEAD

Joan Manel Batista

Research Group on
Brand Management

GREMAR

Oriol Iglesias

Patrimonial Law Group

Sergio Llebaría

Research Group on 
Knowledge Engineering

GREC

Núria Agell

Institute for Labour
Studies

IEL

Anna Ginès

Future of Work Chair

Simon Dolan

Group for Research on 
Economics and Finance

GREF

Carolina Villegas

Research Group on
Conflict Management

Teresa Duplà

Chair of Leadership  
and Democratic Governance

Ángel Castiñeira

Research Group on Corporate 
Social Responsibility

GRRSE

Daniel Arenas

INSTITUTE FOR 
SOCIAL INNOVATION

IIS

Ignasi Carreras

Institute for Healthcare 
Management

Manel Peiró

Partners Programme

Mònica Reig

Research Group for Leadership 
and Innovation in Public 

Management
GLIGP

Tamyko Ysa

CENTRE FOR PUBLIC
GOVERNANCE

ESADEgov

Francisco Longo 
Mónica Reig

ESADE China Club

Ivana Casaburi

CENTRE FOR 
GLOBAL ECONOMY
AND GEOPOLITICS

ESADEgeo

Javier Solana
Ángel Saz

INSTITUTE FOR INNOVATION
AND KNOWLEDGE

MANAGEMENT
IIK

Jonathan Wareham

Centre for Innovation 
in Cities

CIC

Esteve Almirall

Research Group on 
International Management

GRUMIN

Xavier Mendoza

Research Group on 
Entrepreneurship

GRIE

Jan Brinckmann

OBSERVATORY OF SPANISH 
MULTINATIONAL 

COMPANIES
OEME

Xavier Mendoza

ESADE  
ENTREPRENEURSHIP 

INSTITUTE
EEI

Luisa Alemany
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OTHER 
ACADEMIC 
PUBLICATIONS
2015-2016  

PUBLICATIONS
Evolution of appearances in journals

Impact factor publications by quality quartiles

IF journals: Impact Factor journals 

according to the Institute for Scientific 

Information (ISI). 

FT journals: Journals in the Financial 

Times (FT45) list.

2011-2012 2012-2013 2013-2014 2014-2015 2015-2016

82

100 96

63

91
110

86

9

68

1318

67

20
45

6

Articles in peer reviewed journals
IF Journals
FT Journals

The quartile is an indicator used 

to evaluate the relative importance 

of the journal within the rest of the 

journals in its area, numbering from 

the highest (Q1) to the lowest (Q4) 

impact index. 

2011-2012 2012-2013 2013-2014 2014-2015 2015-2016

Q1 Journals
Q2 Journals
Q3 Journals
Q4 Journals

17
BOOKS

8 INTERNATIONAL
PUBLISHERS

9 NATIONAL
PUBLISHERS

34
BOOK 

CHAPTERS

10 INTERNATIONAL

24 NATIONAL

27
DOCTORAL 
THESES4

ESADE
PUBLICATIONS3

CASES

13

30
35

7
15

6 9
4

10
17

20 17

29

48

25

10
2

15

10

7

ACCREDITATIONS  
AND MERITS IN RESEARCH EVALUATION 

FACULTY WITH  
RESEARCHER PROFILE

A. Faculty accreditations

Certifications by accreditation agencies in Spain (AQU in Catalonia 
and ANECA at a national level) contribute to ensure the quality of 
faculty research and teaching careers.

These types of accreditations are required for promotion within the 
academic university system. 

ESADE is committed to aligning the promotion of faculty with the 
regional and national accreditation systems.

ESADE’s mission towards teaching excellence, cutting-edge research 
and social impact is reinforced by three types of faculty profiles: 
Researcher profile, Professional profile and Teacher profile. 

Professors with Researcher profiles are evaluated based on their 
scientific production and research excellence.

TEACHING & RESEARCH EVALUATION
64 70

RESEARCH
14

ADVANCED RESEARCH
7

ACCREDITATION LEVEL  2010-11 2015-16

B. Research merits

Faculty professors in private Catalan universities can be evaluated 
by AQU for their research merits since 2009.

These research achievements are evaluated in stretches of six 
years of research activity, which may or may not be consecutive.   

FACULTY WITH SIX-YEAR PERIODS OF 
RESEARCH ACTIVITY

11 32

ACCREDITATIONS 2009-10 2015-16

5 six-year research periods 1

4 six-year research periods 11

3 six-year research periods 31

2 six-year research periods 2 7

1 six-year research periods 207

FACULTY WITH 
RESEARCH PROFILE

BUSINESS  
SCHOOL4552

LAW  
SCHOOL7

EXTERNAL FUNDING SOURCES

Public Private 

1,1841,855

3,0391,081

RESEARCH 
BUDGET
2015-2016  

*Figures in thousands of euros

*Figures in 
thousands of euros

NUMBER OF FACULTY HOLDING RESEARCH AND TEACHING 
ACCREDITATIONS FROM AQU AND ANECA:

Internal 
funding

External 
funding

1

26% 74%

61% 39%
4,12075

PAPERS 
ACCEPTED 
IN ACADEMIC 
CONFERENCES
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PhD Programme 
in Management 
Sciences
■



18 19PhD PROGRAMME IN MANAGEMENT SCIENCES ESADE RESEARCH YEARBOOK 2015-16

FACTS
& FIGURES

PhD Programme  
in Management Sciences

ESADE Business School offers two research-oriented programmes: The Master of Research (MRes) 
and the PhD in Management Sciences. The MRes is the foundational coursework for the PhD.

These research programmes are open to graduates from various disciplines, including Management, 
Economics, Engineering, Psychology, Sociology and other management-related areas. Both degrees 
are aimed at students who are enthusiastic about the creation of knowledge and interested in 
pursuing international research careers.

As part of the programme, ESADE PhD candidates spend research periods in a broad range of 
international research institutions around the world.

ESADE research programmes offer promising careers. Our PhD alumni work in top universities, 
business schools and research institutions worldwide. Some of the recent placements include 
the University of Hong Kong, Trinity College Dublin, Vienna University of Economics and Business, 
University of West of England, Connectis ICT Services S.A., Lansberg Gersick & Associates LLC 
and Zayed University.

ESADE RESEARCH-ORIENTED PROGRAMMES: 
MRes AND PhD IN MANAGEMENT SCIENCES

NATIONALITIES

URL EXTRAORDINARY 
PhD AWARD

CO-AUTHORSHIPS 
IN IMPACT FACTOR 

JOURNALS

18 7
1

PhD PLACEMENT 2015-2016

Tanusree Jain

Assistant Professor in Business (CSR and Social Entrepreneurship)
in Trinity College Dublin, Ireland

Pablo Gabriel Collazzo Yelpo

Professor of Strategy and Innovation, CSR and International Finance at Vienna 
University of Economics and Business

Neus Feliu Costa

Associate of Lansberg Gersick & Associates

Ana López Ranz

Finance Director at Casen Recordati

Ben Ami Capell Cohen

Research Fellow in The University of Hong Kong, China

Jorge Andrés Rodríguez

Assistant Professor, ESPAE Graduate School of Management, Ecuador

Juan Francisco Dávila

Associate Professor, Universidad de Piura, Peru

Dina Salim Abu Rous

Assistant Professor in Accounting, Zayed Univesity, United Arab Emirates

Alessandro Comai Kraus

Director, Miniera

Hugo Gaggiotti Tuero

Lecturer in Organisation Studies at Tuero University of the West of England, 
Bristol - United Kingdom

Director, Energyst Group Services B.V., Netherlands

Nicolás Loewe Pujol-Xicoy

Master of Research in Management Sciences (MRes)
Full-time one-year programme (60 ECTS credits) · Director: François Collet

PhD in Management Sciences
Full-time 3 year programme · Director: Vicenta Sierra

ALAÍDE SIPAHI 
DANTAS

WINNER
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Research at ESADE has a direct impact on teaching. Business and law students benefit from 
cutting-edge research results, which professors bring to the classroom by transferring their 
knowledge into new teaching methodologies and courses.

Academic research results, such as cases, research articles and publications, are also used as a basis 
for class discussions to challenge and encourage students to pursue their own research objectives.

An example of this knowledge transfer is the Group for Research in Economics and Finance (GREF), 
which is using academic outputs in a variety of research-oriented courses:

Impact on TeachingResearch 
Impact
■

MSc FINANCE
Investments

MSc MANAGEMENT                   
Financial Markets

MASTER THESIS

PhD PROGRAMME
Managerial Economics

BBA
Economics  I 

MASTER THESIS

Anna Bayona

Ioana SchiopuMASTER IN FINANCE
Financial Modeling
Asset Pricing

Luca Del Viva

PhD PROGRAMME
Principles of Corporate Finance

MSc IN INTERNATIONAL 
MANAGEMENT                        
Financial Markets and Institutions

DOUBLE DEGREE IN BUSINESS 
ADMINSITRATION AND LAW                               
Financial Markets

Ariadna Dumitrescu

PhD PROGRAMME
Research Methods for Social Science

BBA
Economics III

Carolina Villegas

MBA
Economics

Fernando Ballabriga

MASTER IN FINANCE
Financial Analysis and Reporting

EMBA
Financial Analysis

MBA
Finance

Petya Platikanova

Josep Bisbe

MSc FINANCE                        
MBA
Management Control Systems
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ESADE’s social misson is at the core of its academic programmes and is also one of the main 
pillars of research activities.

Research results can have a great impact on society and address pressing issues that leaders 
cannot afford to ignore. ESADE researchers are committed to making lasting contributions to 
society and maximising the social impact of academic research.

Among last year’s academic activities were research projects in business ethics, sustainability, 
technological changes and social inequality, economic and legal challenges, and strategic 
partnerships between NGOs and private companies.

Impact on Society
ESADE research results go one step beyond the classroom and academic production. Researchers 
at ESADE have a track record of building strong business partnerships with public and private 
companies and firms across the globe. The ultimate goal is to transfer research learnings and 
tackle real needs in organisations.

ESADE research groups work hand in hand with the private sector to learn about their business 
needs, share data results and offer strategic guidance to address pressing topics.

Impact on Companies

Research highlights

Research highlights
“Value-added resellers: Business Model Trends”
Dassault Systems requested a detailed analysis of their supply chain. This project 

required statistical analysis, which was performed by Gloria Batllori, Petya Platikanova 

and Carolina Villegas. Descriptive statistics, cluster analysis and regression analysis 

using financial information helped DS to better understand how sellers generate profit 

and maintain solid liquidity positions.

OMIE (Electricity Market Operator)
Research findings by Anna Bayona were used for a pilot experiment on supply function 

competition. The results offered relevant data to understand how this type of experiment 

can be applied to real markets.

INSPIRE
This European-funded project seeks to further knowledge around open innovation in 

SMEs. The project provides SMEs with inspirational good practice cases, tools and 

methodologies aimed at promoting innovation by implementing effective processes 

and strategic collaborations.

MURILLO, D. & VALLENTIN, S. 

(2016). The business school’s right to operate: Responsibilization and resistance

ARENAS VIVES, D. & AYUSO, S. 

(2016). Unpacking transnational corporate responsibility: Coordination mechanisms 

and orientations

RODRIGO RAMÍREZ, P., DURAN, I. J. & ARENAS VIVES, D. 

(2016). Does it really pay to be good, everywhere? A first step to understand the 

corporate social and financial performance link in Latin American controversial industries

SANCHA FERNÁNDEZ, C., GIMÉNEZ THOMSEN, C. & SIERRA, V.   

(2016). Achieving a socially responsible supply chain through assessment

and collaboration

WIENGARTEN, FRANK    

Exploring the impact of stakeholder pressure on environmental management 

strategies at the plant level: What does industry have to do with it?

GUERCI, M., LONGONI, A. & LUZZINI, D.

(2016). Translating stakeholder pressures into environmental performance -

the mediating role of green HRM practices

CSR and Business Ethics

Sustainable Supply Chain
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ARCALEAN, C. & SCHIOPU, I. 

(2016). Inequality, opting-out and public education funding

SCHIOPU, I. 

(2015). Technology adoption, human capital formation and income differences

MAJCHRZAK, A., MARKUS, M. L. & WAREHAM, J. 

(2016). Designing for digital transformation: Lessons for information systems 

research from the study of ICT and societal challenges

GINÈS I FABRELLAS, A. 

(2016). Externalización productiva y elusión de compromisos laborales. La 

necesidad de revisar la normativa europea en materia de subcontratación y sus 

consecuencias laborales

GINÈS I FABRELLAS, A. & GÁLVEZ DURAN, S.   

(2016). Sharing economy vs. Uber economy y las fronteras del derecho del trabajo:

la (des)protección de los trabajadores en el nuevo entorno digital

Technological change, inequality and societal challenges

Economic and legal challenges

ESADE is actively involved in strategic discussions on research and innovation policy making 
at a European level. An example of this is ESADE’s contribution to raising awareness about the 
importance of promoting European policies that facilitate an environment of open innovation.

Researchers at ESADE are also taking part in research projects aimed at improving decision 
making in European public policies. Topics include avoiding fraud in cohesion policy thanks to EC-
funded programmes such as HERCULE, and promoting science-based policies to better address 
addictions (ALICE RAP Project).

Researchers at the ESADEgeo are also helping to influence regional policies and programmes as 
part of the MERID Project, which seeks to encourage research cooperation between the EU and 
the Middle East Region.

This EC-funded project has high potential to deliver long-lasting impact on cooperation between the 
EU and the Middle East region.

The Jean Monnet Chair at ESADE Law School, an initiative co-funded by the European Union, has 
been promoting research and social debate on European law since it was founded in 2013.

The Chair is a major player in promoting European integration and furthering research in the legal 
field, including topics such as the reform of the economic and monetary union, the power distribution 
models between the EU and its member states and European contract law and integration.

Impact on EU Policy 
and Public Debate
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Research 
Day
■

The ESADE Research Day brings together executives, researchers and industry professionals 
with appearances by high-profile speakers and leading ESADE researchers.

At this event, it is possible to learn about recent developments and future challenges in 
the fields of management and law, discover breakthroughs made by ESADE researchers, 
and discuss the applicability of these ideas in the business world and society in general.

On April 26th 2016 the following speakers presented: 

“Working with industry: Experience of building
sustained collaborations’’ 

Tim Bedford, Professor of Risk and Decision Analysis in the Department
of Management Science and Associate Deputy Principal for Knowledge 
Exchange and Innovation at the University of Strathclyde.

“Should academics seek to influence policy?’’

Linda Bauld, Professor of Health Policy, Director of the Institute for Social 
Marketing and Rector of Research (Impact) at the University of Stirling.

“How might the larger trends in Europe affect research
in the future?’’

Damian Chalmers, Professor of European Union Law, The London School
of Economics and Political Science.
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ESADE PhD Graduation Ceremony
For the first time in ESADE’s history, the PhD graduation ceremonies for Management and for Law were celebrated as part of ESADE’s Research Day.

Thematic Parallel Sessions are organised to discuss current challenges 
for Researchers, Teachers and Managers.

Research for researchers

Research for managers

Research for teachers 

From science to entrepreneurship. What works? 

Jan Brinckmann, Associate Professor, Department of Strategy and General 
Management. Director, MSc in Innovation and Entrepreneurship.

Leadership in the European Union: an interdisciplinary approach 

José M. de Areilza, Professor, Department of Law. Holder of the Jean Monnet Chair 
at ESADE Law School.

Innovation award 2015. Documentary film innovation: 
Philosophy in prison 

Sira Abenoza, Academic Assistant, Department of Social Sciences.

Sondos Abdelgawad
Yuanyie Bao
Tuba Bakici
Basak Canboy
Kübra Canhilal
Myrto Chliova
Paul Fox

Jennifer Goodman
Matthew Hawkins
Gursel Ilipinar
Ali Kazeminia
Ana Laborda Coronil
Marc Esteve Laporta
Henry Lopez

Francesco di Lorenzo
Delia Mannen
Núria Nadal Burgués
Mohamad Rezazade
Fathima Saleem
Cristina Sancha
Marc Vilanova Pichot

Developing executives’ capacities through new knowledge
collaborations that transform societies 

Ignasi Carreras, Lecturer, Department of Strategy and General Management. 
Director, Institute for Social Innovation.

Rigorous Academic Research and Profitable managerial applications? 

Mònica Casabayó, Associate Professor, Department of Marketing.

Teaching award 2015. Teaching and learning in business schools  

Andrés Cuneo, Associate Professor, Department of Marketing.

 
Jorge Alegre
Jorge Castiñeira
Antonio Delgado
Diana Ferrer
Sonia Puig
Isaac Soca

PhD
Graduates in Management Sciences 2015-2016

PhD
Graduates in Law 2015-2016
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Research 
Output
■
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Articles 
with Impact 
Factor

Quartile 1

■

AGELL, N., SÁNCHEZ SOLER, M., ROSELLÓ, 
L., PRATS DUAYGUES, F. & ANDRIESSEN, P. 
(2015). A consensus model for Delphi 
processes with linguistic terms and its 
application to chronic pain in neonates 
definition 
Applied Soft Computing, 35 (October 2015), pp. 
942-948. DOI: 10.1016/j.asoc.2015.03.024. IF:  
2.857 (2015) Quartiles: Q1 Computer Science, Artificial Intelligence Q1 
Computer Science, Interdisciplinary Applications

This paper proposes a new model of consensus based on linguistic 
terms to be implemented in Delphi processes. The model of consensus 
involves qualitative reasoning techniques and is based on the concept 
of entropy. The proposed model has the ability to reach consensus 
automatically without the need for either a moderator or a final interaction 
among panelists. In addition, it permits panelists to answer with different 
levels of precision depending on their knowledge on each question. The 
model defined has been used to establish the relevant features for the 
definition of a type of chronic disease. A real-case application conducted 
in the Department of Neonatology of Máxima Medical Center in The 
Netherlands is presented. This application considers the opinions of 
stakeholders of neonate health-care in order to reach a final consensual 
definition of chronic pain in neonates. Graphical abstract.

AGUILERA VAQUÉS, R. 
& CRESPI-CLADERA, R.
(2016). Global corporate governance: On 
the relevance of firms’ ownership structure
Journal of World Business, 51 (1), pp. 50-57. DOI: 
10.1016/j.jwb.2015.10.003. IF:  2.811 (2015) 
Quartiles: Q1 Business ABS: 4 (2015) CARHUS: A 
(2014) ESADE: 3 (2015)

This article addresses reviews research on corporate governance of 
the modern corporation around the world, with particular attention to 
the key variable of ownership structure. We first review the evolution 
of ownership studies from the early days of the Berle and Means to 
more contemporary research on how ownership has defined the various 
corporate governance systems around the world. We maintain that 
concentrated and family ownership structures in emerging economies, 
the role of the diverse type of large blockholders, and the evolution to 
more dispersed structures can help to inform broader questions around 
corporate governance and its relationship to economic development 
and the role of institutions in these economies. We propose that future 
research should draw on micro data on firm specific ownership structures 
and their corporate governance practices to better understand the cross-
national diversity of governance and its meanings and consequences. 
We close by identifying some fruitful areas of future research.

AGUILERA VAQUÉS, R., FLORACKIS, C., 
KIM, H., FLORACKIS, C. & KIM, H.
(2016). Advancing the corporate 
governance research agenda 
Corporate Governance: An International Review, 

24 (3), pp. 172-180. DOI: 10.1111/corg.12167. 
IF:  2.169 (2015) Quartiles: Q2 Business Q1 
Business, Finance Q2 Management ABS: 3 (2015) 
CARHUS: B (2014) ESADE: 3 (2011)

The last few decades have witnessed an explosion of research on 
corporate governance from a wide array of academic fields including 
finance, accounting, management, economics, and sociology (Aguilera, 
Desender, Bednar, & Lee, 2015; Aguilera & Jackson, 2010; Filatotchev 
& Boyd, 2009). This rising academic interest in corporate governance 
has been in part triggered by corporate scandals, public outcry on lavish 
executive compensation (Dorff, 2014), and perceived irresponsibility of 
some big banks and corporations in recent years. Nonetheless, there 
are some enduring reasons why corporate governance has attracted 
substantial interest in diverse academic fields. Corporate governance plays 
a fundamental role in allocating resources and responsibilities within and 
across firms, thereby affecting strategic choices as well as value creation 
and distribution within individual organisations, alliances, and even across 
countries. As such, understanding the behavioural and strategic choices 
and the ultimate performance of organisations, alliances, and countries 
requires an intimate knowledge of the governance dimensions involved. 
Moreover, corporate governance is socially constructed in terms of how 
it is perceived and legitimately accepted, which in turn reflects and 

AGUILERA VAQUÉS, R., CAPAPE AGUILAR, 
J. & SANTISO GUIMARAS, J. 
(2016). Sovereign wealth funds: A strategic 
governance view
Academy of Management Perspectives, 30 (1), pp. 
5-23. DOI: 10.5465/amp.2013.0055. IF:  3.940 
(2015) Quartiles: Q1 Business Q1 Management 
ABS: 3 (2015) CARHUS: A (2014) ESADE: 3 (2015) 
FT45 (2012)

Recent tectonic, global economic and political shifts have spurred the 
emergence of new organisational forms such as sovereign wealth funds 
(SWFs)-state-owned investment organisations without pension liabilities-
primarily in emerging and frontier markets. Although scholars have 
begun to explore SWF macroeconomic trends, little is known about the 
challenges these institutional investors face or their strategic capabilities 
to address these concerns. Drawing on comparative and strategic 
corporate governance research, we develop an organising framework 
to better understand the firm-level characteristics of SWFs and their 
consequences. Our analysis of these investment funds’ multidimensional 
strategic governance traits contributes to the literature on state capitalism 
and comparative corporate governance.
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AGUILERA VAQUÉS, R., FLORACKIS, C., 
KIM, H., JAIN, T. & JAMALI, D. 
(2016). Looking inside the black box: 
The effect of corporate governance on 
corporate social responsibility 
Corporate Governance: An International Review, 
24 (3), pp. 253-273. DOI: 10.1111/corg.12154. 
IF:  2.169 (2015) Quartiles: Q2 Business Q1 
Business, Finance Q2 Management ABS: 3 (2015) CARHUS: B (2014) 
ESADE: 3 (2011)

This study provides a systematic multi-level review of recent literature to 
evaluate the impact of corporate governance mechanisms (CG) at the 
institutional, firm, group, and individual levels on firm level corporate social 
responsibility (CSR) outcomes. We offer critical reflections on the current 
state of this literature and provide concrete suggestions to guide future 
research. Research Findings/Insights Focusing on peer-reviewed articles from 
2000 to 2015, the review compiles the evidence on offer pertaining to the 
most relevant CG mechanisms and their influence on CSR outcomes. At the 
institutional level, we focus on formal and informal institutional mechanisms, 
and at the firm level, we analyse the different types of firm owners. At the 
group level, we segregate our analysis into board structures, director social 
capital and resource networks, and directors’ demographic diversity. At the 
individual level, our review covers CEOs’ demography and socio-psychological 
characteristics. We map the effect of these mechanisms on firms’ CSR 
outcomes. Theoretical/Academic implications: We recommend that greater 
scholarly attention needs to be accorded to disaggregating variables and yet 
comprehending how multiple configurations of CG mechanisms interact and 
combine to impact firms’ CSR behaviour. We suggest that CG-CSR research 
should employ a multi-theoretical lens and apply sophisticated qualitative 
and quantitative methods to enable a deeper and finer-grained analysis of 
the CG systems and their influence on CSR. Finally, we call for cross-cultural 
research to capture the context sensitivities typical of both CG and CSR 
constructs. Practitioner/Policy implications: Our review suggests that for 
structural changes and reforms within firms to be successful, they need to 
be complemented by changes to the institutional makeup of the context in 
which firms function to encourage/induce substantive changes in corporate 
responsible behaviour.

ALBRECHT, C., HOLLAND, D.,
MALAGUEÑO DE SANTANA, R., DOLAN, S.
& TZAFRIR, S. 
(2015). The role of power in financial 
statement fraud schemes
Journal of Business Ethics, 131 (4), pp. 804-813. 
DOI: 10.1007/s10551-013-2019-1. IF:  1.837 
(2015) Quartiles: Q2 Business Q1 Ethics ABS: 3 
(2015) ESADE: 3 (2015) FT45 (2012) BW20 (2012)

In this paper, we investigate a large-scale financial statement fraud to better 
understand the process by which individuals are recruited to participate in 
financial statement fraud schemes. The case reveals that perpetrators often 
use power to recruit others to participate in fraudulent acts. To illustrate 
how power is used, we propose a model, based upon the classical French 
and Raven taxonomy of power, that explains how one individual influences 
another individual to participate in financial statement fraud. We also provide 
propositions for future research.

ANTONACI, A., DAGNINO, F. M.,
OTT GATTO, M., BELLOTTI, F., BERTA, R.,
DE GLORIA, A. & ET AL.  
(2015). A gamified collaborative course in 
entrepreneurship: Focus on objectives
and tools
Computers in Human Behaviour, 51 (Part B), pp. 
1276-1283. DOI: 10.1016/j.chb.2014.11.082. 
IF:  2.880 (2015) Quartiles: Q1 Psychology, Experimental Q1 Psychology, 
Multidisciplinary ABS: 3 (2015) CARHUS: A (2014)

The paper deals with the hot issue of entrepreneurship education and 
describes the rationale behind the gamified and collaborative courses for 
university students conceived, developed and deployed in the framework 
of the eSG (stimulating entrepreneurship through Serious Games) 
project, funded under the EU lifelong learning (LLP) Programme. The 
project aims to help students becoming familiar, mainly through practice, 
with basic concepts of entrepreneurship and company management 
and to stimulate the emergence of their entrepreneurial attitudes. In 
the framework of the project specific courses mainly grounded on the 
concepts of gamification and collaboration were designed and carried 
out in three different partner countries: Italy, Spain and the Netherlands. 
The main objectives of the courses are presented in this paper and a 
theoretical model supporting the choice of Serious Games is shown 
which keeps into account usability, pedagogy and the entrepreneurship 
skills expressed by state of the art models.

APOSTOLOU, D., ZACHOS, K., MAIDEN, N.,
AGELL, N., SÁNCHEZ-HERNÁNDEZ, G., 
TARAMIGKOU, M. & ET AL. 
(2016). Facilitating creativity in 
collaborative work with computational 
intelligence software 
IEEE Computational Intelligence Magazine, 11 (2), 
pp. 29-40. DOI: 10.1109/MCI.2016.2532266. IF:  
3.647 (2015) Quartiles: Q1 Computer Science, Artificial Intelligence

The use of computational intelligence for leveraging social creativity is a 
relatively new approach that allows organisations to find creative solutions 
to complex problems in which the interaction between stakeholders is 
crucial. The creative solutions that come from joint thinking - from the 
combined knowledge and abilities of people with diverse perspectives 
- contrast with traditional views of creativity that focus primarily on the 
individual as the main contributor of creativity. In an effort to support 
social creativity in organisations, in this paper we present computational 
intelligence software tools for that aim and an architecture for creating 
software mashups based on the concept of affinity space. The affinity 
space defines a digital setting to facilitate specific scenarios in 
collaborative business environments. The solution presented includes a 
set of free and open source software tools ranging from newly developed 
brainstorming applications to an expertise recommender for enhancing 
social creativity in the enterprise. The current paper addresses software 
design issues and presents reflections on the research work undertaken 
in the COLLAGE project between 2012 and 2015.

ARENAS VIVES, D. & RODRIGO RAMÍREZ, P.
(2016). On firms and the next generations: 
Difficulties and possibilities for business 
ethics inquiry
Journal of Business Ethics, 133 (1), pp. 165-178. 
DOI: 10.1007/s10551-014-2348-8. IF:  1.837 
(2015) Quartiles: Q2 Business Q1 Ethics ABS: 3 
(2015) ESADE: 3 (2015) FT45 (2012) BW20 (2012)

Despite the centrality of the topic for the debate on sustainability, future 
generations have largely been ignored by business ethics. This neglect 
is in part due to the enormous philosophical challenges posed by the 
concepts of future generations and intergenerational duties. This article 
reviews some of these difficulties and defends that much clarity would be 
gained from making a distinction between future generations and the next 
generations. It also argues that the concept of next generations offers 
a better starting point for business ethics to incorporate the topic in its 
research agenda. We then suggest four potential pathways to explore 
this territory. The four approaches build on the notion of organisations 
as communities with memory and vision, on the narrative shape of 
organisational life, on the affinity of stakeholders with the next generation, 
and on systems of indirect reciprocity. These first two approaches are 
connected to communitarian approaches to business ethics, and the last 
two engage in a dialog with contractarian views and stakeholder theory. 
The article ends with some implications for theory and practice.

ARMISEN MORELL, A., 
SÁNCHEZ-HERNÁNDEZ, G.
& MAJCHRZAK, A. 
(2015). Consensus in innovation contest 
categorisation by means of fuzzy partitions  
Applied Soft Computing, 35 (October), pp. 921-930. 
DOI: 10.1016/j.asoc.2015.03.061. IF:  2.857 
(2015) Quartiles: Q1 Computer Science, Artificial 
Intelligence Q1 Computer Science, Interdisciplinary 
Applications

Consensus decision-making is fuzzy by nature, yet fuzzy consensus 
decision-making in a medium to large number of decisions is not widely 
used since it demands additional information that requires extra decision-
maker effort. Consensus decision-making rests on properly measured 
agreement. This paper proposes a fuzzy measure of agreement through 
fuzzy kappa based on fuzzy partitions. These fuzzy partitions enable 
decision-makers to assess their decisions with a degree of confidence. 
A fuzzy partition is built for each decision-maker considering his/her 
confidence degrees when categorising a set of alternatives or solutions. 
This enables decision-makers to more easily capture the fuzzy nature of the 
decision. In addition, this paper presents a real-life experiment based on 
a innovation contest to show the feasibility of using confidence degrees in 
real-life applications compared to traditional consensus decision-making. 
The results suggest that the use of confidence degrees improves the 
level of agreement in the consensus decision-making process through 
fuzzy kappa coefficients, and it also improves the level of agreement in 
the consensus decision-making process.

BALDING, C, FENG, Y. & ATASHBAND, A.
(2015). Who wants to adopt and who wants to 
be adopted: a sample of American families and 
sub-Saharan African orphans 
Health Policy and Planning, 30 (10), pp. 1320-1333. 
DOI: 10.1093/heapol/czv002. IF:  2.513 (2015) 
Quartiles: Q2 Health Care Sciences & Services Q1 
Health Policy & Services CARHUS: A (2014)

The debate between pro- and anti-international adoption advocates relies 
heavily on rhetoric and little on data analysis. To better understand the state 
of orphans and potential adopters in this debate, we utilise the National 
Survey of Family Growth (NSFG) and the Demographic and Health Surveys 
(DHS) to study who adopts internationally and the status of orphaned 
children in sub-Saharan Africa. According to NSFG data adopters are church 
going, highly educated, stable families aware of the challenges faced 
by international adoption, with high rates of infertility and rates of child 
abuse half the population average. According to the DHS data, orphans 
in sub-Saharan Africa suffer from significantly higher deprivation, reduced 
schooling and increased levels of stunting and underweight reported than 
their cohort. Using this data, we estimate conservatively that that 150,000 
orphans from our sample of sub-Saharan African countries died from their 
5-year birth cohort. Given the large number of families seeking to adopt 
and the high number of orphan deaths, it seems counterproductive to 
restrict international adoptions given the significantly lower risks faced by 
children in adopted families compared with remaining orphaned.

influences the institutional logics embedded in corporate goals and controls 
(Aguilera et al., 2015). As these norms and beliefs of what acceptable 
corporate behaviour is often differ widely across industries, countries, and 
regions, and they tend to evolve over time, so do the notion and practices of 
corporate governance. Thus, the study of norms and practices on corporate 
governance at a given period of time in a country often entails more than 
addressing questions on corporate governance from purely economic and 
legal perspectives, and necessitates instead a broader attention to societal 
norms, cultural attributes, and ethical values. In this vein, three articles in this 
special issue provide focused reviews on specific types of owners.
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BATISTA-FOGUET, J., FERRER-ROSSELL, B., 
SERLAVÓS SERRA, R., COENDERS 
GALLART, G. & BOYATZIS, R. 
(2015). An alternative approach to analyse 
ipsative data. Revisiting experiential 
learning theory 
Frontiers in Psychology, 6 (1742), pp. 575-585. 
DOI: 10.3389/fpsyg.2015.01742. IF:  2.463 
(2015) Quartiles: Q1 Psychology, Multidisciplinary

The ritualistic use of statistical models regardless of the type of data 
actually available is a common practice across disciplines which we dare 
to call type zero error. Statistical models involve a series of assumptions 
whose existence is often neglected altogether, this is specially the 
case with ipsative data. This paper illustrates the consequences of 
this ritualistic practice within Kolb’s Experiential Learning Theory (ELT) 
operationalised through its Learning Style Inventory (KLSI). We show how 
using a well-known methodology in other disciplines -compositional data 
analysis (CODA) and log ratio transformations- KLSI data can be properly 
analysed. In addition, the method has theoretical implications: a third 
dimension of the KLSI is unveiled providing room for future research. This 
third dimension describes an individual’s relative preference for learning by 
prehension rather than by transformation. Using a sample of international 
MBA students, we relate this dimension with another self-assessment 
instrument, the Philosophical Orientation Questionnaire (POQ), and with 
an observer-assessed instrument, the Emotional and Social Competency 
Inventory (ESCI-U). Both show plausible statistical relationships. An 
intellectual operating philosophy (IOP) is linked to a preference for 
prehension, whereas a pragmatic operating philosophy (POP) is linked to 
transformation. Self-management and social awareness competencies 
are linked to a learning preference for transforming knowledge, whereas 
relationship management and cognitive competencies are more related to 
approaching learning by prehension.

BLEVINS, D., MOSCHIERI, C., PINKHAM, B. 
& RAGOZZINO, R. 
(2016). Institutional changes within the 
European Union: How geography, global cities, 
and membership affect MNE entry decisions
Journal of World Business, 51 (2), pp. 319-330. DOI: 
10.1016/j.jwb.2015.11.007. IF:  2.811 (2015) 
Quartiles: Q1 Business ABS: 4 (2015) CARHUS: A 
(2014) ESADE: 3 (2015)

This study uses an economic geography lens to focus on institutional 
change as a determinant of entry mode. It examines the relationship 
between geographic distance and the choice of governance implemented 
by firms seeking cross-border corporate growth in Europe. Specifically, it 
also seeks to determine whether the evolution of Europe as a business 
environment and membership of the host country in the European Union 
affect this outcome. Additionally, it seeks to understand how other 
aspects of economic geography, such as global cities, are impacted by 
institutional change. Overall, the results indicate that geographic distance, 
the institutional changes in Europe, EU membership, and global cities 
directly shape the governance choices of MNEs.

BOIVIE, S., BEDNAR, M.K., 
AGUILERA VAQUÉS, R. & ANDRUS, J. L. 
(2016). Are boards designed to fail? The 
implausibility of effective board monitoring
The Academy of Management Annals, 10 (1), pp. 319-
407. DOI: 10.1080/19416520.2016.1120957. IF:  
9.741 (2015) Quartiles: Q1 Management CARHUS: 
A (2014)

In this review, we challenge the idea that directors are well positioned 
to be effective monitors of management. Moving beyond the logic of 
incentives and ability, we conceptualise a model based on the premise 
of boards as groups of individuals obtaining, processing and sharing 
information and explain how variation in information-processing demands 
at the director, board and firm level may challenge effective monitoring. 
We draw on multiple theoretical perspectives to identify these barriers 
to effective board monitoring. Our goal in reviewing these barriers is to 
help us take stock of existing research in corporate governance and to 
better explain board behaviour beyond traditional agency and resource 
dependency accounts. We also aim to uncover gaps in the conceptual 
and empirical research and suggest areas of fruitful future research.

BONACHE, J. A., LANGINIER, H.
& ZÁRRAGA OBERTY, C. 
(2016). Antecedents and effects of HCNs 
negative stereotypes toward corporate 
expatriates
Human Resource Management Review, 26 (1), 
pp. 59-68. IF:  2.236 (2015) Quartiles: Q1 
Management ABS: 3 (2015) CARHUS: A (2014)

This paper extends the influential analysis on stereotyping from cultural 
studies to the realm of international assignments. Drawing on social 
identity theory, the paper takes the perspective of host country nationals 
(HCNs) as the basic units of analysis, and develops a theoretical model on 
the antecedents and effects of HCNs’ negative stereotyping of expatriates. 
The paper also suggests some initiatives that, according to social identity 
theory, can be used to combat negative stereotyping in multinational 
corporations and so overcome the cross-cultural interpersonal conflicts 
that lie at the heart of expatriates’ adjustment issues.

CALIGIURI, P. & BONACHE, J. A.
(2016). Evolving and enduring challenges 
of global mobility
Journal of World Business, 51 (1), pp. 127-141. 
IF:  2.811 (2015) Cuartiles: Q1 Business ABS: 4 
(2015) CARHUS: A (2014) ESADE: 3 (2015)

This article reviews the past 50 years of the science and practice of global 
mobility in organisations, highlighting the continuum of issues -from those 
that have endured throughout the decades to those that have changed 
as a function of economic, competitive, and demographic trends. At this 
latter end of the continuum, the field of global mobility has seen dramatic 

CHICLANA, F., AGELL, N., WU, J.
& HERRERA-VIEDMA, E.
(2015). Fuzzy decision-making and 
consensus: New trends and real-life 
applications
Applied Soft Computing, 35 (October 2015), pp. 
789-791. DOI: 10.1016/j.asoc.2015.07.043. IF:  
2.857 (2015) Quartiles: Q1 Computer Science, 
Artificial Intelligence Q1 Computer Science, 
Interdisciplinary Applications

Over the last few decades, fuzzy decision-making has attracted the 
attention of researchers and practitioners, offering as it does a way to 
represent and capture decision-making and consensual processes in 
a more flexible, human-like way. The importance of fuzzy reasoning in 
decision-making and consensus measurement lies in modelling forms of 
uncertainty that cannot be fully described by the use of numerical models 
and probability theory. In addition, the development of formal mathematical 
models to support experts in decision-making is of great importance for 
ensuring the validity of the actions arising from a decision outcome. This 
is of special relevance in decision contexts where the information on the 
problem at hand cannot be modelled in a quantitative and precise way. This 
type of decision-making is now being described as decision-making under 
uncertainty in inconsistent and dynamic environments. In this direction, 
methodologies and tools using fuzzy reasoning to address this type of 
complex decision-making are used in a wide range of disparate fields, such 
as Engineering, Operations Research, Economics and Management. This 

changes in the strategic deployment of expatriates, changes in assignment 
types, and demographic changes in the profile of expatriates. These are 
discussed in the first part of the article. In the second part of the article 
we review the issues which have been impervious to change over the 
years. We draw upon recent evidence from the fields of neuroscience and 
human development to examine two of the more enduring issues of global 
mobility: the change in individuals’ competencies as a function of living 
and working in another country and the personality characteristics and 
motivation related to expatriates’ success abroad. Taken together, these 
enduring and evolving issues in global mobility have implications for future 
research and practice.

ANNA GINÈS
Assistant Professor, Department of Law in ESADE

Areas of interest

Workplace health and safety / Comparative Labour Law / Law and Economics

special issue presents seventeen new contributions on the development 
of fuzzy models for decision-making and consensus reaching, as well as 
formal approaches that support incomplete or missing information. Special 
attention is paid to the rigorous motivation of the approaches put forward 
and to the validation support using real practical applications. Accordingly, 
the submissions can be split into three groups. The first one includes 
three papers analysing decision-making tools with preference modelling 
from a theoretical point of view. The second group includes eight papers 
presenting novel consensus measures taking into account different types 
of information and consensus-reaching processes. The third group covers 
six real-life applications of fuzzy decision-making and consensus.

CHÁVEZ CLAVIJO, R., YU, W., FENG, M.
& WIENGARTEN, F.
(2016). The effect of customer-centric 
green supply chain management on 
operational performance and customer 
satisfaction
Business Strategy and the Environment, 25 (3), 
pp. 205-220. DOI: 10.1002/bse.1868. IF:  
3.479 (2015) Quartiles: Q1 Business Q1 Environmental Studies Q1 
Management ABS: 3/2 (2015) CARHUS: A (2014) ESADE: 3 (2015)

This study explores the links of implementing customer-centric green supply 
chain management (GSCM) with its antecedent factors (i.e. customer 
pressure) and performance outcomes (i.e. operational performance 
and customer satisfaction). Data for this study were obtained through 
a survey of 126 automobile manufacturers in China. Results suggest 
that customer pressure has a positive effect on the implementation of 
customer-centric GSCM, which, in turn, leads to multiple operational 
performance improvements (i.e. flexibility, delivery, quality and cost). While 
production flexibility and cost appear to have no significant impact on 
customer satisfaction, product quality and delivery are significantly and 
positively associated with customer satisfaction. On the practical front, this 
paper provides guidelines for managers in implementing customer-centric 
GSCM to respond to customer pressures and improve firm performance, 
and for policy-makers to encourage partner-focused GSCM efforts in 
environmental policy.
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DEL VIVA, L. & BARSOTTI, F.
(2015). Performance and determinants of 
the Merton structural model: Evidence from 
hedging coefficients
Journal of Banking & Finance, 58 (2015), pp. 
95-111. DOI: 10.1016/j.jbankfin.2015.04.007. 
IF:  1.485 (2015) Cuartiles: Q2 Business, Finance 
Q1 Economics ABS: 3 (2015) CARHUS: A (2014) 
ESADE: 3 (2015)

We empirically test the effectiveness of the Merton (1974) model in 
measuring the sensitivity of corporate bond returns to changes in equity 
value. We study the main variables that affect the performance of the 
model and relax the assumption of normally distributed rates of return. 
Results show that less than 6% of the bonds have a hedge ratio within 10% 
from the model predicted value. Volatility, time to maturity, size, distress, 
liquidity and information quality are found to be significant determinants 
of the efficacy of the model.

CHÁVEZ CLAVIJO, R., YU, W.,
GIMÉNEZ THOMSEN, C., FYNES, B. 
& WIENGARTEN, F. 
(2015). Customer integration and 
operational performance: The mediating 
role of information quality
Decision Support Systems, 80 (December), pp. 
83-95. DOI: 10.1016/j.dss.2015.10.001. IF:  
2.604 (2015) Quartiles: Q1 Computer Science, Artificial Intelligence 
Q1 Computer Science, Information Systems Q1 Operations Research 
& Management Science ABS: 3 (2015) CARHUS: A (2014)ESADE: 3 
(2015)

Much supply chain integration literature tends to be biased towards its 
positive impact on operational performance. However, inconclusive results 
demand investigation of the mechanisms through which supply chain 
integration can lead to superior operational performance. The purpose 
of this study is to identify empirically the mediating role of information 
quality on the relationship between customer integration and operational 
performance, and the direct relationship between customer integration 
and operational performance. The study is based on a questionnaire 
sent to 228 manufacturing companies in the Republic of Ireland, and the 
relationships between the constructs are analysed through regression 
analysis. The results indicate that information quality partially mediates 
the relationship between customer integration and quality, delivery and 
flexibility. Further, information quality was found to fully mediate the 
relationship between customer integration and cost.

DESENDER, K. A., AGUILERA VAQUÉS, R., 
& CRESPI-CLADERA, R.  
(2016). A clash of governance logics: 
Foreign ownership and board monitoring
Strategic Management Journal, 37 (2), pp. 349-

369. DOI: 10.1002/smj.2344. IF:  3.380 (2015) 

Quartiles: Q1 Business Q1 Management ABS: 4* 

(2015) CARHUS: A (2014) ESADE: 4 (2015) FT45 

(2012) BW20 (2012)

We ask whether and when shareholder-oriented foreign owners are likely 
to change corporate governance logics in a stakeholder-oriented setting 
by introducing shareholder-oriented governance practices. We focus on 
board monitoring and claim that because the bundle of practices used in a 
stakeholder context does not protect shareholder-oriented foreign owners’ 
interests, they seek to introduce their own practices. Our results suggest 
that board monitoring is only activated when shareholder-oriented foreign 
ownership is high and that the influence of foreign ownership is especially 
strong in firms without large domestic owners, with high levels of risk and 
poor performance. Our findings uncover the possibility of the co-existence 
of different corporate governance logics within a given country, shaped by 
the nature and weight of foreign owners.

ESTEVE LAPORTA, M., URBIG, D.,
VAN WITTELOOSTUIJN, A. & BOYNE, G. 
(2015). Prosocial behaviour and public 
service motivation.
Public Administration Review, 76 (1), pp. 177-187. 
DOI: 10.1111/puar.12480. IF:  2.636 (2015) 
Quartiles: Q1 Public Administration ABS: 4 (2015) 
CARHUS: A (2014) ESADE: 4 (2015)

Although research on public service motivation (PSM) is vast, there is 
little evidence regarding the effects of PSM on observable behaviour. This 
article contributes to the understanding of the behavioural implications of 
PSM by investigating whether PSM is associated with prosocial behaviour. 
Moreover, it addresses whether and how the behaviour of other group 
members influences this relationship. The article uses the experimental 
setting of the public goods game, run with a sample of 263 students, in 
combination with survey-based PSM measures. A positive link is found 
between PSM and prosocial behaviour. This relationship is moderated by 
the behaviour of other group members: high-PSM people act even more 
prosocially when the other members of the group show prosocial behaviour 
as well, but they do not do so if the behaviour of other group members is 
not prosocial.

GASCO HERNÁNDEZ, M. 
(2015). Special issue on open government: 
an introduction 
Social Science Computer Review, 33 (5), pp. 
535-539. DOI: 10.1177/0894439314560676. IF:  
1.525 (2015) Quartiles: Q2 Information Science & 
Library Science Q1 Social Sciences, Interdisciplinary 
CARHUS: A (2014) ESADE: 2 (2011)

Public administrations around the world have embarked on open 
government initiatives and have worked to redefine their relationship with 
citizens and with each other. Researchers and academicians have recently 
also focused on studying what governments are implementing. Still, there 
are gaps and difficulties that both practitioners and academicians need 
to tackle. This special issue aims at contributing to the open government 
field in this respect. 

GUTIÉRREZ POVEDA, R. 
& VERNIS DOMÈNECH, A. 
(2016). Innovations to serve low-income 
citizens: When corporations leave their 
comfort zones
Long Range Planning, 49 (3), pp. 283-297. DOI: 
10.1016/j.lrp.2015.12.007. IF:  2.936 (2015) 
Quartiles: Q1 Business Q1 Management Q1 
Planning & Development ABS: 3 (2015) CARHUS: 
A (2014) ESADE: 3 (2015)

Some companies succeed in developing a business that serves the poor 
at the “base of the pyramid” (BOP), while others do not go beyond pilot 
programmes. Understanding the reasons behind these performances is 
important because of their significant differences in social impact. The 
former create economic value by developing full-fledged business units that 
generate considerable social value; many firms, among the latter, choose 

FELIU COSTA, N. & BOTERO, I. C. 
(2016). Philanthropy in family enterprises: 
A review of literature
Family Business Review, 29 (1), pp. 121-141. 
DOI: 10.1177/0894486515610962. IF:  4.147 
(2015) Quartiles: Q1 Business ABS: 3 (2015) 
CARHUS: B (2014) ESADE: 2 (2015)

Philanthropy in family enterprises operates at the crossroads of family, 
business, and society. Most of the research in this area is approached 
from the business or the individual level; thus, we have a fragmented 
understanding of philanthropy in family enterprises. This article presents 
a systematic review of the literature on the subject. Based on 55 sources 
published between 1988 and 2014, we explain the drivers of this behaviour, 
the vehicles used to practice it, and the outcomes tied to the practice of 
philanthropy in family enterprises. We identify gaps in our understanding 
and provide ideas for future research.

to avoid the challenge of integrating social ventures in their businesses. 
We undertook a detailed comparative study of the internal and external 
conditions surrounding two multinational utilities that distribute natural 
gas. The extremely different outcomes we found highlight the need for 
a pressing role by civil society organisations and adequate government 
interventions to increase access to basic services. In monopoly sectors, 
such pressure is only equated by considerable increases in the level of 
earnings to be successful in making firms leave their “comfort zones” and 
deliver on the BOP promise.

HOHBERGER, J., ALMEIDA, P.
& PARADA BALDERRAMA, P.
(2015). The direction of firm innovation: 
The contrasting roles of strategic alliances 
and individual scientific collaborations
Research Policy, 44 (8), pp. 1473-1483. DOI: 
10.1016/j.respol.2015.04.009. IF:  3.470 
(2015) Quartiles: Q1 Management Q1 Planning & 
Development ABS: 4 (2015) CARHUS: A (2014) ESADE: 4 (2011)

In dynamic and uncertain technological environments, the focus of 
industry innovative activity changes over time and the position of each 
firm with respect to the industry’s innovative focus changes as well. 
Drawing upon insights from evolutionary economics, we derive hypothesis 
on the role of R&D alliances and individual scientific collaborations in 
influencing firm’s innovative direction and its position relative to the 
industry’s innovation focus.

KALEMLI-OZCAN, SEBNEM, KAMIL, H.
& VILLEGAS SANCHEZ, C.
(2016). What hinders investment in the 
aftermath of financial crises? Insolvent 
firms or illiquid banks  
Review of Economics and Statistics, (98), pp. 
756-769. DOI: 10.1162/REST_a_00590. IF:  
2.979 (2015) Quartiles: Q1 Economics Q1 Social 
Sciences, Mathematical Methods ABS: 4 (2015) CARHUS: A (2014) 
ESADE: 4 (2011)

We quantify the effects of lending and balance sheet channels on corporate 
investment during large crises in emerging markets. The depreciated 
currency creates investment opportunities in the tradable sector but firms 
might be financially constrained due to: 1) a deterioration of their balance 
sheet via un-hedged foreign currency debt (balance sheet channel) and 2) 
a decline in the supply of credit by banks (lending channel). We find that 
during twin crises, domestic exporters holding un-hedged foreign currency 
debt decrease investment while foreign exporters with better access to 
credit increase investment, in spite of their un-hedged foreign currency debt. 
We do not find such a differential effect under pure currency crises. Using 
firm-bank matched data during global financial crisis, we show that both 
domestic and foreign-owned firms experienced a decline in bank credit from 
affected banks however, foreign-owned firms substituted the lost credit.
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KAUFF, M, SCHMID, K., LOLLIOT, S., 
AL RAMIAH, A. & HEWSTONE, M.
(2016). Intergroup contact effects via 
ingroup distancing among majority and 
minority groups: Moderation by social 
dominance orientation
PLOS ONE, 11 (1), pp. 1-28. DOI: 10.1371/
journal.pone.0146895. IF:  3.234 (2014) 
Quartiles: Q1 Multidisciplinary Sciences

Five studies tested whether intergroup contact reduces negative 
outgroup attitudes through a process of ingroup distancing. Based on 
the deprovincialization hypothesis and Social Dominance Theory, we 
hypothesized that the indirect effect of cross-group friendship on outgroup 
attitudes via reduced ingroup identification is moderated by individuals 
Social Dominance Orientation (SDO), and occurs only for members of 
high status majority groups. We tested these predictions in three different 
intergroup contexts, involving conflictual relations between social groups 
in Germany (Study 1; N = 150; longitudinal Study 2: N = 753), Northern 
Ireland (Study 3: N = 160; Study 4: N = 1,948), and England (Study 5; 
N = 594). Cross-group friendship was associated with reduced ingroup 
identification and the link between reduced ingroup identification and 
improved outgroup attitudes was moderated by SDO (the indirect effect 
of cross-group friendship on outgroup attitudes via reduced ingroup only 
occurred for individuals scoring high, but not low, in SDO). Although there 
was a consistent moderating effect of SDO in high-status majority groups 
(Studies 1,5), but not low-status minority groups (Studies 3, 4, and 5), the 
interaction by SDO was not reliably stronger in high- than low-status groups. 
Findings are discussed in terms of better understanding deprovincialization 
effects of contact.

KIM, J. U. & AGUILERA VAQUÉS, R.
(2016). Foreign location choice: Review 
and extensions 
International Journal of Management Reviews, 

18 (2), pp. 133-159. DOI: 10.1111/ijmr.12064. 
IF:  4.854 (2015) Quartiles: Q1 Business Q1 
Management ABS: 3 (2015) CARHUS: A (2014)

International Business (IB) research on foreign-location choice has 
experienced a revival in recent years, yet a comprehensive review has 
been sorely lacking. The purpose of this review is to synthesize the 
findings of recently published articles on the topic of foreign-location 
choice and offer fruitful directions for future research. This review 
consists of three sections: first, the authors provide a historical overview 
of this research stream by tracing its origins and analysing the general 
trend that has shaped research on foreign-location choice. Next, the 
authors conduct a review of 137 recent articles published in leading 
IB and business/management journals. These articles are categorised 
according to common topics, and the main findings of each category 
are synthesized in order to bring some cohesion to this fragmented 
field. Lastly, the authors identify issues that remain under-researched 
or require re-thinking some taken-for-granted assumptions. Through this 
effort, they are able to connect the past, present and future of research 
on foreign-location choice and to shed some new light on the IB literature.

LEE, M., ALMIRALL, E. & WAREHAM, J. 
(2016). Open Data & Civic Apps: 1st 
Generation Failures, 2nd Generation 
Improvements 
Communications of the ACM, 59 (1), pp. 82-89. DOI: 
10.1145/2756542. IF:  3.301 (2015) Quartiles: 
Q1 Computer Science, Hardware & Architecture 
Q1 Computer Science, Software Engineering Q1 
Computer Science, Theory & Methods ABS: 2 (2015) ESADE: 3 (2015)

On his first day in office in 2009, U.S. President Barack Obama signed 
the “Memorandum on Transparency and Open Government,” asking 
government agencies to make their data open and available to the public.
The aim was to provide transparency in government and improve provision 
of services through new technologies developed on the backbone of civic 

LÓPEZ VEGA, H., TELL, F.
& VANHAVERBEKE, W. 
(2016). Where and how to search? Search 
paths in open innovation 
Research Policy, 45 (1), pp. 125-136. DOI: 
10.1016/j.respol.2015.08.003. IF:  3.470 
(2015) Quartiles: Q1 Management Q1 Planning & 
Development ABS: 4 (2015) CARHUS: A (2014) 
ESADE: 4 (2011)

Search for external knowledge is vital for firms’ innovative activities. To 
understand search, we propose two knowledge search dimensions: search 
space (local or distant) and search heuristics (experiential or cognitive). 
Combining these two dimensions, we distinguish four search paths - situated 
paths, analogical paths, sophisticated paths, and scientific paths - which 
respond to recent calls to move beyond “where to search” and to investigate 
the connection with “how to search.” Also, we highlight how the mechanisms 
of problem framing and boundary spanning operate within each search 
path to identify solutions to technology problems. We report on a study 
of 18 open innovation projects that used an innovation intermediary, and 
outline the characteristics of each search path. Exploration of these search 
paths enriches previous studies of search in open innovation by providing a 
comprehensive, but structured, framework that explains search, its underlying 
mechanisms, and potential outcomes.

KAVADIS, N. & CASTAÑER FOLCH, X.
(2015). Who drives corporate restructuring? 
Co-existing owners in French firms
Corporate Governance: An International Review, 

23 (5), pp. 417-433. DOI: 10.1111/corg.12108. 
IF:  2.169 (2015) Quartiles: Q2 Business Q1 
Business, Finance Q2 Management ABS: 3 (2015) 
CARHUS: B (2014) ESADE: 3 (2011)

This study aims to explain who drives corporate restructuring, after 
a period of important corporate governance changes in France, and 
where the respective role of Anglo-American institutional investors and 
domestic family owners have been the object of debate. Using extensive 
longitudinal data from French publicly-listed firms during the 2000-2007 
period, we find that domestic family ownership is positively related to 
restructuring. This effect is magnified under conditions of high Anglo-
American institutional investor ownership and poor firm performance. 
We also find that restructuring improves subsequent firm performance. 
We contribute to corporate governance research on family firms with 
a contingent framework about the relative influence of different types 
of owners with supposedly different value systems and preferences 
on restructuring. Domestic family owners, even from a country where 
shareholder value maximization is not historically preeminent, promote 

restructuring. In contrast, the influence of Anglo-American institutional 
investors is indirect: the more they are present in the firm’s capital, the 
more French family owners will further support restructuring, as a means 
to preserve their socio-emotional wealth. Anglo-American institutional 
investor influence on French family owners is further accentuated under 
conditions of poor firm performance. Practitioners and, in particular, 
(potential and current) owners can use our findings to reflect on the 
implications for corporate decisions of the relative presence of different 
owners coming from different institutional environments and thus with 
potentially different objectives. Our results may also be informative to 
policy makers to further enhance effective regulation.

open data. Transparency was achieved through a public data catalog that 
was the most comprehensive at the time, providing such information as 
real-time crime feeds, school test scores, and air-quality metrics. However, 
as of May 2010, only one year later, few citizens had make the effort to 
comb through the more than 272,000 datasets they had been provided.

MAJCHRZAK, A., MARKUS, M. L.
& WAREHAM, J. 
(2016). Designing for digital 
transformation: Lessons for information 
systems research from the study of ICT and 
societal challanges
MIS Quarterly: Management Information Systems, 

40 (2), pp. 267-278. IF:  5.384 (2015) Quartiles: 
Q1 Information Science & Library Science Q1 Management ABS: 4* 
(2015) CARHUS: A (2014) ESADE: 4 (2015) FT45 (2012)

Information and communication technology (ICT) has been recognised as 
an important catalyst for national progress and social transformation, an 
insight that motivated early 20th century telecom regulations ensuring 
universal access for all citizens. More recently, we have witnessed 
how governments, nongovernmental organisations, and organic social 
movements can use ICT to create increased participation, transparency, 
and accountability for previously voiceless people in the developing 
nations of the Middle East, Africa, and Asia. But, as Rob Kling (1996) 
reminded us, ICT’s consequences are not universally positive: ICT can 
contribute to unemployment and increased economic disparity, as well as 
labour and financial market instability and a host of other social problems.

MURILLO, D. & VALLENTIN, S. 
(2016). The business school’s right to 
operate: Responsibilization and resistance
Journal of Business Ethics, 136 (4), pp. 743-757. 
DOI: 10.1007/s10551-015-2872-1. IF:  1.837 
(2015) Quartiles: Q2 Business Q1 Ethics ABS: 3 
(2015) ESADE: 3 (2015) FT45 (2012) BW20 (2012)

The current crisis has come at a cost not only for big business but also for 
business schools. Business schools have been deemed largely responsible 
for developing and teaching socially dysfunctional curricula that, if anything, 
has served to promote and accelerate the kind of ruthless behaviour and 
lack of self-restraint and social irresponsibility among top executives 
that have been seen as causing the crisis. As a result, many calls have 
been made for business schools to accept their responsibilities as social 
institutions and to work toward becoming more socially embedded and 
better attuned to public interests. In this paper, however, we point to some 
of the barriers there may be in the way of business schools developing 
into responsible organisational citizens proper. We argue that there are 
lines of resistance against responsibilization operating at epistemological, 
institutional, and organisation levels and that we need to take account of 
barriers on all these levels in order to properly capture the challenges that 
are involved in making the modern business school amenable to demands 
for more social responsibility. In terms of working toward overcoming such 
barriers, we discuss how business education can become more socially 
embedded via the inclusion of ethical reflection and critical thinking.

MÄKINEN, J. & KASANEN, E. 
(2016). Boundaries between business
and politics: A study on the division of 
moral labour
Journal of Business Ethics, 134 (1), pp. 103-116. 
DOI: 10.1007/s10551-014-2419-x. IF:  1.837 
(2015) Quartiles: Q2 Business Q1 Ethics ABS: 3 
(2015) ESADE: 3 (2015) FT45 (2012) BW20 (2012)

The dominant framing of the political corporate social responsibility (CSR) 
discussion challenges the traditional economic conception of the firm and 
aims to produce a paradigm shift in CSR studies wherein the traditional, 
apolitical view of corporations’ roles in society is replaced by the political 
conception of CSR. In this paper, we show how the major framing of 
the political CSR discussion calls for a redirection to take international 
hard legal and moral regulations, as well as the need for the boundaries 
between business and politics into account.
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PRATS DUAYGUES, F., ROSELLÓ SAURÍ, L., 
SÁNCHEZ SOLER, M. & AGELL, N. 
(2016). On fuzzy-qualitative descriptions 
and entropy
International Journal of Approximate Reasoning, 75 
(-), pp. 93-107. DOI: 10.1016/j.ijar.2016.02.006. 
IF:  2.696 (2015) Quartiles: Q1 Computer 
Science, Artificial Intelligence ESADE: 3 (2011)

This paper models the assessments of a group of experts when evaluating 
different magnitudes, features or objects by using linguistic descriptions. A 
new general representation of linguistic descriptions is provided by unifying 
ordinal and fuzzy perspectives. Fuzzy-qualitative labels are proposed as a 
generalization of the concept of qualitative labels over a well-ordered set. 
A lattice structure is established in the set of fuzzy-qualitative labels to 
enable the introduction of fuzzy-qualitative descriptions as L-fuzzy sets. 
A theorem is given that characterizes finite fuzzy partitions using fuzzy-
qualitative labels, the cores and supports of which are qualitative labels. 
This theorem leads to a mathematical justification for commonly-used 
fuzzy partitions of real intervals via trapezoidal fuzzy sets. The information 
of a fuzzy-qualitative label is defined using a measure of specificity, in 
order to introduce the entropy of fuzzy-qualitative descriptions.

RODRIGUEZ RODRIGUEZ, J.,
GIMÉNEZ THOMSEN, C., ARENAS VIVES, D. 
& PAGELL, M. 
(2016). NGOs’ initiatives to enhance social 
sustainability in the supply chain: Poverty 
alleviation through supplier development 
programmes
Journal of Supply Chain Management, 52 (3), pp. 
83-108. DOI: 10.1111/jscm.12104.  IF:  4.571 (2015) Quartiles: Q1 
Management ABS: 3 (2015) CARHUS: B (2014) ESADE: 3 (2015)

Previous research suggests that creative collaborations with non-traditional 
chain members such as non-governmental organisations (NGOs) could 
pave the way for making supply chains sustainable. In extant research, 
NGOs help focal firms achieve their goals in a more sustainable manner. 
However, NGOs, regulators and other non-profits have objectives and supply 
chains of their own, something previous research has generally overlooked. 
This research addresses this point by studying how NGOs undertake 
socially sustainable supply chain practices in contexts in which synergies 
between social and economic performance were not initially foreseen. 
The research inductively builds a theoretical framework that explains how 
NGOs use supplier development (SD) programmes to alleviate poverty. 
The framework posits that the NGO-resources of knowledge for localizing 
SD programmes and a bridging capability are critical for designing and 

SANCHA FERNÁNDEZ, C.,
GIMÉNEZ THOMSEN, C. & SIERRA, V.   
(2016). Achieving a socially responsible 
supply chain through assessment and 
collaboration
Journal of Cleaner Production, 112 (Part 3), pp. 
1934-1947. DOI: 10.1016/j.jclepro.2015.04.137. 
IF:  4.959 (2015) Quartiles: Q1 Engineering, 
Environmental Q1 Environmental Sciences ESADE: 3 (2015)

Our study analyses the effectiveness of two sustainable supply management 
practices (i.e., assessment and collaboration) on achieving a socially - 
responsible supply chain. Based on data from 120 Spanish manufacturers 
the paper investigates the impact that both practices have on the buying 
firm’s and the supplier’s social performances. SmartPLS was used to test 
the hypothesized relationships between practices and performance. Our 
results suggest that while assessing suppliers contributes to improve 
the buying firm’s social performance, collaborating with them enhances 
the suppliers’ social performance. Furthermore, the paper provides some 
additional insights on how to measure social performance.

PLATIKANOVA, P. & MATTEI, M. 
(2016). Firm geographic dispersion and 
financial analysts forecasts
Journal of Banking & Finance, 64 (March 2016), 
pp. 71-89. DOI: 10.1016/j.jbankfin.2015.11.012. 
IF:  1.485 (2015) Quartiles: Q2 Business, Finance 
Q1 Economics ABS: 3 (2015) CARHUS: A (2014) 
ESADE: 3 (2015)

Using a text-based measure of geographic dispersion that captures the 
economic ties between a firm and its geographically distributed economic 
interests, this study provides evidence that financial analysts issue 
less accurate, more dispersed and more biased earnings forecasts for 
geographically dispersed firms. We observe the degree to which a firm 
has an overlapping distribution of economic centers in comparison to 
industry competitors and suggest that geographically similar firms have 
lower information gathering costs and thereby more precise earnings 
forecasts. Empirical evidence supports this prediction. We further find 
that the geographic dispersion across the U.S. is less likely to affect 
forecast precision when a firm has economic activities in states with highly 
correlated local shocks. Our findings suggest that the effect of geographic 
dispersion is more pronounced for soft-information environments where 
information is more difficult to make impersonal by using technological 
advances. Consistent with the information asymmetry argument, we 
find that geographically dispersed firms have less comparable and more 
discretionary managed earnings, have less extensive than industry 
competitors segment information, are more likely to restate sale segment 
information, and issue annual and quarterly filings with a delay.

RAVENDA, D., ARGILÉS-BOSCH, J. M.
& VALENCIA-SILVA, M. M.  
(2015).  Labour tax avoidance and its 
determinants: the case of mafia firms in Italy
Journal of Business Ethics, 132 (1), pp. 41-62. 
DOI: 10.1007/s10551-014-2304-7. IF:  1.837 
(2015) Quartiles: Q2 Business Q1 Ethics ABS: 3 
(2015) ESADE: 3 (2015) FT45 (2012) BW20 (2012)

This paper develops two new measures of labour tax avoidance (LTAV) 
based on social contribution expenses reported in financial statements 
and tests them and their determinants within a sample of 224 Italian 
firms defined as legally registered Mafia firms (LMFs) due to having been 
confiscated at some point by judicial authorities, in relation to alleged 
connections with Italian organized crime. Overall, our results reveal that 
before confiscation LMFs engage more in LTAV than lawful firms do, 
whereas after confiscation there is no significant difference between both 
types of firm. Furthermore, we find that several factors have a significant 
influence on the probability of engaging in such a practice. This study can 
enhance further research on the effectiveness of our measures and on 
the determinants of LTAV in other contexts and for other types of firms. 
Moreover, these measures can be added to the other direct and indirect 
methods commonly employed to measure and detect undeclared work 
representing a primary means of LTAV. Finally, our study allows inferring 
conclusions on the relation between corporate social responsibility and 
tax avoidance, suggesting that socially irresponsible firms, such as LMFs, 
are more likely to adopt this practice.
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setting up the SD programme. The NGO-resources are complimented by the 
buying firm-resources of knowledge transfer routines, logistical resources, 
and relational contracting based on procedural fairness that are critical 
to carry out the transactions and protect the value in the buyer-supplier 
relationship. NGO-resources and buying firm-resources are inter-temporal 
complements that enhance a supply chain’s social sustainability. This 
article is protected by copyright. All rights reserved.

SANCHA FERNÁNDEZ, C., WONG, C.Y.W.
& GIMÉNEZ THOMSEN, C.  
(2016). Buyer-supplier relationships on 
environmental issues: A contingency 
perspective
Journal of Cleaner Production, 112 (Part 3), pp. 
1849-1860. DOI: 10.1016/j.jclepro.2014.09.026. 
IF:  4.959 (2015) Quartiles: Q1 Engineering, 
Environmental Q1 Environmental Sciences ESADE: 3 (2015)

Our study analyses the effectiveness of governance mechanisms 
(transactional or relational) in managing buyer-supplier relationships with 
respect to environmental issues. Based on data from 170 firms located 

in Hong Kong, this study empirically identifies the mechanism that 
enhances suppliers commitment towards environmental protection, and 
hence allows buying firms to improve their environmental performance. 
In addition, we have adopted a contingency perspective to investigate 
the conditions (namely product complexity, relationship stability and 
relationship adaptability) under which these governance mechanisms 
are more effective in nurturing supplier commitment. Our results 
suggest that while both mechanisms lead to suppliers’ commitment 
with environmental issues, their effectiveness can be leveraged if 
they are applied under specific conditions. In particular, transactional 
mechanisms are more effective in situations of high product complexity 
and high relationship stability and adaptability. Relational mechanisms 
show higher effectiveness if they are used in the context of low product 
complexity and low relationship adaptability. Furthermore, implications 
for managers are also derived from this study.

SAZ CARRANZA, A., SALVADOR IBORRA, S. 
& ALBAREDA SANZ, A.   
(2016). The power dynamics of mandated 
network administrative organisations
Public Administration Review, 76 (3), pp. 449-462. 
DOI: 10.1111/puar.12445. IF:  2.636 (2015) 
Quartiles: Q1 Public Administration ABS: 4 (2015) 
CARHUS: A (2014) ESADE: 4 (2015)

In understanding what drives the development of network administrative 
organisations (NAOs) in mandated networks, power bargaining is central. 
The authors execute a comparative longitudinal case study of NAOs in 
two policy-mandated networks. The article focuses specifically on the role 
of power in these developments and concludes that differences in NAO 
development arise from power dependencies, which are attributable in part 
to sector characteristics. It is proposed that mandated network member’s 
greater interdependence and greater dependence on external nonmembers, 
as well as whole network dependence on external actors, partly determine 
mandated networks NAO design. These networks will have larger and more 
capable NAOs (with more staff), accept sharing control of the NAO executive 
with the mandating party, and have broader responsibilities.



45ESADE RESEARCH YEARBOOK 2015-1644 ARTICLES IN ACADEMIC JOURNALS WITH IMPACT FACTOR QUARTILE 1

VALENZUELA MARTÍNEZ, A.
& RAGHUBIR, P.    
(2015). Are consumers aware of
top-bottom but not of left-right inferences? 
Implications for shelf space positions
Journal of Experimental Psychology: Applied, 21 (3), 
pp. 224-241. DOI: 10.1037/xap0000055.  IF:  
2.355 (2015) Quartiles: Q1  Psychology, Applied 
ABS: 3 (2015) CARHUS: A (2014)

We propose that the horizontal and vertical position of an item on a display 
is a source of information that individuals use to make judgments. Six 
experiments using 1 × 5 or 5 × 5 displays show that consumers judge that 
products placed at the bottom (vs. top) and on the left-hand (vs. middle and 
right-hand) side of a display are less expensive and of lower quality (Study 
1a using a bar display, Study 1b using wine, and Study 1c using Swatch 
watches). Results support the claim that verticality effects (top-bottom) 
are attenuated when participants are less involved with the decision 
task (Study 2 using Swatch watches and chocolates) and when they are 
exposed to information that questions the diagnosticity of using vertical 
position as a cue (Study 3 using wine). However, the horizontality (left-
right) effect is robust to both of these manipulations. Horizontality effects 
are exacerbated for participants primed with a number line (Study 4 also 
using wine), suggesting that exposure to the number line (where higher 
numbers are on the right) is a possible antecedent of the horizontality 
effect. The verticality effects may, on the other hand, reflect people’s retail 

experience of seeing higher priced products on higher shelves, which 
leads to their forming a similar expectation. The paper concludes with a 
discussion of theoretical implications for visual information processing as 
well as practical implications for retail management. (PsycINFO Database 
Record (c) 2015 APA, all rights reserved)

SZULANSKI, G., RINGOV, D. & JENSEN, R. J.
(2016). Overcoming stickiness: How the 
timing of knowledge transfer methods 
affects transfer difficulty
Organisation Science, 27 (2), pp. 304-322. DOI: 
10.1287/orsc.2016.1049. IF:  3.360 (2015) 
Quartiles: Q1 Management ABS: 4* (2015) 
CARHUS: A (2014) ESADE: 4 (2015) FT45 (2012)

Knowledge transfer can be facilitated through the judicious timing of 
transfer methods. Yet, extant research has neglected the impact of 
the timing of transfer methods. Departing from this observation, we 
theorize the existence of two knowledge transfer modes-”front-loading” 
and “back-loading”-based on whether the affordance for tacit knowledge 
exchange provided by the transfer methods used is higher during the 
initiation or during the implementation phase of a transfer. We suggest 
that the impact of front-loading and back-loading on transfer difficulty is 
contingent on the causal ambiguity of the knowledge being transferred 
and on the arduousness of the relationship between the source and 
the recipient of knowledge. We operationalize front-loading and back-
loading and test our propositions using primary data on 2,711 instances 
of method use in 116 transfers of 37 organisational practices in 8 
companies. We hypothesize and find empirical support for the claim that 
front-loading affordance for tacit knowledge exchange reduces transfer 
difficulty when the causal ambiguity of the knowledge to be transferred 
is high, whereas it increases difficulty when the relationship between the 
source and recipient of knowledge is arduous.

VILA FERNÁNDEZ-SANTACRUZ, M.,
COSTA GUIX, G., ANGULO-PRECKLER, C., 
SARDÁ BORROY, R. & AVILA ESCARTIN, C.    
(2016). Contrasting views on Antarctic 
tourism, “last chance tourism” or 
“ambassadorship” in the last of the wild
Journal of Cleaner Production, 111 (Part B), pp. 
451-460. DOI: 10.1016/j.jclepro.2014.12.061. 
IF:  4.959 (2015) Quartiles: Q1 Engineering, Environmental Q1 
Environmental Sciences ESADE: 3 (2015)

Some of the suggested critical issues for Antarctic tourism include the 
role played by tourists as the last chance to see the icecaps before they 
melt, or represent potential ‘ambassadors’ within IAATO’s (International 
Association of Antarctica Tour Operators) scope for self-regulation. The 
study also addresses the question of whether ‘ambassadorship’ evolves 
in practice from ‘last chance tourism’ and how it evolves. The article 
urges Antarctic tourism stakeholders to maintain the integrity of the 
ecosystem while delivering social and economic value. We carried out in-
depth interviews of stakeholders and in situ interviews of tourists visiting 
Antarctica, in order to explore their perceptions from an interdisciplinary 
perspective based on management and biology. A study of tourist and 
stakeholder opinions and a combination of the two methods provided a 
wide perspective on the ‘ambassadorship’ concept. Our findings reveal 
that the spontaneous trust characterising ambassadorship is far removed 
from the perception of tour operators. While a trip to Antarctica modifies 
the opinions of tourists, such changes in perspective are not always 
favourable to ecological practices. The ambassadorship role played by 
tourists visiting Antarctica is unclear. This is an exploratory study that 
develops the debate on whether tourists should be ambassadors for the 
Antarctic and points to the need for self-regulation to improve stakeholder 
engagement in protecting the continent. We suggest that a combination of 
new agreements for the protection of the territory, better planning, the use 
of management tools, and an improvement in some educational aspects 
of tourism may help protect Antarctica.

VISNJIC, I., WIENGARTEN, F. & NEELY, A.   
(2016). Only the brave: Product innovation, 
service business model innovation, and 
their impact on performance
Journal of Product Innovation Management, 33 (1), 
pp. 36-52. DOI: 10.1111/jpim.12254. IF:  2.086 
(2015) Quartiles: Q2 Business Q1 Engineering, 
Industrial Q2 Management ABS: 4 (2015) 
CARHUS: A (2014) ESADE: 3 (2015)

Recent empirical findings concerning the performance effects of service 
business model innovation (servitization) and its interplay with product 
innovation are mixed. Using the lenses of the demand-based view on 
value creation and complementarity, the performance impact of two key 
service business models is examined: the product-oriented model and 
the customer-oriented model, implemented jointly with product innovation. 
Results indicate that the interplay between service business model 
innovation and product innovation results in long-term performance 
benefits coupled with a degree of short-term performance sacrifice. 
Service business model innovation in isolation from product innovation 
results in short-term profit gains but long-term knowledge loss and, thus, 
market performance decline. Our study suggests that firms need to look 
beyond the evidence on short-term effects in order to achieve superior 
performance in the long run.

WIENGARTEN, F., HUMPHREYS, P., 
GIMÉNEZ THOMSEN, C. & MCIVOR, R.   
(2016). Risk, risk management practices, 
and the success of supply chain integration
International Journal of Production Economics, 171 
(3), pp. 361-370. DOI: http://dx.doi.org/10.1016/j.
ijpe.2015.03.020. IF:  2.782 (2015) Quartiles: 
Q1 Engineering, Industrial Q1 Engineering, Manufacturing Q1 Operations 
Research & Management Science ABS: 3 (2015) CARHUS: A (2014) 
ESADE: 3 (2011)

Companies have reacted to the apparent opportunities and threats 
of globalisation through various global production practices that have 
increased supply chain complexity and various forms of risk. Through 
increasing supply chain integration, companies have attempted to manage 
this increased level of complexity. Supply chain integration has been 
identified as a key practice to manage supply chains and achieve superior 
performance. The intent of this paper is to explore the role of risk and 
risk management practices in the success of supply chain integration in 
terms of their impact on cost and innovation performance. By applying the 
relational view and through cross-country survey and secondary country 
data we explore differences in supply chain integration efficacy based 
on the risk of conducting business (measured in terms of the strength 
of a country’s rule of law) and the mitigating effect of supply chain risk 
management practices. One of the main conclusions suggests that 
supplier integration is also effective in weak rule of law (i.e., high risk) 
environments. Furthermore, companies can complement and strengthen 
the performance impact of their supplier integration practices through 
supply chain risk management practices in risky environments.
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AFSORDEGAN, A., SÁNCHEZ SOLER, M., 
AGELL, N., AGUADO CHAO, J. & GAMBOA, G. 
(2016). Absolute order-of-magnitude 
reasoning applied to a social multi-criteria 
evaluation framework
Journal of Experimental & Theoretical Artificial 
Intelligence, 28 (1-2), pp. 261-274. DOI: 
10.1080/0952813X.2015.1024489. IF:  1.703 (2015) Quartiles: Q2 
Computer Science, Artificial Intelligence

A social multi-criteria evaluation framework for solving a real-case problem 
of selecting a wind farm location in the regions of Urgell and Conca de 
Barberá in Catalonia (northeast of Spain) is studied. This paper applies 
a qualitative multi-criteria decision analysis approach based on linguistic 
labels assessment able to address uncertainty and deal with different 
levels of precision. This method is based on qualitative reasoning as an 
artificial intelligence technique for assessing and ranking multi-attribute 
alternatives with linguistic labels in order to handle uncertainty. This 
method is suitable for problems in the social framework such as energy 
planning which require the construction of a dialogue process among many 
social actors with high level of complexity and uncertainty. The method is 
compared with an existing approach, which has been applied previously in 
the wind farm location problem. This approach, consisting of an outranking 
method, is based on Condorcet’s original method. The results obtained by 
both approaches are analysed and their performance in the selection of 
the wind farm location is compared in aggregation procedures. Although 
results show that both methods conduct to similar alternatives rankings, 
the study highlights both their advantages and drawbacks.

ARENAS VIVES, D. & AYUSO, S. 
(2016). Unpacking transnational corporate 
responsibility: Coordination mechanisms 
and orientations
Business Ethics: A European Review, 25 (3), pp. 
217-237. DOI: 10.1111/beer.12113. IF:  1.386 
(2015) Quartiles: Q3 Business Q2 Ethics ABS: 2 
(2015) ESADE: 2 (2015)

This article aims to advance the discussion of how multinational companies 
manage the tension between global integration and local responsiveness 
in their corporate social responsibility (CSR). In particular, it studies the 
relationships between headquarters and subsidiaries in a transnational 
CSR strategy and the types of coordination mechanisms used. Building 
on a qualitative study of a multinational bank, we find that in addition 
to formal and informal coordination mechanisms, a transnational CSR 
strategy cannot be fully understood without considering lateral learning 
and participatory decision making. Further, we suggest that discussions 
about the transnational approach to CSR should not be disentangled 
from the question about a company’s CSR orientation. Finally, we propose 
some characteristics of transnational CSR and discuss its theoretical and 
practical implications.

BRUNSWICKER, S. & VANHAVERBEKE, W.  
(2015). Open innovation in small and 
medium-sized enterprises (SMEs): External 
knowledge sourcing strategies and internal 
organisational facilitators
Journal of Small Business Management, 53 (4), 
pp. 1241-1263. DOI: 10.1111/jsbm.12120. IF:  
1.937 (2015) Quartiles: Q2 Management ABS: 3 (2015) CARHUS: A 
(2014) ESADE: 3 (2011)

In this paper we explore how small and medium-sized enterprises 
(SMEs) engage in external knowledge sourcing, a form of inbound open 
innovation. We draw upon a sample of 1,411 SMEs and empirically 
conceptualise a typology of strategic types of external knowledge sourcing, 
namely minimal, supply-chain, technology-oriented, application-oriented, 
and full-scope sourcing. Each strategy reflects the nature of external 
interactions and is linked to a distinct mixture of four internal practices 
for managing innovation. Both full-scope and application-oriented sourcing 
offer performance benefits and are associated with a stronger focus on 
managing innovation. However, they differ in their managerial focus on 
strategic and operational aspects.

AFSORDEGAN, A., SÁNCHEZ SOLER, M., 
AGELL, N., ZAHEDI, S. & CREMADES, L. 
(2016). Decision making under uncertainty 
using a qualitative TOPSIS method for 
selecting sustainable energy alternatives
International Journal of Environmental Science 

and Technology, 13 (6), pp. 1419-1432. DOI: 
10.1007/s13762-016-0982-7. IF:  2.344 (2015) Quartiles: Q2 
Environmental Sciences

Multi-criteria decision-making methods support decision makers in 
all stages of the decision-making process by providing useful data. 
However, criteria are not always certain as uncertainty is a feature of 
the real world. MCDM methods under uncertainty and fuzzy systems 
are accepted as suitable techniques in conflicting problems that cannot 
be represented by numerical values, in particular in energy analysis 
and planning. In this paper, a modified TOPSIS method for multi-criteria 
group decision-making with qualitative linguistic labels is proposed. This 
method addresses uncertainty considering different levels of precision. 
Each decision maker’s judgment on the performance of alternatives with 
respect to each criterion is expressed by qualitative linguistic labels. The 
new method takes into account linguistic data provided by the decision 
makers without any previous aggregation. Decision maker judgments are 
incorporated into the proposed method to generate a complete ranking 
of alternatives. An application in energy planning is presented as an 
illustrative case example in which energy policy alternatives are ranked. 

Seven energy alternatives under nine criteria were evaluated according 
to the opinion of three environmental and energy experts. The weights of 
the criteria are determined by fuzzy AHP, and the alternatives are ranked 
using qualitative TOPSIS. The proposed approach is compared with a 
modified fuzzy TOPSIS method, showing the advantages of the proposed 
approach when dealing with linguistic assessments to model uncertainty 
and imprecision. Although the new approach requires less cognitive effort 
to decision makers, it yields similar results.
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FERNÁNDEZ MARÍN, X. & JORDANA, J. 
(2015). The emergence of regulatory 
regionalism: transnational networks and 
the diffusion of regulatory agencies within 
regions
Contemporary Politics, 21 (4), pp. 417-434. DOI: 
10.1080/13569775.2015.1010776. IF:  0.933 
(2015) Quartiles: Q2 Political Science

The regulatory regionalism approach has increasingly claimed that a 
new mode of regional governance is emerging globally. Regional policy 
regimes, developed in broad social and economic territorial areas, affect 
the internal transformation of the state. The authors plan to provide 
comprehensive empirical evidence about the emergence of worldwide 
regulatory regionalism by identifying how regulatory agencies have 
diffused very successfully within the regional level in recent decades. 
The paper aims to identify, using an original methodological design, 
the ways in which such diffusion of agencies occurred, as this may 
have theoretical relevance for the study of regulatory regionalism. The 
authors’ hypothesis suggests that transnational political interactions 
in each regional cluster triggered agency diffusion, contributing to the 
development of the regulatory state within the countries of each region. 
To test this hypothesis, the authors employed a data set of regulatory 
agencies including the OECD (Organisation for Economic Co-operation 
and Development), and most Asian and Latin American countries (+59) 
from 1950 to 2007, for 15 sectors related to finance, risks, utility 
and competition. Bayesian data analysis was used to estimate the 
parameters of interest.

KLIJN, E., SIERRA, V., YSA, T.,
EDELENBOS, J., BERMAN, E. & CHEN, D. Y. 
(2016). The influence of trust on network 
performance in Taiwan, Spain and the 
Netherlands: A cross country comparison
International Public Management Journal, 19 (1), pp. 
111-139. DOI:10.1080/10967494.2015.111579
0. IF:  1.233 (2015) Quartiles: Q2 Public Administration ABS: 2 (2015) 
CARHUS: B (2014) ESADE: 3 (2015)

Governance networks are generally seen as a vehicle to solve wicked 
problems. Wicked problems are problems where actors have divergent 
views about problems and solutions and where is much uncertainty 
about how to solve the problem and who can contribute to that. 
Generating innovative solutions for wicked problems requires that 
actors in the network exchange information but given the fact that most 
networks are also characterised by value conflicts, complex interactions 
and organisational interests this is not easy (Klijn et al., 2010). Trust is 
seen as an important condition that enhances information exchange, 
solidifies actors’ relations and reduces transaction costs, and thus 
enhances the overall performance of networks (Lane and Bachman, 
1998; Provan, 2009). But trust can also increase the legitimacy of 
decisions. If actors in the network trust each other they are more likely 
to accept the outcomes.

In this paper we use survey material collected in three countries to 
explore the hypothesis that trust enhances network performances: 
Taiwan, Spain and The Netherlands. We use PSL to show the relations 
between trust, network performance, output legitimacy and network 
management strategies and to show the differences between the three 
countries. The empirical analysis shows that the overall model, using 
the data from all the three countries clearly shows a positive relation 
between the level of trust and performance, but also between the level 
of trust and output legitimacy. The number of network management 
strategies has both a significant impact on performance and on trust. In 
the paper we also analyse the differences between the three countries. 
In Taiwan the relation between output legitimacy and performance for 
instance is much stronger than in the two other countries. The relation 
between trust and performance and between trust and output legitimacy 
is on the other hand stronger in Spain and The Netherlands. The paper 
ends with a reflection on the findings and what they mean for research 
on networks and network performance.

MOSTEO, L. P., BATISTA-FOGUET, J., 
MCKEEVER, J. D. & SERLAVÓS SERRA, R. 
(2016). Understanding cognitive-emotional 
processing through a coaching process: The 
influence of coaching on vision, goal-directed 
energy, and resilience
Journal of Applied Behavioural Sciences, 52 (1), pp. 
64-96. DOI: 10.1177/0021886315600070. IF:  1.342 (2015) Quartiles: 
Q2 Management Q3 Psychology, Applied ABS: 2 (2015) CARHUS: B 
(2014) ESADE: 2 (2015)

This study is based on intentional change theory and supports 
cognitive-emotion and social complexity perspectives regarding positive 
and negative affect. We examine how a coaching experience guided 
by a specific theoretical approach within a leadership development 
programme at a European business school influences cognitive-emotional 
processing of MBA students with regard to their levels of personal vision 
comprehensiveness and strength, goal-directed energy, and resilience. A 
within-subjects pre-post Non-Equivalent Dependent Variables design with 
a total of 76 students was conducted using survey methods. A rigorous 
analysis sheds light on how intentional change theory-based coaching 
enhances individual self-development processes. Participants stated 
higher levels of personal vision, goal-directed energy, and resilience 
postcoaching. A series of moderator effects were identified regarding 
the quality of the coaching connection (i.e., overall emotional saliency) 
and the general self-efficacy of participants. Implications concerning how 
coaching processes may be enriched through the establishment of high-
quality coaching connections are discussed. 

GHADERI, M., RUIZ, F. & AGELL, N. 
(2015). Understanding the impact of 
brand colour on brand image: a preference 
disaggregation approach
Pattern Recognition Letters, 67 (Part 1), pp. 11-18. 
DOI: 10.1016/j.patrec.2015.05.011. IF:  1.551 
(2014) Quartiles: Q2 Computer Science, Artificial 
Intelligence

What is the role that colour plays in perception of a brand by customers? 
How can we explore the cognitive role that colour plays in determining 
brand perception? The criteria aggregation model that underlies the 
global preference of a brand with respect to each brand image attribute. 
The proposed method is inspired by the well-known UTASTAR algorithm, 
but unlike the original formulation, it represents preferences by means 
of non-monotonic value functions. The method is applied to a database 
of brands ranked on each brand image attribute. For each brand image 
attribute, non-monotonic marginal value functions from each component 
of the brand colour are obtained separately. These functions contain the 
fitness between each colour component and each brand image attribute, 
in an understandable manner.

NEWHEISER, A., HEWSTONE, M., VOCI, A.
& SCHMID, K. 
(2015). Making and unmaking prejudice: 
Religious affiliation mitigates the impact of 
mortality salience on out-group attitudes
Journal for the Scientific Study of Religion, 54 (4), 
pp. 774-791. DOI: 10.1111/jssr.12233. IF:  1.231 
(2015) Quartiles: Q2 Sociology CARHUS: A (2014)

Research inspired by terror management theory has established that 
being reminded of the inevitability of death (i.e., “mortality salience”) 
leads people to express more negative attitudes toward out-groups. 
We examined the hypothesis that being affiliated with a religion may 
buffer individuals against this negative impact of mortality salience. 
Two studies, conducted in two cultures that differ in their emphasis on 
religiosity (the United Kingdom and Italy), supported this hypothesis. 
Specifically, we found that mortality salience resulted in more negative 
out-group attitudes only among participants not affiliated with any religion. 
Further, this buffering effect of religious affiliation was not moderated by 
participants’ specific religious orientations or by their levels of social 
dominance orientation. In addition, the buffering effect did not hold when 
prejudice against the target out-group was not proscribed by religious 
authorities. Implications for research on religion, prejudice, and terror 
management are discussed.

GRUBER, M., KIM, S. M. & BRINCKMANN, J. 
(2015). What is an attractive business 
opportunity? An empirical study of 
opportunity evaluation decisions by 
technologists, managers, and entrepreneurs
Strategic Entrepreneurship Journal, 9 (3), pp. 205-
225. DOI: 10.1002/sej.1196. IF:  1.800 (2015) 
Quartiles: Q2 Business Q2 Management ABS: 4 (2015) ESADE: 3 
(2015)

The subjective belief that an opportunity allows value generation 
is a key driver of entrepreneurial action. We advance research on 
opportunity evaluation by investigating how people may diverge in their 
views of what defines an attractive business opportunity; that is, we 
seek to understand heterogeneity among individuals’ ‘opportunity 
templates’. Using unique data from a conjoint experiment with 141 
respondents (6,728 opportunity evaluations), our analysis reveals 
significant differences in the opportunity preferences of individuals 
with technological, management, and entrepreneurship experience. We 
also find that people with specialist experience (technology) emphasize 
fewer opportunity dimensions than people with generalist experience 
(management, entrepreneurship).

FORNELLS, A., RODRIGO, Z.,
ROVIRA LLOBERA, X., SÁNCHEZ SOLER, M., 
SANTOMÀ VICENS, R.,
TEIXIDÓ-NAVARRO, F. & ET AL. 
(2015). Promoting consensus in the 
concept mapping methodology: an 
application in the hospitality sector
Pattern Recognition Letters, 67 (Part 1), pp. 39-48. 
DOI: 10.1016/j.patrec.2015.05.013. IF:  1.551 (2014) Quartiles: Q2 
Computer Science, Artificial Intelligence

The concept mapping methodology aims to respond to the non trivial 
task of conceptualising abstract thoughts by means of a focus group 
composed by experts from the studied domain. The approach defines 
a set of general steps that allow experts to lead the generation of 
ideas, group the ideas in a conceptual map of interrelated concepts 
using clustering multidimensional scaling and clustering techniques, 
analysing the quality of the conceptual maps and deciding on a final 
interpretation. In this sense, this final decision is not trivial because 
clustering techniques provide a set of potentially conceptual maps so 
experts must select the one that fits best according to their opinion. For 
this reason, we present the global index of consensus as an indicator 
for filtering the most suitable clustering solutions using qualitative 
reasoning. It promotes the consensus of experts opinions and ensures 
objectivity in the final interpretation. The index outperforms three of the 
most well-known clustering validation indexes in a case study focused 

on the meaning of excellence in hospitality industry. This work presents 
the global index of consensus as an indicator for filtering the most 
suitable clustering solutions using qualitative reasoning that promotes 
the consensus of experts’ opinions, which is one of the key aspects in 
the concept mapping methodology. The index outperforms three of the 
most well-known clustering validation indexes in a case study focused on 
the meaning of excellence in hospitality.
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RODRIGO RAMÍREZ, P., DURAN, I. J.
& ARENAS VIVES, D. 
(2016). Does it really pay to be good, 
everywhere? A first step to understand the 
corporate social and financial performance 
link in Latin American controversial industries
Business Ethics: A European Review, 25 (3), pp. 
286-309. DOI: 10.1111/beer.12119. IF:  1.386 (2015) Quartiles: Q3 
Business Q2 Ethics ABS: 2 (2015) ESADE: 2 (2015)

Most research studying the corporate social performance (CSP)-corporate 
financial performance (CFP) link has utilised developed country samples. 
Also, this literature has generally focused on a wide variety of industries, 
ignoring the fact that certain sectors - such as controversial industries 
- have graver social and environmental issues. Hence, a gap exists in 
this tradition when it comes to emerging markets and controversial 
industries. This paper attempts to fill this void by providing preliminary 
evidence and insight on the matter. Based on an exploration in six Latin 
American countries and five controversial industries, we find a negative 
bidirectional association (or a non-significant one at best) between CSP 
and CFP. These results tend to contradict the mainstream conclusion of a 
positive bidirectional link, suggesting that institutional and market-level 
forces play a major role in shaping this relationship.

SAZ CARRANZA, A. 
(2015). Agents as brokers: Leadership in 
multilateral organisations
Global Policy, 6 (3), pp. 277-289. DOI: 
10.1111/1758-5899.12248. IF:  0.837 (2015) 
Quartiles: Q2 International Relations Q2 Political 
Science CARHUS: D (2014)

In exploring the leadership practices of chief executives of intergovernmental 
organisations (IGOs), this article finds that IGO leaders recognize themselves 
as agents and as brokers. This article produces findings from a multiple-
case study of the executive leadership of NATO from 1995 to 1999 and 
of the EU Common Foreign and Security Policy from 1999 to 2009. The 
relationship between member states and the IGO leader can be conceived as 
a principal agent relationship where the agent plays a central role in framing 
a common vision and strategies, facilitating member states involvement 
in the strategizing process, and mobilising external and internal support. I 
depart from a restrictive principal agent conceptualisation of the relationship 
because I do not envision it as conflictive, but rather as collaborative.

ZOBEL, A., BALSMEIER, B.
& CHESBROUGH, H. 
(2016). Does patenting help or hinder open 
innovation? Evidence from new entrants in 
the solar industry
Industrial and Corporate Change, 25 (2), pp. 
307-331. DOI: 10.1093/icc/dtw005. IF:  1.327 
(2015) Quartiles: Q3 Business Q2 Economics Q2 Management ABS: 3 
(2015) CARHUS: B (2014) ESADE: 3 (2011)

This article analyses how the patent stock of new entrants in industries 
shaped by systemic innovations influences their subsequent openness 
in innovation. The results suggest that patenting increases new entrants’ 
number of open innovation relationships, on average. This association, 
however, varies across relationships of differing technology intensity. 
While the effect of patenting is strongly positive for technology-intensive 
relationships, it becomes weaker as the technology intensity decreases, 
and turns negative for least technology-intensive relationships.

TUCCI, C. L., CHESBROUGH, H., PILLER, F. 
& WEST, J. 
(2016).  When do firms undertake open, 
collaborative activities? Introduction to 
the special section on open innovation and 
open business models
Industrial and Corporate Change, 25 (2), pp. 
283-288. DOI: 10.1093/icc/dtw002. IF:  1.327 (2015) Quartiles: Q3 
Business Q2 Economics Q2 Management ABS: 3 (2015) CARHUS: B 
(2014) ESADE: 3 (2011)

The explicit goal of the inaugural World Open Innovation Conference (WOIC) 
was to attract both leading academic researchers in open innovation and 
leading industry practitioners of open innovation, seeking to get these 
two groups to engage with one another. This introductory article sets 
the intellectual context of the WOIC, summarises the “top” four articles 
resulting from the conference, and provides a research agenda based on 
a high-level view of all the submissions and sessions.

SARDÁ BORROY, R., VALLS GIMÉNEZ, J.,
PINTÓ FUSALBA, J., ARIZA SOLÉ, E., 
LOZOYA AZCÁRATE, J. P., FRAGUELL, R.M. 
& ET AL.
(2015). Towards a new integrated beach 
management system
Ocean & Coastal Management, 118 (Part B), pp. 
167-177. DOI: 10.1016. IF:  1.748 (2014) Quartiles: Q2 Oceanography 
Q2 Water Resources CARHUS: A (2014)

Massive use of beaches has forced traditional management of these 
systems to focus on the service offer to users. Consequently, human 
activity and behaviour prevailed over other biological and physical processes 
and functions. Mirroring this tendency, the use of Performance Awards 
(Blue Flag) and Environmental/Quality Management Systems (ISO 14001, 
EMAS, and Q of Quality) were popularized as standards of environmental 
quality. In parallel to this process, recent international coastal and 
marine policies have emphasized the need to develop sustainable 
strategies for implementing the principles of the Ecosystem Approach 
into management with the overarching goal to maintain ecosystem integrity 
while enabling the sustainable use of ecosystem goods and services in 
systems under management. As Performance Awards and Environmental/
Quality Management Systems do not follow the Ecosystem Approach, an 
Ecosystem-Based Management System for beaches (EBMS-Beaches) is 
introduced to overcome this issue. The EBMS-Beaches is intended as 
a formal standard framework that add new aspects not considered in a 
classical beach management process by the introduction of the principles 
of the Ecosystem Approach, between them: a) a clear vision-driven process; 
b) a holistic approach from a geographical perspective; c) pressure analysis 
and institutional coordination inside clear participatory planning; d) use 
of risk management techniques in planning; e) the ecosystem service 
concept as the central piece of the system; f) use of the DPSWR as 
accountable framework of indicators, g) desired vision based on state 
indicators and using BQI partial indices; and h) timely participation by 
local population. The EBMS is structured along three pillars (managerial, 
informative and participatory pillars) working in an adaptive management 
way. Based on these three pillars, existing management practices can 
be standardized into a viable, systematic means of implementing, in an 
integrated way, the new international policies for beach social-ecological 
systems. An initial experience of EBMS implementation in a particular 
beach (S’Abanell beach, Girona-Catalonia, Northwestern Mediterranean) 
has been initiated and it is presented.

RUIZ, FJ., RAYA, C., SAMÀ MONSONÍS, A. 
& AGELL, N.  
(2015). A transformational creativity tool 
to support chocolate designers
Pattern Recognition Letters, 67 (Part 1), pp. 
75-80. DOI: 10.1016/j.patrec.2015.05.012. IF:  
1.551 (2014) Quartiles: Q2 Computer Science, 
Artificial Intelligence

A new formulation of the central ideas of Boden’s well-established 
theory on combinational, exploratory and transformational creativity 
is presented. This new formulation, based on the idea of conceptual 
space, redefines some terms and includes several types of concept 
properties (appropriateness and relevance), whose relationship facilitates 
the computational implementation of the transformational creativity 
mechanism. The presented formulation is applied to a real case of 
chocolate designing in which a novel and flavorful combination of chocolate 
and fruit is generated. The experimentation was conducted jointly with 
a Spanish chocolate chef. Experimental results prove the relationship 
between appropriateness and relevance in different frameworks and 
show that the formulation presented is not only useful for understanding 
how the creative mechanisms of design works but also facilitates its 
implementation in real cases to support creativity processes.
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ARCALEAN, C. & SCHIOPU, I. 
(2016). Inequality, opting-out and public 
education funding
Social Choice and Welfare, 46 (4), pp. 811-837. 
DOI: 10.1007/s00355-015-0937-9. IF:  0.593 
(2015) Quartiles: Q3 Economics Q4 Social 
Sciences, Mathematical Methods ABS: 3 (2015) 
CARHUS: B (2014)

We investigate the effect of inequality on the political support for public 
education funding in a model of endogenous fertility and school choice. 
In contrast to recent literature we show that when household income 
heterogeneity is consistent with the skewness of empirical income 
distributions, inequality can drive education spending in opposite directions 
in poor and rich economies. A mean preserving spread increases tax 
rates and public school enrollment, but decreases public spending per 
student in low income economies, while it has opposite effects at high 
income levels. An increase in the average income level can also have 
non-monotonic effects.

AZNAR ALARCÓN, J., SAYERAS MASPERA, 
J., GALIANA, J. & ROCAFORT NICOLAU, A.  
(2016). Sustainability commitment, 
new competitors’ presence, and hotel 
performance: The hotel industry in Barcelona
Sustainability, 8 (8), pp. 755-768. DOI: 10.3390/
su8080755. IF:  1.343 (2015) Quartiles: Q3 
Environmental Studies

The hospitality industry is facing major challenges, among them the new 
competition from novel forms of supply in the sharing economy. Airbnb, 
Homeaway, and Niumba, among other websites offering accommodations, 
are having an important impact in the sector, changing existing conditions 
and the market for the traditional hospitality industry. In this context, a 
strategy based in differentiation can help to prevent drops in revenues and 
profitability. The main objective of this paper is to analyse if commitment 
towards sustainability has a positive impact on financial performance 
and can be considered a positive strategy in this new environment. The 
empirical data refer to a sample of hotels in Barcelona, one of the most 
important tourist cities in Europe. Our results suggest that there is no 

BRAVO ORELLANA, E., SANTANA, M.
& RODÓN MÒDOL, J.   
(2016). Automating and informating: Roles 
to examine technology’s impact
on performance
Behaviour & Information Technology, 35 (7), pp. 586-
604. DOI:10.1080/0144929X.2016.1166521.  
IF:  1.211 (2015) Quartiles: Q3 Computer Science, Cybernetics Q3 
Ergonomics ABS: 2 (2015) CARHUS: A (2014) ESADE: 3 (2015)

Previous studies on the impact of technology on performance (usefulness) 
have looked at the Information System (IS) in its role as supplier of 
information (informating role) and thus they have studied the influence 
of information quality and system quality on usefulness. However, an IS 
also has a role in the automation of tasks (automating role), which these 
studies do not take into account. Accordingly, this paper proposes a factor 
model that (1) includes explicitly both roles; (2) considers that informating 
and automating roles mediate the relation between these technological 
factors (information quality and system quality) and usefulness and 
(3) includes a system’s level of intervention (i.e. the degree to which 
technology participates in carrying out the tasks) as an additional factor 
that determines usefulness. Using a questionnaire, data were gathered 
on 229 Enterprise Resource Planning system users from different 
organisations and functional areas and structural equations model 
was used for analysis. Results show that information quality explains 
usefulness through both roles. System’s level of intervention explains 
usefulness through the automating role and system quality explains 
usefulness through the informating role. The factors’ differentiated effects 
through each role may help managers to establish more effective criteria 
and priorities in the various stages of an IS’s life cycle.

clear relationship between sustainability and better financial performance; 
however, sustainability commitment is associated with a minimum size, 
which can also have positive effects in terms of economies of scale 
and finally affect profitability. Hotels more committed to environmental 
issues are located in areas with a lower density of Airbnb apartments, 
and this geographical distribution can be more positive than a situation of 
massive tourist concentration in specific areas with negative externalities 
for neighbours.

KEN MATSUNO
Visiting Professor, Department of Marketing in ESADE
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BUIL FABREGÀ, M., AZNAR ALARCÓN, J., 
GALIANA, J. & ROCAFORT NICOLAU, A. 
(2016). An explanatory study of MBA 
students with regards to sustainability and 
ethics commitment
Sustainability, 8 (3 (280)), pp. 1-13. DOI: 10.3390/
su8030280. IF:  1.343 (2015) Quartiles: Q3 
Environmental Studies

The consequences of the recent economic crisis have shown the need for 
promoting certain key skills in future entrepreneurs to create enterprises 
that are capable of producing added value, generating employment 
and remaining solvent or growing in a competitive and highly volatile 
environment. Therefore, the issue is not simply a matter of creating 
more businesses, but rather, a model based on organisations with strong 
sustainable values in the long term. The originality and new approach of 
this article is to establish, through an empirical approach, the link between 
the entrepreneurial skills and environmental and social commitment 
in times of crisis. Based on the analysis of a questionnaire answered 
by MBA students and using structural equation modelling, the relation 
between entrepreneurial skills, social and environment commitment are 
tested. The statistical analysis proved the existence of a positive relation 
between entrepreneurs’ skills and environmental and social commitment 
pointing out the importance of sustainability commitment as a source 
of high added value activities. The paper demonstrates that investing in 
the promotion of entrepreneurial skills in education systems has positive 
effects on how future entrepreneurs will manage their firms. Therefore, 
this sustainably depends on the present education policies.

GONZALES, R., WAREHAM, J.
& SERIDA NISHIMURA, J. 
(2015). Measuring the impact of data 
warehouse and business intelligence 
on enterprise performance in Peru: a 
developing country
Journal of Global Information Technology 

Management, 18 (3), pp. 162-187. DOI: 
10.1080/1097198X.2015.1070616. IF:  0.750 (2015) Quartiles: Q3 
Information Science & Library Science ABS: 2 (2015) CARHUS: B (2014)

The purpose of this research is to assess the impact of data warehouse 
and business intelligence on the business performance of enterprises 
in developing regions such as Peru. Two models were developed; the 
qualitative exploratory model employed 23 interviews from several 
business sectors that use data warehouse and business intelligence. This 
model was exploratory in nature and helped to identify specific factors 
relevant to data warehouse and business intelligence in developing 
countries. The quantitative model examined 110 survey responses 
from different business sectors that use data warehouse and business 
intelligence. The DeLone and McLean model from 2003 was applied to 
test the fit of a structural equation model. Through this model, several 
hypotheses were tested. Thereafter, insights were combined from a 
review of the literature and from qualitative and quantitative analysis to 
consider the extension of additional constructs relevant to studies of 
data warehouse and business intelligence in developing economies. The 
additional constructs include: financial investment, alignment between the 
business intelligence project and business, and technology and specific 
skills. Implications for the study of advanced technologies in developing 
regions are considered.

GUFKE REIS, G., TRULLÉN FERNÁNDEZ, J. 
& STORY, J
(2016). Perceived organisational culture 
and engagement: The mediating role
of authenticity
Journal of Managerial Psychology, 31 (6), pp. 
1091-1105. DOI: 10.1108/JMP-05-2015-0178. IF:  
1.136 (2015) Quartiles: Q3 Management Q3 Psychology, Applied ABS: 3 
(2015) CARHUS: C (2014)

The idea of being authentic at work is gaining traction in both academia 
and organisations. The purpose of this study is to test whether four 
types of perceived organisational culture (hierarchical, clan, market, 
and adhocracy) influence employees’ authenticity and whether behaving 
more authentically at work influences the extent to which employees are 
engaged with their jobs. The sample includes 208 professionals working 
in a variety of industries in Brazil. Hypotheses are tested using structural 
equation modeling. Results indicate that environments that are perceived 
to be more inclusive and participative, and that incentivize autonomy 
(i.e. clan and adhocracy cultures) neither nurture nor inhibit authenticity. 
On the other hand, cultures perceived to emphasize stability, order, 
and control (i.e. hierarchy and market cultures) are negatively related 
to authenticity. In addition, employees who behave more authentically 
at work are more engaged with their jobs. Authenticity at work also 
mediates the relationship between hierarchical and market cultures and 
work engagement. We address the call of Roberts et al. (2009) for more 
research associated with the role that the organisational context plays 
in the development of authenticity. With our focus on authenticity we 
broaden the range of work engagement antecedents already discussed 
in the literature (Christian et al., 2011).

JUNG, D. K., AGUILERA VAQUÉS, R.
& GOYER, M. 
(2015). Institutions and preferences in 
settings of causal complexity: foreign 
institutional investors and corporate 
restructuring practices in France
International Journal of Human Resource 

Management, 26 (16), pp. 2062-2086. DOI: 
10.1080/09585192.2014.971843. IF:  1.262 (2015) Quartiles: Q3 
Management ABS: 3 (2015) ESADE: 3 (2015)

In this article, we illustrate how the interaction between institutional 
arrangements and the presence of different categories of firm 
stakeholders with specific preferences provides important insights to 
understand the conditions under which corporate restructuring practices 
are introduced. Institutions shape the range of actors’ strategic options 
and mediate the translation of the preferences of firm stakeholders 
into corporate policies. Nonetheless, strategic choice remains possible 
since firm stakeholders constitute subgroups with different interests and 
incentives that influence how they operate in an institutional framework. In 
particular, we examine under what conditions UK/US-based institutional 
investors and equity-based compensation incentives are associated 
with the implementation of asset divestitures and employee layoffs 
in France. We uncover three key findings. First, the presence of hedge 
funds and equity-based pay influence the likelihood of French companies 
undertaking asset divestitures. Second, the impact of hedge funds on 
employee layoffs is contingent on the ownership structure of firms. Third, 
layoffs in France are driven by inferior performance - a result that contrasts 
with the American experience whereby employee layoffs are also used as 
a strategic mechanism to deal with institutional investors in good times. 
Our findings demonstrate the importance of the institutional constraints 
of (national level) employment protection and the moderating effects of 
ownership structure (firm level) on the strategic and employment policies 
of French companies.GUERCI, M., LONGONI, A. & LUZZINI, D.

(2016). Translating stakeholder pressures 
into environmental performance - the 
mediating role of green HRM practices
International Journal of Human Resource 

Management, 27 (2), pp. 262-289. DOI: 
10.1080/09585192.2015.1065431. IF:  1.262 
(2015) Quartiles: Q3 Management ABS: 3 (2015) 
ESADE: 3 (2015)

This paper contributes to extant research on green human resource 
management (HRM) relying on the instrumental value of stakeholder 
theory, which implies that stakeholders impact on company decisions 
and their development of organisational resources and performance. 
Following that theory, the study conceives green HRM practices as a set 
of management processes that companies implement for responding to 
stakeholder pressures on environmental issues. Accordingly with those 
premises, we empirically test the distinct role that different green HRM 
practices (i.e. green hiring, green training and involvement, and green 
performance management and compensation) play in mediating the 
relationship between pressures on environmental issues from two specific 
external stakeholders (i.e. customers and regulatory stakeholders) and 

CANBOY, B., MONTALVO GARCIA, A., 
BUGANZA GONZÁLEZ, M.
& EMMERLING, R. 
(2016). ‘Module 9’: A new course to help 
students develop interdisciplinary projects 
using the framework of experiential 
learning theory
Innovations in Education and Teaching International, 53 (4), pp. 445-457. 
DOI: 10.1080/14703297.2014.975150. IF:  0.585 (2015) Quartiles: 
Q3 Education & Educational Research ABS: 2 (2015) CARHUS: A (2014)

This paper offers an example of how to introduce student-centred 
knowledge creation and competency development in a systematic way 
into a master’s programme. The curriculum of a new course called Module 
9 was framed according to experiential learning theory. While student 
teams work on self-selected projects, their learning processes are 
accompanied by workshops and tutorials. As a consequence, practical 
experience drives students’ learning within the applied projects that were 
implemented in collaboration with local companies. Coding of learning 
memoranda shows that each team applies each learning mode during 
the different stages of the projects. While evaluations of the experiences 
were generally positive, awareness of the learning processes can be 
increased throughout the course. Reflections include important lessons 
and improvements for the next cohorts.

MANOLOV, R., JAMIESON, M., EVANS, J. J.
& SIERRA, V. 
(2015). Probability and visual aids for 
assessing intervention effectiveness in 
single-case designs: A field test
Behaviour Modification, 39 (5), pp. 691-720. DOI: 
10.1177/0145445515593512. IF:  1.219 (2015) 
Quartiles: Q3 Psychology, Clinical CARHUS: B (2014)

Single-case data analysis still relies heavily on visual inspection and, at the 
same time, it is not clear to what extent the results of different quantitative 
procedures converge in identifying an intervention effect and its magnitude 
when applied to the same data; this is the type of evidence provided here 
for two procedures. One of the procedures, included due to the importance 
of providing objective criteria to visual analysts, is a visual aid fitting and 
projecting split-middle trend while taking into account data variability. The 
other procedure converts several different metrics into probabilities making 
their results comparable. In the present study we study to what extend these 
two procedures coincide in the magnitude of intervention effect taking place 

environmental performance. Our findings, based on a multi-respondent 
survey in which the respondents were Human Resource Managers and 
Supply Chain Managers operating in Italy, confirm the hypothesized 
mediation model. Our results (as well as their implications) are discussed 
in light of the recent calls to broaden the scope of HRM research, 
considering the embeddedness of the company in a socio-political context 
and exploring the role that actors and factors outside the company play in 
shaping its green HRM practices.
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in a set of studies stemming from a recent meta-analysis. The procedures 
concur to a greater extent with the values of the indices computed and 
with each other and, to a lesser extent, with our own visual analysis. For 
the distinctions smaller and larger effects the probability-based approach 
seems somewhat better suited. Moreover, the results of the field test 
suggest that the latter is a reasonably good mechanism for translating 
different metrics into similar labels. User friendly R code is provided for 
promoting the use of the visual aid, together with a quantification based on 
nonoverlap and the label provided by the probability approach. 

MERIGÓ LINDAHL, J.,
ROCAFORT NICOLAU, A.
& AZNAR ALARCÓN, J.
(2016). Bibliometric overview of business
and economics research
Journal of Business Economics and Management, 

17 (3), pp. 397-413. DOI:10.3846/16111699
.2013.807868. IF: 0.618 (2015) Quartiles: Q4 
Business Q3 Economics CARHUS: B (2014)

Bibliometrics is the quantitative study of bibliographic information. It 
classifies the information according to different criteria including authors, 
journals, institutions and countries. This paper presents a general 
bibliometric overview of the most influential research in business & 
economics according to the information found in the Web of Science. 
It includes research from different subcategories including business, 
business finance, economics and management. For doing so, four 
general lists are presented: the 50 most cited papers in business & 
economics of all time, the 40 most influential journals, the 40 most 
relevant institutions and the most influential countries. The results permit 
to obtain a general picture of the most significant research in business & 
economics. This information is very useful in order to identify the leading 
trends in this area.

SCHIOPU, I. 
(2015). Technology adoption, human 
capital formation and income differences
Journal of Macroeconomics, 45 (September 
2015), pp. 318-335. DOI: 10.1016/j.
jmacro.2015.05.009. IF:  0.714 (2015) Quartiles: 
Q3 Economics ABS: 2 (2015)

The paper presents a model of technology adoption with endogenous 
supply of human capital. I investigate the effects of skill bias technical 
change in the frontier economies on the evolution of output, the quantity 
and quality of human capital in the adopting countries. The framework 
introduces a novel feature by connecting the direction of technology 
adoption to a sequential process of skill accumulation, where the returns 
of advanced human capital depend on the quality of basic education. I find 
that moderate skill bias at the frontier produces convergence in output 
per capita, while strong skill bias generates two convergence clubs among 
adopting countries. In the latter case, a further increase in skill bias leads 
to a larger disparity in output between clubs. Furthermore, the countries 
in the low income club converge to a new steady-state characterised by a 
higher quantity and lower quality of skilled labour.

VEER, T., BERGER, F. & BLIND, K.  
(2016). The impact of product piracy on 
corporate IP strategy
R&D Management, 46 (S2), pp. 631-652. DOI: 
10.1111/radm.12149. IF:  1.190 (2015) 
Quartiles: Q3 Business Q3 Management ABS: 3 
(2015) CARHUS: A (2014) ESADE: 3 (2015)

We analyse how cases of unauthorised reproduction of a company’s 
technology (“product piracy”) influence the subsequent intellectual property 
(IP) protection strategy of around 200 German manufacturing companies. 
Specifically, we examine whether product piracy induces a stronger use of 
formal IP strategies or whether a shift to informal protection mechanisms 
occurs. Using propensity score matching, we compare companies with 
similar characteristics (e.g. prior IP strategy, business activities, industry 
affiliation, etc.). We find that imitation incidences induce a stronger use 
of formal protection rights, whereas for informal protection, we detect no 
significant differences between the copied companies and the control 
group. We are able to further distinguish this effect according to firm size 
and detect that it especially plays out for large firms. These insights raise 
the question whether large companies should reconsider their further 
focus on filing additional patents and take the strengths of the alternative 
protection mechanisms stronger into account. For small firms, our findings 
raise the concern of a restriction in scope of potential strategic response 
toward product piracy. On a policy level, the general and further pushed 
disadvantage for small- and medium-sized companies in the patent 
system generally calls for a policy initiative, which addresses this problem 
by addressing their resource constraints.

PLATIKANOVA, P. 
(2016). S&P 500 index addition, liquidity 
management and Tobin’s Q.
Accounting & Finance, 56 (2), pp. 479-508. DOI: 
10.1111/acfi.12105. IF:  0.927 (2015) Quartiles: 
Q3 Business, Finance ABS: 2 (2015) CARHUS: C 
(2014) ESADE: 2 (2015)

This study examines the revision in cash holdings and the market 
valuation of investment opportunities of 475 firms added to the Standard 
& Poor’s 500 stock market index from 1980 to 2010. We find that newly 
indexed firms have evolved to significantly lower cash balances, which we 
partially explain by the decreasing growth opportunities following index 
inclusion. Consistent with index inclusion loosening financial constraints, 
we document a larger decrease in cash for index inclusions in sectors 
with high financial dependence. We sort S&P 500 inclusions by corporate 
governance but do not find any empirical support that changes in cash 
and Tobin’s Q are related to management entrenchment.

SAYERAS MASPERA, J., AGELL, N., ROVIRA 
LLOBERA, X., SÁNCHEZ SOLER, M.
& DAWSON, J.  
(2016). A measure of perceived 
performance to assess resource allocation
Soft Computing, 20 (8), pp. 3201-3214. DOI: 
10.1007/s00500-015-1696-3. IF:  1.271 (2014) 
Quartiles: Q3 Computer Science, Artificial Intelligence Q3 Computer 
Science, Interdisciplinary Applications

Performance measurement is a key issue when a company is designing 
new strategies to improve resource allocation. This paper offers a new 
methodology inspired by classic importance-performance analysis (IPA) 
that provides a global index of importance versus performance for firms. 
This index compares two rankings of the same set of features regarding 
importance and performance, taking into account underperforming 
features. The marginal contribution of each feature to the proposed global 
index defines a set of iso-curves that represents an improvement in the IPA 
diagram. The defined index, together with the new version of the diagram, 
will enable the assessment of a firm’s overall performance and, therefore, 
enhance decision making in the allocation of resources. The proposed 
methodology has been applied to a Taiwanese multi-format retailer and 
managerial perceptions of performance and importance are compared to 
assess the firm’s overall performance.

NAVARRO, J. & RUEFF-LOPES, R.
(2015). Healthy variability in organisational 
behaviour: empirical evidence and new 
steps for future research
Nonlinear Dynamics, Psychology and Life Sciences, 

19 (4), pp. 529-552. IF:  0.979 (2015) Quartiles: 
Q4 Psychology, Mathematical Q3 Social Sciences, 
Mathematical Methods CARHUS: B (2014)

The healthy variability thesis suggests that healthy systems function in 
a complex manner over time. This thesis is well-established in fields like 
physiology. In the field of organisational behaviour, however, this relation is 
only starting to be explored The objective of this article is threefold: First, 
we aim to provide a comprehensive review of the healthy variability thesis 
including some of the most important findings across different fields, with 
a focus on evidences from organisational research in work motivation and 
performance. Second, we discuss an opposite pattern, unhealthy stability, 
i.e., the relationship between unhealthy behaviours and lower variability. 
Again, we provide evidence from diverse areas, from affective processes 

STOLWIJK, C., DEN HARTIGH, E., 
VANHAVERBEKE, W., ORTT, J. R.
& VAN BEERS, C.
(2015). Cooperating with technologically 
(dis)similar alliance partners: the influence 
of the technology life cycle and the impact 
on innovative and market performance
Technology Analysis & Strategic Management, 

27 (8), pp. 925-945. DOI: 10.1080/09537325.2015.1028915. IF:  
0.845 (2015) Quartiles: Q3 Management ABS: 2 (2015)

In this paper, we investigate the cooperative relationships of innovating 
firms with (dis)similar partners during the technology life cycle. We test 
the impact of such cooperative relationships on the innovative and market 
performance of these firms. To do so, we use a sample of 83 Application 
Specific Integrated Circuit firms over the period 1986-2005. We find that 
working with partners that are technologically similar improves innovative 
and market performance early on in the technology life cycle. Working with 
partners that are technologically dissimilar improves innovative and market 
performance later on in the technology life cycle. These results indicate 
that innovating firms have to change their partnership from technologically 
similar towards technologically dissimilar over the technology life cycle.

to disruptive organisational comportments like mobbing. Third, we provide 
a critical evaluation of current methodological trends and highlight what we 
believe to be the main factors that are stopping organisational research 
from advancing in the field. Theoretical, methodological and epistemological 
implications are discussed. To conclude, we draw a compilation of the 
lessons learned, which hopefully provide insights for prolific research 
avenues. Our main purpose is to raise awareness of the healthy variability 
thesis and to enthuse organisational researchers to consider it in order to 
advance existing knowledge, revisit old theories and create new ones.

IGNASI MARTÍ
Visiting Professor, Department of Social Sciences in ESADE

Areas of interest

Innovation and social and institutional change / Power, politics, resistance / Exclusion dignity
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BATISTA-FOGUET, J., SIPAHI DANTAS, A., 
GUILLÉN RAMO, L., MARTÍNEZ ARIAS, R.
& SERLAVÓS SERRA, R. 
(2016). Design and evaluation process of 
a personal and motive-based competencies 
questionnaire in Spanish-speaking contexts
The Spanish Journal of Psychology, 19 (-), pp. 
1-12. DOI: 10.1017/sjp.2016.14. IF:  0.493 (2015) Quartiles: Q4 
Psychology, Multidisciplinary ABS: 1 (2015) CARHUS: B (2014)

Most questionnaires used for managerial purposes have been developed 
in Anglo-Saxon countries and then adapted for other cultures. However, 
this process is controversial. This paper fills the gap for more culturally 
sensitive assessment instruments in the specific field of human resources 
while also addressing the methodological issues that scientists and 
practitioners face in the development of questionnaires. First, we present 
the development process of a Personal and Motive-based competencies 
questionnaire targeted to Spanish-speaking countries. Second, we 
address the validation process by guiding the reader through testing the 
questionnaire construct validity. We performed two studies: a first study 
with 274 experts and practitioners of competency development and a 
definitive study with 482 members of the general public. Our results 
support a model of nineteen competencies grouped into four higher-
order factors. To assure valid construct comparisons we have tested the 
factorial invariance of gender and work experience. Subsequent analysis 
have found that women self-rate themselves significantly higher than 
men on only two of the nineteen competencies, empathy (p < .001) and 
service orientation (p < .05). The effect of work experience was significant 
in twelve competencies (p < .001), in which less experienced workers 
self-rate higher than experienced workers. Finally, we derive theoretical 
and practical implications.

MANOLOV, R., JAMIESON, M., EVANS, J. J. 
& SIERRA , V. 
(2016). A discussion of alternatives for 
establishing empirical benchmarks for 
interpreting single-case effect sizes
Psicológica: International Journal of Methodology and 

Experimental Psychology, 37 (2), pp. 209-234. IF:  
0.281 (2015) Quartiles: Q4 Psychology, Experimental CARHUS: C (2014)

In this paper we reflect on the numerous calls for the development 
of benchmarks for interpreting effect size indices, reviewing several 
possibilities. Such benchmarks are aimed to provide criteria so that 
analysts can judge whether the size of the effect o bserved is rather 
“small”, “medium” or “large”. The context of this discussion is single-case 
experimental designs, for which a great variety of procedures have been 
proposed, with their different nature (e.g., being based on amount of overlap 
vs. a standardized mean difference) posing challenges to interpretation. 
For each of the alternatives discussed we point at their strengths and 
limitations. We also comment how such empirical benchmarks can be 
obtained, usually by methodologists, and illustrate how these benchmarks 
can be used by applied researchers willing to have more evidence on the 
magnitude of effect observed and not only whether an effect is present 
or not. One of the alternatives discussed is a proposal we make in the 
current paper. Although it has certain limitations, as all alternatives do, 
we consider that it is worth discussing it and the whole set of alternatives 
in order to advance in interpreting effect sizes, now that computing and 
reporting their numerical values is (or is expected to be) common practice.

MALDONADO BELTRÁN, M. & SIERRA, V. 
(2016). Twitter predicting 2012 US 
presidential election? Lessons learned from 
an unconscious value co-creation platform
Journal of Organisational and End User Computing, 

28 (3), pp. 10-30. DOI: DOI: 10.4018/
JOEUC.2016070102. IF:  0.156 (2015) Quartiles: 
Q4 Computer Science, Information Systems Q4 
Information Science & Library Science Q4 Management ABS: 1 (2015) 
ESADE: 2 (2011)

Throughout the history of elections, political marketing services have led 
significant efforts aimed at predicting electoral outcomes during campaigns 
as essential evidence to refine their tactics. Information technologies have 
always shaped mechanisms used, and recently critics have claimed that 
social networking sites (SNS) might be inducting a new era by analysing 
self-generated data as alternative to surveys. Our study develops an 
analytical procedure to predict election outcomes grounded on wisdom 
of crowds effect and sentiment polarity classification of SNS’ content, 
performing it in the instance of the 2012 United States Presidential 
Election.  Results consistently predicted President Barack Obama as 
the victor from 7 weeks before the election. Benchmarks with traditional 

NADAL-BURGUÉS, N. & BONET GUINÓ, E. 
(2016). Managing research projects: The 
rhetoric of judgment as a source
of creativity
Journal of Organisational Change Management, 29 
(1), pp. 46-58. DOI: http://dx.doi.org/10.1108/
JOCM-11-2015-0223. IF:  0.577 (2015) Quartiles: 
Q4 Management ABS: 2 (2015) ESADE: 2 (2011)

The purpose of this paper is to present new aspects of the tension 
between creativity and productivity and improve the understanding on 
how research can be developed in very restricted environments, such 
as the context of an organisation managed using the methods of Project 
Management. And more generally, it introduces the rhetoric of judgment 
as a fundamental aspect involved in the development and specification of 
projects. The proposed notions of project and routines mediated through 
the rhetoric of judgment present theoretical and practical progress in the 
subject of managing projects.

polls from this election are presented and limitations are discussed. 
Research streams molding a latent shift of paradigm in survey research 
and promising consequences to services marketing practitioners are 
correspondingly introduced.



60 61OTHER ARTICLES IN ESADE RECOMMENDED LIST ESADE RESEARCH YEARBOOK 2015-16

Other Articles 
in ESADE 
Recommended List
■

CANO GINER, J. 
(2016). La revolución del “Internet
of things”  
Harvard Deusto Business Review.

256 (256), pp. 36-43. 
CARHUS: D (2014) ESADE: 1 (2011)

Los mundos digital y real han estado tradicionalmente separados; con 
IoT (internet de las cosas, en inglés Internet of Things) esta barrera 
desaparece pues los mundos reales y digitales se fusionan en uno 
solo. Las cosas tienen una identidad digital que permite identificarlas y 
comunicarse con ellas, o entre ellas. 

GINÈS I FABRELLAS, A.,
RODRÍGUEZ SANZ DE GALDEANO, B., 
FERNÁNDEZ COLLADO, B.,
LLORENS ESPADA, J.,
NAVAS-PAREJO ALONSO, M. 
& RODRÍGUEZ EGÍO, M. M. 
(2015). Prevención de riesgos laborales, 
incluido en el Informe: El Derecho del Trabajo y de la 
Seguridad Social en España en 2014. Algunos puntos críticos
Revista General de Derecho del Trabajo y de la Seguridad Social. 

(41), pp. 1-50.  
CARHUS: B (2014) ESADE: 1 (2015)

El Informe “El Derecho del Trabajo y de la Seguridad Social en España en 
2014. Algunos puntos críticos” es un informe elaborado por la Sección 
Juvenil de la Associación Española de Derecho del Trabajo y de la Seguridad 
Social anualmente sobre las novedades legales y jurisprudenciales en 
materia laboral. Concretamente, el presente informe incluye las novedades 
legales y jurisprudenciales del año 2014 en materia de prevención de 
riesgos laborales.

LÓPEZ VIGURIA, E.
& MARTELL SOTOMAYOR, J.
(2016). Transparency: slogan
or corporate commitment?
Harvard Deusto Business Review.

(255), pp. 30-30.  
CARHUS: D (2014) 
ESADE: 1 (2011)

Transparency is to show clear, accurate, complete and regular information 
to stakeholders that they find valuable, so that they can make informed 
decisions. A proactive transparency contributes to building trust, giving 
legitimacy and recognition, as evidenced by various experiences in which 
dialogue and active inclusion of stakeholders in corporate governance is 
practiced. Companies that want to succeed must assume, interpret and 
respond to the growing interest of consumers, suppliers, employees, 
shareholders, regulators and multiple social agents to know their social 
and environmental impact and how to improve it. To do this, the easy 
slogan has to become corporate commitment towards transparency, in an 
exercise of responsibility that generates confidence and future. 

PARADA BALDERRAMA, P. 
(2015). ¿Quién dijo que liderar un cambio 
es fácil?
Harvard Deusto Business Review.

(248), pp. 46-53. 
CARHUS: D (2014) ESADE: 1 (2011)

A pesar de que los procesos de cambio son necesarios para la supervivencia 
y el éxito de la empresa, todos ellos conllevan dificultades, y muchos no 
llegan a cumplir los objetivos marcados. Conviene contar con un equipo 
cohesionado y un líder que sepa comunicar, motivar y desarrollar una visión 
compartida del cambio, para así actuar con la determinación adecuada.

PLANELLAS ARÁN, M. 
(2016). La evolución de la estrategia
Harvard Deusto Business Review.

(257), pp. 6-16. 
CARHUS: D (2014) ESADE: 1 (2011)

Conocer los modelos estratégicos del pasado, así como las aportaciones 
de autores destacados en gestión empresarial, puede convertirse en una 
útil herramienta para los líderes del siglo XXI. En este artículo se realiza un 
recorrido por los últimos cincuenta años de la evolución de la estrategia y 
permite conocer algunos de los modelos más destacados y a los autores 
que los diseñaron. Pero esta no quiere ser una revisión histórica que lleve a 

GINÈS I FABRELLAS, A.,
RODRÍGUEZ SANZ DE GALDDEANO, B., 
LLORENS ESPADA, J.,
NAVAS-PAREJO ALONSO, M.,
MARÍN MALO, M.
& ROMERAL HERNÁNDEZ, J. 
(2016). Prevención de riesgos laborales, 
incluido en el Informe: El Derecho del Trabajo y de la 
Seguridad Social en España en 2015
Revista General de Derecho del Trabajo y de la Seguridad Social.

(43), pp. 464-481.  
CARHUS: B (2014) ESADE: 1 (2015)

El Informe “El Derecho del Trabajo y de la Seguridad Social en España en 
2015. Algunos puntos críticos” es un informe elaborado por la Sección 
Juvenil de la Associación Española de Derecho del Trabajo y de la Seguretat 
Social anualmente sobre las novedades legales y jurisprudenciales en 
materia laboral. Concretamente, el presente informe incluye las novedades 

legales y jurisprudenciales del año 2014 en materia de prevención de 
riesgos laborales.
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la contemplación nostálgica, sino una invitación a la acción. Una herramienta 
para ayudar al directivo a comprender la evolución de la estrategia para 
poder ser el arquitecto de las decisiones del futuro.

REIG MAJORAL, M. & ESTEVE LAPORTA, M.  
(2016). Claves de éxito en colaboraciones 
público-privadas
Harvard Deusto Business Review.

(257), pp. 32-33. 
CARHUS: D (2014) ESADE: 1 (2011)

Claves de éxito en colaboraciones público-privadas. A pesar de sus 
dificultades de gestión, no cabe duda de que las CPP son herramientas 
fundamentales para desarrollar políticas publicas, y cumplen una función 
primordial al vertebrar la colaboración entre distintos sectores. Es más, 
la interacción entre sectores públicos y privados que acompaña a las CPP 
nos incita a seguir optimizando nuestras organizaciones públicas, en una 
búsqueda de generar un mayor valor público para nuestros ciudadanos.

VIVES, L.   
(2015). La revolución del FinTech: el caso 
de Kantox
Harvard Deusto Business Review.

(249), pp. 76-82.  CARHUS: D (2014)
ESADE: 1 (2011)

¿Cómo puede una empresa prescindir de intermediarios en el mercado 
de divisas y conseguir así una reducción de los costes? A partir de esta 
idea nace Kantox, una plataforma que permite gestionar el intercambio de 
divisas con mayor transparencia, consiguiendo una mayor eficiencia y ahorro 
para las empresas. Este artículo explica el desarrollo, funcionamiento y 
retos de futuro de la compañía.

VIVES, L.   
(2015). Pymes + Innovación: No es solo 
cuestión de tamaño sino de actitud
Información Comercial Española: Revista

de Economía. 

(885), pp. 57-64.
CARHUS: D (2014) ESADE: 1 (2011)

En un mercado con una creciente presión competitiva y en el que cada 
vez hay más compañías que apuestan por competir en un esquema low 

cost, la innovación es vital. La innovación ayuda a evitar la comoditización 
de los productos, las guerras de precios y, cuando se gestiona de manera 
apropiada, puede desarrollar nuevas oportunidades para la diferenciación 
y la generación de beneficios (Lafley y Charan, 2008). Pero cuando se 
habla de innovación se hace en la mayoría de ocasiones asociándola a 
grandes compañías, que cuentan con abundantes recursos financieros 
y humanos (Vives, Asakawa y Svejenova, 2010). ¿Puede una pyme 
tener la habilidad de desarrollar propuestas innovadoras y mejorar su 
competitividad a través de la innovación? Este artículo argumenta que 
las pyme no solo pueden, sino que la innovación es fundamental para su 
pervivencia y desarrollo. La innovación, más allá de ser una cuestión de 
tamaño, es una cuestión de actitud. 

SALEEM, F. & IGLESIAS, O.   
(2016). Mapping the domain of the 
fragmented field of internal branding
Journal of Product and Brand Management.

25 (1), pp. 43-57. 
DOI: 10.1108/JPBM-11-2014-0751. 
ABS: 1 (2015) 
ESADE: 1 (2011)

The purpose of this paper is to build a comprehensive conceptual framework 
of internal branding, to demarcate this field from employer branding and 
to develop an updated definition of internal branding that incorporates 
the findings of the literature review and emerging views in branding. 
This research conducts a systematic review of the internal branding and 
employer branding literature following previously established procedures. 
The major findings of this research are that internal branding comprises 
five key components within a supportive corporate culture, namely, brand 
ideologies, brand leadership, brand-centred human resource management 
(HRM), internal brand communication and internal brand communities; 
and that internal branding is related yet distinct from employer branding 
in its discipline, focus, components, outcomes and the role of the brand. 
The paper concludes with a comprehensive definition of internal branding 
derived from the conceptual framework and recent trends in branding, 
in addition to directed suggestions for future research in the field. This 
research highlights areas for future research within internal branding, 
including the need for further research on internal brand communities and 
how brands can “internally brand”brand partners. The research highlights 
the company-wide and brand partner-wide effort required in internal 
branding, in addition to the necessity of a supportive corporate culture. This 
is the first review of internal branding and employer branding that aims to 
differentiate between the constructs and build a conceptual framework of 
internal branding, by drawing from the fields of HRM, marketing, branding 
and general management.

Lluis Comellas, Vice-Dean of Research and Innovation at URL and Rebeca 
Carpi, Director of the ESADE PhD in Law, handing out diplomas at the PhD 
Graduation ceremony during the ESADE Research Day
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ARCALEAN, C.  
(2016). Capital mobility, public spending 
externalities and growth
Economics Bulletin.

(36), pp. 22-28. 

I present a two-country dynamic model where (i) in each country public 
spending increases firm entry and (ii) capital is internationally mobile. 
I show that the difference between the aggregate output elasticity with 
respect to public spending and its firm level counterpart creates a positive 
cross-border externality in public spending. In contrast with the literature on 
cross-border spillovers, this externality arises only under fiscal competition 
between countries and may therefore lead to higher growth rates under 
strategic policies relative to coordination.

AZNAR ALARCÓN, J.,
SAYERAS MASPERA, J. & GALIANA, J.  
(2016). Key drivers of the financial 
performance in the hospitality industry: 
Barcelona hotel industry
International Journal of Business Research.

16 (16), pp. 9-16.
DOI: 10.18374/IJBR-16-3.1. 

Touristic sector has been one of the few sectors in Spain that has 
contributed positively to employment and economic growth. The hospitality 
industry is facing major challenges with the role that new technology is 
playing in marketing strategies but also with a new supply from substitutes 
products, being apartments rented through different websites, a major 
new player. In this context academic literature has made several efforts in 
trying to determine the key drivers in hospitality industry. Analysing data 
from a sample of 42 hotels in Barcelona, mainly information from the 
annual reports, we have checked several hypotheses about the correlation 
between different variables: size, star category, the competence by 
the new supply from rented apartments, the level of leverage and the 
productivity with economic performance; that has been measured using 
the return on equity. Some of our results confirm the evidence found 
by other researchers but there is also some new correlations, like the 
presence of a significant degree of competitors, mainly apartments, and 
its negative effect in profitability that are new to the literature.

AZNAR ALARCÓN, J.
& SAYERAS MASPERA, J. 
(2015). The financial and economic 
performance of hotels in Spanish beach 
tourist destinations
Athens Journal of Tourism.

2 (3), pp. 141-152. 

Spain is the third country in the world ranking in terms of international tourist 
arrivals, the tourism sector is one of the main contributors to the GDP and in 
the aftermath of the 2008 financial crisis it has been one of the few sectors 
capable of creating employment. Most tourists visiting Spain choose sun 
and beach destinations and most of them decide to stay in hotels. This 
paper analyses the differences in financial structure, size and profitability 
of hotels located in three main Spanish coastal areas: the Costa Brava, the 
Costa Dorada and the Costa del Sol. The study focuses on the analysis of 
the financial statements of a sample of almost a hundred hotels, finding key 
differences in hotels’ performance in these three relevant clusters of the 
hospitality industry. Our conclusion is that the three areas show significant 
differences in terms of size, financial structure and economic performance. 
Hotels located in Costa del Sol are much bigger than the hotels located in 
the other areas but this also implies higher levels of debt and accordingly 
higher interest payments with a negative effect on the profits level. Hotels 
in Costa Dorada have a size that allows benefiting from economies of 
scale, with reasonable interest payments, this size combined with a higher 
occupancy rates are the main reasons for the better economic performance 
of this area compared with the other two. Finally one of the main conclusions 
of this paper is the existence of exit barriers due to the specificity of the 
assets involved in the hotel sector.

AZNAR ALARCÓN, J., BAGUR, L.
& ROCAFORT NICOLAU, A  
(2016). Impacto de la calidad del servicio 
en la competitividad y rentabilidad: el 
sector hotelero en la Costa Catalana
Intangible Capital.

12 (1), pp. 147-166. 
DOI: dx.doi.org/10.3926/ic.693. 

El objetivo de esta investigación es analizar la relación entre percepción de 
calidad por parte de los clientes de los establecimientos hoteleros y los 
resultados económico-financieros de los hoteles. Se trata de determinar 
si la percepción de mayor calidad por parte de los usuarios se traduce 
en mejores resultados empresariales. El estudio empírico realizado se 
centra en una muestra de 88 hoteles de las dos zonas costeras más 
importantes de Cataluña, Costa Brava y Costa Daurada. Las variables 
para la determinación de la percepción de la calidad provienen de las 
valoraciones expresadas en TRIPADVISOR. La información económico-
financiera se obtiene del análisis de las cuentas anuales para los ejercicios 
2010-2012. La existencia de una relación entre las variables mencionadas 
se ha estudiado a través de ecuaciones estructurales. De acuerdo con los 
resultados del análisis estadístico, no existe una relación significativa entre 
percepción de calidad por parte de los usuarios y resultados económicos 
financieros. Los resultados obtenidos son coherentes con otros estudios 
previos publicados y pueden apuntarse como posibles causas el sesgo 
en las respuestas de los internautas o la no existencia de motivaciones 
internas en la implementación de sistemas de calidad. Como posible 
limitación cabría apuntar el tamaño de la muestra. Si bien el estudio 
empírico se centra en una zona bien delimitada de la costa española con 
un peso muy relevante en el PIB turístico total de España. Los trabajos 
académicos realizados hasta la fecha analizaban la calidad hotelera en 
función de la existencia de un certificado externo de calidad. Este estudio 
utiliza como medida de calidad las valoraciones expresadas directamente 
por los clientes en páginas web especializadas, un canal de información 
que reviste una importancia creciente debido al cada vez mayor uso de las 
redes sociales y webs especializadas como fuente de información.
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BARTLETT CASTELLA, E.
& VÈRNIA I TRILLO, S.  
(2015). La regulació del registre de grups 
d’interès a la Llei 19/2014, del 29 de 
desembre, de transparència, accés a la 
informació pública i bon govern
Revista Catalana de Dret Públic.

(51), pp. 191-208.
DOI: 10.2436-20.8030.01.61. 
CARHUS: A (2014)

Activity from lobbies and their compatibility with the democratic system has 
been the subject of consideration for decades, particularly in common law 
countries that have been the first to regulate it. Despite having proposed it 
several times, it was not until December 2014 that a regulation has been 
approved in Spain, which has autonomous scope since it has made by the 
Parliament of Catalonia through Law 19/2014. This is a positive step to 
raise awareness and monitor the private influence in the public decision 
making, albeit on the basis of the application of the regulation, in the future 
must be improved in order to enhance effectiveness

BUIL FABREGÀ, M., AZNAR ALARCÓN, J.
& GALIANA, J.  
(2016). Competencias emprendedoras 
y su relación con el perfil académico: 
¿tienen los estudiantes de ingeniería más 
competencias emprendedoras que los que 
provienen de las ciencias sociales?
DYNA, Ingeniería e Industria.

91 (2), pp. 134-135.
DOI: http://dx.doi.org/10.6036/7774.

La capacidad emprendedora es uno de los motores de crecimiento en las 
economías más competitivas, un fenómeno económico con importantes 
externalidades positivas y es un tema clave tanto en la investigación 
académica como en la definición de políticas de organización industrial. 
Uno de los aspectos más relevantes es el de las competencias necesarias 
para emprender. Este trabajo empírico analiza las diferencias observadas 
en cuanto al nivel de estas competencias para una muestra de alumnos 
de Master of Business Administration en función de si su formación 
previa proviene del campo de la ingeniería o de las ciencias sociales. Los 
estadísticos aplicados a la muestra evidencian que en la competencia 
de estar alerta con respecto a las oportunidades de negocio y en la 
competencia de creatividad los alumnos que provienen del campo de la 
ingeniería muestran un mayor nivel con respecto a los que provienen de las 
ciencias sociales.

CHESBROUGH, H. & CHEN, E. L.
(2015). Using inside-out open innovation 
to recover abandoned pharmaceutical 
compounds
Journal of Innovation Management.

3 (2), pp. 21-32. 

Pharmaceutical drug development costs have risen rapidly over the 
past twenty years. However, the number of new molecular entities being 
approved has not increased. As pharmaceutical companies scale back 
their R&D in light of this deteriorating productivity, significant unmet 
medical needs remain unaddressed. Much of these rising costs can 
be traced to work on compounds that are abandoned before getting to 
market. There is a growing need to recover these abandoned compounds. 
The inside-out branch of open innovation provides a way to increase the 
performance of pharmaceutical firms, both in addressing unmet societal 
needs, and potentially in identifying new revenue sources and business 
models for a more distributed model of commercialising new drugs. This 
aspect of open innovation is not much discussed in the literature to date. 
The medical research community, in conjunction with a number of industry 
and nonprofit organisations, has started several projects to recover more 
abandoned compounds. These new initiatives are still at an early stage, 
and have not received much critical evaluation to date. Examining four 
of these initiatives, we find that they do extend the cognitive frames 
in the research phase, while doing less to extend those frames in the 
commercialisation phase.

COSTA GUIX, G.
& VILA FERNÁNDEZ-SANTACRUZ, M.
(2015). El societal Marketing: marketing 
de valor social y económico
Boletín de Estudios Económicos.

70 (215), pp. 201-216. 
CARHUS: D (2014)

Society has an increasingly negative perception of marketing -and marketing 
professionals- because the field’s current priority is to effectively help 
companies maximise their profits. Citizens today view marketing practices 
as abusive and misleading — a clear sign that the field has moved away 
from its original socially revolutionary proposals. Business programmes 
capable of simultaneously providing economic and social value, and 
therefore increasing the viability of our economic system, are currently in 
demand. Marketing professionals should take advantage of the current 
sentiment among businesses and citizens to promote the use of societal 
marketing, the only proposal that promotes both economic and social value. 
In this article, we review the origins and applicability of societal marketing 
and conclude that this proposal has great potential to create value and to 
be accepted by society.

GINÈS I FABRELLAS, A. 
(2016). Externalización productiva y 
elusión de compromisos laborales. La 
necesidad de revisar la normativa europea 
en materia de subcontratación y sus 
consecuencias laborales
Revista Internacional y Comparada de Relaciones 

Laborales y Derecho del Empleo.

4 (1), pp. 1-16. 

Las relaciones laborales actuales se encuentran sustancialmente 
atomizadas y la externalización productiva es una práctica habitual en 
muchos sectores económicos, generando, en ocasiones, situaciones de 
evidente desigualdad social entre los trabajadores contratados por la 
empresa principal y los trabajadores contratados por la empresa contratista. 
En este contexto, el objetivo de la presente comunicación es analizar la 
regulación en materia de externalización productiva desde la perspectiva de 
la protección de los derechos de los trabajadores, a fin de determinar si la 
actual regulación - tanto comunitaria como la específica del ordenamiento 
jurídico español - ofrece unos adecuados estándares de protección social y 
analizar la viabilidad jurídica de introducir a nivel comunitario un principio de 
igualdad de trato en sede de subcontratación.

CARPI MARTÍN, R.   
(2016). Patrón legal de diligencia
y responsabilidad civil de los tasadores
de inmuebles
Revista de Derecho Bancario y Bursátil.

135 (141), pp. 189-210. 
CARHUS: A (2014)

Una de las aristas menos tratadas en las muchas reflexiones que en 
torno a nuestro sistema hipotecario y su eficiencia se han realizado en los 
últimos años es la relativa al régimen legal que enmarca la actividad de los 
profesionales de la tasación hipotecaria y, a partir de ahí, la adecuación 
de esa actividad al grado de diligencia que les sea exigible. De ahí que 
la propuesta de este artículo sea revisar ese régimen legal desde sus 
orígenes, en la originaria regulación del mercado hipotecario, hasta la 

BRILLO, J., KAWAMURA, K. M., DOLAN, S. 
& FERNÁNDEZ MARÍN, X. 
(2015). Managing by sustainable 
innovational values (MSIV): An 
asymmetrical culture reengineering model 
of values embedding user innovators and 
user entrepreneurs
Journal of Management and Sustainability.

5 (3), pp. 1-13. 
DOI: 10.5539/jms.v5n3p. 

Today’s critical success factor for public and private enterprises is their 
capability to develop, adapt, promote, and successfully manage sustainable 
innovation processes. Firms that are able to successfully manage sustainable 
innovation processes can competitively operate in mature markets while 
refocus their strategies to open up new markets and target new customer 
segments. With knowledge becoming the main resource of global firms, 
the capacity to develop sustainable innovation strategies, cultures, and 
processes enables firms to capitalize on their strategic human resources 
and management systems. Sustainable innovation mandates that firms 
leverage both tacit and explicit resources and the talent of user-innovators 
and user-entrepreneurs, developing sustainable innovation routines and 
results. In addition to these traditional requirements, we argue that the 
firm’s ability to identify, embed, and manage organisational, managerial, 
and personal values within their cultures provides the core foundation for 
inspiring, motivating, and energizing creativity and innovation across the 
firm. Leaders, managers, employees, and users who share these core 
values, can achieve sustainable innovation. This perspective supports the 
growing recognition by academics and practitioners for managers to utilise 
socially-responsible management practices and activities to simultaneously 
fuel innovation and create a better, more sustainable and more harmonious 
world. The aim of this paper is to present and further elaborate a prototype 
of the ‘Management by Sustainable Innovational Values’ (MSIV) model that 

was recently published (Brillo, Dolan, & Kawamura, 2014). The MSIV model 
proposes that sustainable innovation best occurs when certain values 
are identified, shared, and operationalised across the organisation, and, 
more specifically, when organisational members are passionate about their 
work because they share emotional values to an even greater degree than 
economic or social ones. While the MSIV model does not ignore economic 
and social values as drivers of performance and firm survival, it is argued 
that sustainable innovation may best occur when emotional values work in 
conjunction with economic values, and when these values are embedded 
within the firms culture.

actualidad y las recientes reformas derivadas de la crisis.  También, y eso es 
lo que en esta reflexión merece más atención, que las entidades de tasación 
y especialmente los profesionales que han desempeñado dentro de las 
mismas tal actividad pudieron incumplir las normas que regían su actividad 
al haber podido prever, dados los indicios, que eludían el patrón de diligencia 
que les era exigible y que podrían por tanto, sin perjuicio de su posible 
responsabilidad administrativa, incurrir en responsabilidad civil, contractual 
o extracontractual, derivada del incumplimiento de sus obligaciones. 

JORGE CASTIÑEIRA
Assistant Professor, Department of Law in ESADE

Areas of interest

Civil Law / Contracts / Real Estate / Family Law
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GINÈS I FABRELLAS, A.
& GÁLVEZ DURAN, S.   
(2016). Sharing economy vs. Uber economy 
y las fronteras del derecho del trabajo:
la (des)protección de los trabajadores
en el nuevo entorno digital 
InDret: Revista para el Análisis del Derecho.

(1), pp. 1-44.  CARHUS: A (2014)

El objeto del presente trabajo es determinar si las nuevas formas de 
prestación de servicios surgidas en el nuevo entorno digital han alterado 
las fronteras del Derecho del Trabajo. Esto es, si las plataformas virtuales, 
que -correcta o incorrectamente- enmarcadas en la sharing economy 

emplean el crowdsourcing y la prestación de servicios on-demand 

mediante trabajadores autónomos, han ocupado un espacio anteriormente 
correspondiente al Derecho del Trabajo y, por consiguiente, han ampliado el 
ámbito de las relaciones de complacencia. O si, por el contrario, las notas 
clásicas de laboralidad todavía son adecuadas para detectar posibles 
supuestos de fraude en la contratación de trabajadores autónomos en el 
nuevo entorno digital.

PLANA, D. & MOYA, S.   
(2016). The effectiveness of instructor 
personalised and formative feedback in 
an online setting: some unresolved issues 
Electronic Journal of e-Learning.

14 (3), pp. 196-203. 

Given the current general context of high Student Staff Ratio, extending 
the use of personalised feedback provided by instructors in the academic 
community and giving it the desired function demands finding a better 
balance between the demand for feedback and the real capacity of faculty 
and university institutions. If the results of the assessment are to be at 
the service of the student then we need to optimise the transfer process. 
This study focuses on the virtual higher education environment given its 
present and future potential as well as the amount of queries currently 
surrounding it. The article proposes orienting future research towards 
seeking out those aspects of faculty, students and ways to communication 
(video or audio recording, written text) which contribute to improving the 
use of instructor feedback. 

MAKAREVICH, A.  
(2016). Switching cooperation on
Academy of Management

Annual Meeting Proceedings.

- (1), pp. 1-30. 

This study examines the relationship between the degree of competition 
among alliance members and alliance success. Adopting the competitive 
tension perspective on alliances we examine how several extra- and intra-
alliance behavioural factors moderate this relationship in the context 
of U.S. venture capital syndicates. We find that competitive similarity 
of partners decreases chances of alliance success, but performance 
below historical and social aspiration levels, higher relative “weight” of 
alliance, and social proximity of alliance members to other firms in the 
industry attenuate this effect and can act as switches of collaborative 
success. We also find that relational embeddedness of competitors 
and presence of distinct alliance leadership positively affect success of 
alliances with competitors.

Tim Bedford, Deputy Principal for Knowledge Exchange and Innovation at 
the University of Strathclyde and Tamyko Ysa, Vice-Dean of Research at 
the ESADE Research Day
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BALBO, L., BOIARDI, P., HEHENBERGER, L., 
MORTELL, D., OSTLANDER, P. 
& VITTONE, E. 
(2016). A practical guide to venture 
philanthropy and social impact investment 
Brussels: European Venture Philanthropy 
Association (EVPA)

This publication combines the learnings and experiences of practitioners 
across Europe and the results of several years of EVPA research, giving 
you access to everything you need to know about setting up and running 
a VP organisation or social impact investment fund. This Guide is useful 
for anyone wanting to understand the venture philanthropy approach, and/
or start their own venture philanthropy or social impact investment fund.

BOIARDI, P. & HEHENBERGER, L.  
(2016). A practical guide to adding value 
through non-financial support 
Brussels: European Venture Philanthropy 
Association (EVPA)

This practical guide plots the cost and value-add of non-financial support. 
It also recommends the best ways in which you can accelerate the 
progress of your investees and grantees towards producing solid societal 
outcomes. The information has been the product of several months 
of EVPA research and discussions with a 24-member working group of 
practitioners, academics and service providers from 21 organisations. 

ESCUDERO, M., CSURI, M., ALCARAZ, J. M.,
SWANSON GOLDBERG, E. & GUEVARA, R.   
(2016). Transformational model 
for PRME implementationt 
New York: Principles for Responsible Management 
Education (PRME)

After eight years since the launch of the Principles for Responsible 
Management Education (PRME), it is time to take stock of the initiative, build 
on our accumulated experience and develop a systematic approach to the 
implementation of PRME. PRME is above all a learning community. In 2007, 
we started a journey, aiming at the transformation of business school and 
management-related higher education institutions (HEI) into organisations 
able to educate the future generations of sustainable and globally 
responsible professionals, managers, and leaders. We already have a vast 
repository of reports documenting how participating schools are progressing 
towards that aim. We have also collectively produced several inspirational 
guides, presenting examples of ambitious and innovative stories of change. 
Indeed, above all, PRME is a collaborative, collegial learning community that 
thrives on the sharing of good practices to inspire and champion responsible 
management education, research, and thought leadership globally. What we 
do not have is a guide on how to  systematically advance when embarking 
on such an ambitious transformation at the organisational school level. 
This resource helps to fill that void. Participating in PRME must be thought 
of as a “strategic journey” that evolves over time through different stages. 
PRME becomes part of the strategy of the school through a process of 
continuous improvement. As the essence of this document, and building 
on the practice collected so far, the PRME “transformational model” of 
implementation takes into consideration the complexities and specificities of 
integrating sustainability values into business and management schools and 
programmes. This document should be considered as a “living” document 
created for and by the PRME community that will be updated through periodic 
reviews every few years.

BOIARDI, P., HEHENBERGER, L.
& GIANONCELLI, A.   
(2016). Impact measurement in practice: 
In-depth case studies 
Brussels: European Venture Philanthropy 
Association (EVPA)

This practical guide plots the cost and value-add of non-financial support. It 
also recommends the best ways in which you can accelerate the progress 
of your investees and grantees towards producing solid societal outcomes. 
The information has been the product of several months of EVPA research 
and discussions with a 24-member working group of practitioners, 
academics and service providers from 21 organisations. 

HASSI, E., PAJU, S. & MAILA, R.   
(2015). Experimentation manual
for managers
Helsinki: Talentum Pro. 

Sinulla on idea. Jotakin mitä ei ole ikinä ennen tehty. Kukaan ei tiedä, 
miten se pitäisi toteuttaa. Päätät olla tuhlaamatta aikaa, rahaa tai vaivaa 
ideaan pelkkien oletusten pohjalta. Sen sijaan päätät ensin muuttaa 
oletukset faktoiksi. Rakentaa ideasi sen varaan, minkä tiedät toimivan. 
Mutta miten voit tietää, mikä toimii ja mikä ei? Tekemällä pieniä kokeiluja 
ja oppimalla niistä Kokeilut luovat uutta tietoa, antavata ideallesi muodon 
ja johtavat toimivaan lopputulokseen. Kehitä Kokeillen on kirja siitä, miten 
nopeat kokeilut auttavat organisaatioita säästämään aikaa, rahaa ja vaivaa 
kehitettäessä uusia tuotteita, palveluita ja toimintamalleja.
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PARADA BALDERRAMA, M.   
(2015). Developing governance structures 
in family firms: from adoption to 
institutionalisation
Jönköping: Jönköping International
Business School 

After eight years since the launch of the Principles for Responsible 
Management Education (PRME), it is time to take stock of the initiative, 
build on our accumulated experience and develop a systematic approach 
to the implementation of PRME. PRME is above all a learning community. 
In 2007, we started a journey, aiming at the transformation of business 
school and management-related higher education institutions (HEI) into 
organisations able to educate the future generations of sustainable and 
globally responsible professionals, managers, and leaders. We already have 
a vast repository of reports documenting how participating schools are 
progressing towards that aim. We have also collectively produced several 
inspirational guides, presenting examples of ambitious and innovative 
stories of change. Indeed, above all, PRME is a collaborative, collegial 
learning community that thrives on the sharing of good practices to inspire 
and champion responsible management education, research, and thought 
leadership globally. What we do not have is a guide on how to systematically 
advance when embarking on such an ambitious transformation at the 
organisational school level. This resource helps to fill that void. Participating 
in PRME must be thought of as a “strategic journey” that evolves over 
time through different stages. PRME becomes part of the strategy of the 
school through a process of continuous improvement. As the essence of 
this document, and building on the practice collected so far, the PRME 
“transformational model” of implementation takes into consideration 
the complexities and specificities of integrating sustainability values into 
business and management schools and programmes. This document 
should be considered as a “living” document created for and by the PRME 
community that will be updated through periodic reviews every few years.

DEL REY, ELENA & SCHIOPU, I.   
(2015). Student debt in selected countries
Munich: European Expert Network on Economics
of Education (EENEE) 

Increasing costs of higher education and the expansion of access, together 
with greater cost-sharing by students and their families, have led to higher 
indebtedness of former students in many countries. This report reviews 
the extent of this burden, as well as the available evidence on the impact 
of graduate indebtedness in selected countries. Two main types of student 
loan systems exist. Mortgage type loans require repayments in the form of 
predetermined fixed monthly instalments. In contrast, income contingent 
loans tie repayments to earnings. Thus, one problem of the former type of 
loan is that it can impose high burdens on graduates with lowest incomes. 
To reduce the burden on low income groups, some countries, like Finland or 
the Netherlands, where most loans are of the mortgage type, allow some 
graduates to benefit from reductions in the amounts due. In Finland, loan 
reductions can also be obtained if the degree is completed on time. In 
Norway, low-income students with good academic progress can convert a 
portion of the loan into a non-repayable grant. Under the system in place 
until 2015 in the Netherlands, the amount owed could be turned into a grant 
if the student graduated in less than ten years. Thus, funding schemes 
incorporate incentives for good academic progress in some countries. Unlike 
mortgage type loans, income-contingent loans tie repayments to earnings 
during a given period. These types of loans have become widespread and 
are increasingly adopted around the world (e.g. the Netherlands as of 
September 2015). Because debtors only pay a given proportion of their 
incomes, and obligations usually expire after 15 to 30 years of graduation, 
income-contingent arrangements transfer part of the repayment burden to 
the funding institution and, often, ultimately to the taxpayer. In Australia and 
England there are some concerns about the sustainability of the system 
over the medium run. By contrast, in other countries, like the U.S. and 
Hungary, the student loan programmes are profitable. Irrespective of type, 
student loans may also affect incentives in unanticipated ways. Studies 
carried out in Australia and the United States, two of the countries with 
the largest uptake and longest tradition of student loans, have shown that 
student debt is correlated with delaying marriage and/or children, lower 
likelihood of homeownership and lower wealth accumulation. In Australia, 
which pioneered income-contingent loans, there is also evidence of income 
concentration below the minimum repayment thresholds. This evidence 

SHARMA, P., AULETTA, N., DEWITT, R., 
PARADA BALDERRAMA, M.
& YUSOF, M. (EDS.)   
(2015). Developing next generation leaders 
for transgenerational entrepreneurial family 
enterprises 
Camberley; Cheltenham; Northampton: 
Edward Elgar

This illustrative book considers the interface of business structures, 
contexts, and leadership building blocks to explore the contingent 
nature of leadership development in transgenerational entrepreneurship. 
Longitudinal case studies of 27 family firms in nine different countries 
provide a rich, global selection of leadership development insights by 
examining the roles of values, professionalisation, leadership style and 
other contingent factors. The diversity of cases and chapters provides a 
rich foundation for insight into the pathways currently in use to develop 
the next generation leaders, illuminating the strategies and pathways of 
successful transgenerational family enterprises. By examining the available 
literature and one or more case studies, each chapter draws pragmatic 

conclusions, with findings that suggest the importance of focusing on 
leadership as a shared capability, transmission of values to maintain an 
entrepreneurial culture, the fit between professionalisation and values to 
increase transgenerational potential, the need to address the structure of 
the business and the focus on parenting to develop next generations. This 
path-breaking book will inform family business researchers as they explore 
the ways in use to develop the next generation. Each chapter starts with 
a mini-case study focused on a dilemma related to leader development, 
making this book an excellent resource for educators in undergraduate, 
graduate, or executive programmes.

indicates that the repayment schedule may give incentives to work in low 
paid, or part-time jobs and suggests such perverse effects should be taken 
into account in the design of the income-contingent loan schemes. While 
present in many developed economies, student loans are by no means 
universal. For example, France and Germany, two of the largest economies 
in the EU, with spending per student similar to that of Australia, Finland, or 
the UK, do not have broadly based student loan programmes. How does 
this affect access to higher education in these countries? Although there 
is evidence that parental contributions to student income are significant 
in France and Germany, the percentage of 25 to 34 year olds having a 
tertiary education diploma and the degree of upward educational mobility 
largely differ between these two countries. Thus one cannot draw general 
conclusions regarding the link between the absence of loans and equality 
of opportunity. Many factors interact to generate such outcomes including, 
among others, the quality of pre-college education, redistributive policies or 
the productive structure of each country. A more systematic analysis would 
be required in order to identify the links between student support policies 
and educational opportunity. 
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AZNAR ALARCÓN, J.  
(2015). Las políticas monetarias no 
convencionales: El Quantitative Easing 
Barcelona: Reial Acadèmia de Doctors (RAD)

El libro realiza un análisis de las políticas monetarias no convencionales, 
y más concretamente de la expansión cuantitativa del balance del banco 
central. Se analizan las experiencias del Banco de Japón en los años 90, y 
del Banco de Inglaterra y la Reserva Federal como respuesta a la reciente 
crisis financiera de 2008.

LONGO MARTÍNEZ, F.
& ALBAREDA SANZ, A.  
(2015). Administración pública con valores. 
Instrumentos para una gobernanza ética
(1 ed.) 
Madrid: Instituto Nacional de Administración 
Pública (INAP)

¿A qué llamamos ética y valores en la Administración Pública? ¿Cómo han 
evolucionado los discursos y valores en los poderes públicos? Estas son 
algunas cuestiones planteadas, junto con la infraestructura ética y unas 
reflexiones finales. Monografía sobre los valores éticos en la administración 
pública, así como la evolución del discurso sobre esta temática.

PATTOU, J. & ÁLVAREZ DE LARA MOREL, J.   
(2016). Barcelona. Ciutat de l’amistat / 
City of Friendship / Ciudad de la Amistad / 
Ville de l’Amitié 
Barcelona: Ajuntament de Barcelona 

L’arquitecte, dibuixant i pintor francès Jean Pattou ha deixat un rastre de 
ciutats pintades amb les seves aquarel·les i ara arriba el torn a Barcelona. 
Il·lustracions que ens mostren una visió de la ciutat original i sorprenent. 
Com si hagués volat per fer els dibuixos, ens obre una nova visió de la 
ciutat. El llibre també ens explica com Barcelona és una ciutat feta des de 
l’amistat i sinònim d’acollida i amabilitat.

TRIAS DE BES MINGOT, F.   
(2015). El libro prohibido de la economía 
Barcelona: Espasa Calpe  

Políticos, ejecutivos de grandes corporaciones y representantes del poder 
financiero manipulan la economía sin escrúpulos. Hemos convertido una 
disciplina al servicio del ciudadano en una oscura ciencia para el poder 
y protección de intereses de los gobiernos, los bancos y las grandes 
empresas. De la economía hay una versión oficial: la inflación es un 
aumento de los precios; el marketing busca satisfacer necesidades del 
consumidor; los bancos custodian nuestro dinero -y se nos oculta la versión 
prohibida: la inflación se usa como forma encubierta de cobrar impuestos; 
el análisis del consumidor detecta necesidades accesorias por las que 
la gente ignora que paga un sobreprecio; los bancos apenas guardan 
el dos por ciento de lo que depositamos-, información que no interesa 
que sepamos, una realidad ocultada, prácticas cuyas consecuencias han 
desprestigiado a la economía. Devolvámosle su fundamento original, 
su condición de herramienta en pos de la solidaridad y la justicia. Si el 
tono es divertido e irónico, el mensaje que encierran estas páginas es 
absolutamente serio: hemos de aprender a defendernos, cuestionando 
ideas establecidas; debemos saber que hay otros sistemas posibles;  
que, frente a la versión oficial de las cosas, existe siempre la real.

MURILLO, D.  
(2015). De Walmart a Al-Qaida. Els valors 
de la globalització 
Barcelona: Editorial Barcino 

Les pàgines següents intenten explicar aquest concepte difús, aparentment 
inaprehensible i complex, que és la globalització. I volen fer-ho des d’una 
de les poques estratègies que considerem possibles: la de la interrelació. 
Parlar de globalització, precisament per la seva complexitat i magnitud, 
demana dissecar-ne els diferents corrents, teories i plantejaments, que 
han fornit munició a disciplines, pensadors i acadèmics de tota mena. 
És relativament recent -a tot estirar, fa menys de dos-cents anys- que 
les nostres societats modernes van començar a compartimentar el 
coneixement, a parcel·lar-lo i a dividir-lo en àrees privades de caça i cultiu 
per als professionals del coneixement: els acadèmics. D’aquí, n’han nascut 
les disciplines acadèmiques, unes disciplines que utilitzen el seu llenguatge 
específic, eleven a la categoria de gurus alguns dels seus membres, 
exposen les seves problemàtiques i defensen els seus cànons del saber.

MÀRIA SERRANO, J.   
(2016). Cap al cor del món 
Barcelona: Editorial Claret S.L.  

El llibre està composat d’un conjunt de textos aparentment senzills, però 
d’una profunditat que emana d’una gran virtut:  la de saber mirar a l’interior 
de les persones i de les coses per tal de descobrir-hi el que importa de 
veritat. L’autor és mogut per la convicció que al cor de tota persona hi habita 
el desig de trobar sentit als diversos moments de la vida.  La realitat se’ns pot 

DOLAN, S.  
(2015). Liderazgo, dirección y coaching 
por valores. Los 10 mandamientos para 
gestionar personal en el siglo XXI (1 ed.) 
Almería: Editorial Círculo Rojo

Esta obra es fruto de años de investigación científica y consultoría a 
empresas e instituciones en todos los continentes del mundo. El mensaje 
principal es que, para lograr un mundo sostenible, necesitamos nuevos 

DOLAN, S.  
(2016). Le coaching par valeurs: Le guide 
pour réussir dans la vie du business et le 
business de la vie 
Almería: Editorial Círculo Rojo

Ce livre parle de valeurs. Il parle des valeurs de la vie, des valeurs 
du travail, des valeurs de la famille, et des valeurs du monde. Ce livre 
parle aussi de notre positionnement par rapport à ces valeurs. L’auteur 
Simon Dolan étend ici les concepts présentés dans son best-seller La 
gestion par valeurs (Managing by Values) et y ajoute de nombreuses 
innovations, dont la présentation d’une méthodologie étape par étape 
pour identifier la congruence des valeurs et les outils nécessaires 
pour diriger une stratégie par valeurs (le positionnement par rapport à 
ces valeurs). Simon Dolan af-firme qu’à partir du moment où une per-
sonne est capable de comprendre ses propres valeurs (peu importe 
la façon et les raisons pour lesquelles celles-ci ont émergé), et que 
cette personne est en me-sure d’en analyser leur importance relative 
et leurs conséquences, alors elle devient ca-pable de voir comment 
ces valeurs affectent sa vie quotidienne. Des recherches appro-fondies 
montrent que le positionnement par rapport aux valeurs assure une 
meilleure conformité avec nos buts et nos objectifs, ce qui entraîne une 
satisfaction intérieure plus profonde et affecte notre bien-être général, 
notre état d’esprit, nos performances et notre bonheur quotidien. C’est 
ce que l’au-teur appelle « réussir dans la vie du business et le business 
de la vie ». Cette description est nouvelle, originale et novatrice. La mé-
thode est claire, simple, et les outils peuvent être utilisés par chacun 
d’entre nous, par les professionnels du monde du business, par les 
familles, par les associations, ainsi que par les coachs de bien-être.

COMAS GIRALT, C.  
(2016). Poder, economía y valores 
La Roca del Vallès: Belloch

Se trata de una meditación sobre los méritos de los poderes (político y 
económico) pero a la vez sobre la necesidad de protegernos de sus posibles 
abusos. Las protecciones no crecen solas en la naturaleza, ha de haber 
hombres con empuje que las creen, y lo que mueve a estos hombres son los 
valores. La primera mitad del libro es la historia de la aparición, desarrollo 
y esplendor del poder político, en primer lugar (Edad Antigua), y luego del 
poder económico (desde la Edad Media hasta los siglos XVII-XVIII), y en 
esta convivencia de tantas páginas con ellos constatamos sus méritos y 
por ello se nos muestran como indispensables. La segunda mitad del libro 
gira más en torno a los valores: cuando el poder económico se asentó en 
los siglos XVII y XVIII implantó una mirada individualista sobre la sociedad, y 
si esta mirada prevaleciera hoy, entonces nos faltaría empuje solidario para 
construir e imponer los cauces por donde se ha de encajonar la acción de 
los poderes para que no nos destruyan; por esto, la segunda mitad del libro 
presencia la recuperación de la sensibilidad solidaria en los tres últimos 
siglos, con frutos concretos (legislación laboral, estado del bienestar). El 
último capítulo es historia pero de lo actual: los valores solidarios ya no los 
podemos vivir con las seguridades de las ideologías, sino que los hemos 
de vivir posmodernamente.

líderes con nuevas competencias para gestionar personas, cada vez 
mejor formadas y más exigentes. El libro comparte las competencias 
claves de los líderes organizacionales, ya que su comportamiento será 
la pieza central en la búsqueda del equilibrio entre éxito profesional, 
éxito empresarial y éxito en la sociedad en general. Esta obra demuestra 
de forma clara y eficaz que podemos conseguir resultados financieros 
y económicos sin que ello suponga deshumanizar a los equipos y a las 
personas que nos rodean. Esta es la tarea de los líderes, que pueden 
influir y generar una cultura donde primen valores como la honestidad, la 
sabiduría, el entusiasmo, el compañerismo y la pasión, entre muchos otros 
de igual relevancia. Un líder transmite compromiso y fidelidad empresarial 
para que su liderazgo motive y haga feliz a todos los empleados. Por 
todo ello, he intentado resumir las competencias claves de los lideres 
de mañana en 10 competencias que me he permitido definir como los 
10 Mandamientos.

presentar de vegades com a immediatament feliç, altres com a monòtona, i 
encara altres com a mancada de sentit. Però camí endins d’aquests estats 
d’ànim i de les situacions a que els desencadenen hi ha una realitat profunda 
que ens pot retornar la pau convidant-nos a l’amor i la justícia.
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BAYONA, A., NAGEL, R., KHEIRANDISH, R. 
& MOUSAVI, S. 
(2016). Reinhard Selten, the dualist 
In Franz, R., Chen, S., Heukelom, F., Dopfer, K.
& Mousavi, S.
Handbook of behavioural economics: Behavioural 
decision making (pp. 66-87)
London; New York: Routledge 

In this chapter, we weave a portrait of Selten, whose scientific work has 
emerged from a harmonious and ongoing bidirectional flow between 
theoretical game theory and the formalisation of insights on (economic) 
behaviour by using experimental methods. Delivering formal structures to 
now central elements of behavioural and experimental economics, such as 
descriptive learning models or the strategy method, alongside producing 
game theoretic concepts like subgame perfect equilibrium, Selten, 
the dualist, stands out among the first generation of both behavioural 
economists and game theorists.

GIMENO SANDIG, A.
& PARADA BALDERRAMA, M. 
(2015).  Parenting and next
gen development 
In Sharma, P., Auletta, N., DeWitt, R.,
Parada Balderrama, M. & Yusof, M. (Eds.), 
Developing next generation leaders for 
transgenerational entrepreneurial family 
enterprises (pp. 212-237)
Camberley; Cheltenham; Northampton: Edward Elgar 

Following recent calls to tackle heterogeneity of family businesses and 
focus on the family as the unit of analysis (c.f. Sharma et al., 2014) we 
stress that family business dynamics are highly dependent on the way 
each family works (Corbetta and Salvato, 2004; Nordqvist et al., 2014). 
How families exercise their parenting role may be one of the key aspects 
to understand family members’ behaviour toward their businesses. The 
research question we seek to answer is: How do parenting styles impact 
the development of adaptability and cohesion in next-generation family 
members? To understand this, we draw upon the well established concept 
of parenting in the developmental psychology and some of the widely-
accepted models that explain the main ways in which it is exercised.

HEHENBERGER, L.  
(2016). De la mesure à la gestion de 
l’impact: La perspective de l’investisseur
à impact social 
In Mérieux, A. (Ed.), Rapport moral sur l’argent 
dans le monde 2015-2016 (pp. 203-209).
Paris: Association d’Economie Financière 

Le Rapport moral sur l’argent dans le monde, édité annuellement 
par l’Association d’économie financière, avec l’aide de la Caisse des 
Dépôts, fournit chaque année une large synthèse des grands débats 
qui ont traversé le monde de la finance au cours de l’année écoulée.  
L’originalité du Rapport moral est de présenter, à travers de nombreuses 
contributions venant d’horizons très divers, dans quelles conditions les 
métiers de la banque et de la finance, métiers de service, concourent au 
développement équilibré de notre société. Le Rapport moral sur l’argent 
dans le monde, dans sa dix-neuvième édition, est devenu, au fil des 
années, un instrument de réflexion et de travail incontournable pour 
tous ceux (professionnels de la finance, décideurs publics, chercheurs, 
enseignants) qui s’intéressent aux enjeux fondamentaux de notre système 
financier dans ses composantes nationales et internationales.

DEWITT, R., AULETTA, N., PARADA 
BALDERRAMA, M., YUSOF, M.
& SHARMA, P. 
(2015). Developing next generation leaders 
In Sharma, P., Auletta, N., DeWitt, R.,
Parada Balderrama, M. & Yusof, M. (Eds.), 
Developing next generation leaders
for transgenerational entrepreneurial family 
enterprises (pp. 1-18). Camberley; Cheltenham; 
Northampton: Edward Elgar  

Transgenerational entrepreneurship are the ‘processes through which a 
family uses and develops entrepreneurial mindsets and family influenced 
capabilities to create new streams of entrepreneurial, financial, and 
social value across generations’ (Habbershon, Nordqvist, & Zellweger, 
2010: p. 1). Developing next generation leaders lies at the heart of 
transgenerational entrepreneurship as it squarely focuses attention 
on those individuals - family or non-family members, who alone, or in 
collaboration, are responsible for the success and longevity of a family 
enterprise. This book aims to understand the pathways used by enterprising 
families around the world to develop next generation leaders. We set out 
to explore how leadership becomes an enduring source of advantage that 
is less dependent upon who is in a formal role and relies more upon 
the process by which the family’s core values shape and build the next 
generation of leaders. When leadership development is considered as 
an underlying process, generational transitions become less rigid and 
episodic, thereby potentially less disruptive. Continuous shifting of roles 
and ongoing development of the current and next generations becomes 
an enduring source of advantage. In practical terms, our interest was 
to understand how the next generation members are introduced to the 
business and what it stands for?  How do they become aware of the 
key decisions and defining moments of the past and the influences of 
those decisions on current practices?  How do they become involved in 

entrepreneurial activities and decision-making of their family business?  
What opportunities -inside and outside the business-, prove useful in their 
development and growth as responsible owners? These are but a few of 
the types of research questions explored in this book. 
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HEHENBERGER, L., BOIARDI, P. 
& GIANONCELLI, A.  
(2016). From philanthropy 
to venture philanthropy 
In Vecchi, V., Balbo, L., Brusoni, M. & Caselli, S. (Eds.)
Principles and practice of impact investing: A 
catalytic revolution (pp. 128-148)
Sheffield: Greenleaf Publishing

Impact investing is gaining global attention from society, governments 
and businesses. Society is increasingly viewing it as a new paradigm 
to deal with the economic crisis, curtailed public budgets and as an 
answer to the diversified needs of society. It now ranks high on the policy 
agenda of governments and international organisations and private 
investors are searching for new investment opportunities to channel the 
liquidity available. This book is the first to look at impact investing as a 
“refocus” of venture capital to sustain the development of societal impact 
enterprises. Principles and Practice of Impact Investing collects chapters 
from international experts on the subject, discussing the foundations 
of the movement; analysing leading international cases; and debating 
future trends in the field. It also includes interviews with some of the 
most influential stakeholders of impact investing across the world. The 
book is an inspirational and practical guide for actors and stakeholders to 
enable better understanding of impact investing. Taking an international 
perspective, the chapters primarily deal with mature economies, setting it 
apart from the existing literature focused on emerging countries. The book 
will be of interests to practitioners and executives, as well as researchers 
and MBA students.

ONOFREI, G., EAMON, A., 
WIENGARTEN, F. & FYNES, B.  
(2016). The interplay between 
environmental and quality/lean practices
in supply chains 
In Ahrweiler, P., Gilbert, N. & Pyka, A.
Joining complexity science and social simulation
for innovation policy: Agent-based modelling using
the SKIN platform (pp. 76-107)
Cambridge; Cambridge: Cambridge University Press 

Environmental concerns and disasters such as the BP oil spill have brought 
environmental management to the centre stage in operations and supply 
chain management. To some extent discussions about whether or not 
to invest in environmental practices have been replaced by discussions 
about how to gain greater benefits from them. In the recent annual 
“Sustainability & Innovation Global Executive Study”, Haanaes et al. 
(2011) reported that despite the effects of the financial crisis and the 
slowing economy, sustainability investments have increased significantly. 
This increase in investments has been matched by an increased interest in 
sustainability among the academic community. Initially, both practitioners 
and researchers sometimes considered sustainability a management 
fad. However, more recently Lubin and Esty (2010) concluded that 
sustainability will profoundly change the way companies conduct their 
business. Managers as well as researchers have reported various financial 
and non-financial benefits through sustainability initiatives such as 
operational performance improvements, increase in share prices, improved 
brand reputations, enhanced stakeholders/investors relations, and even 
increased innovativeness (Russo and Fouts, 1997; Christmann, 2000; 
Pagell et al., 2004; Svensson, 2007; Pagell and Gobeli, 2009). However, 
while the advantages of investing in environmental practices are apparent, 
some managers still find it difficult to articulate a business case for it. 

VILLEGAS SANCHEZ, C.
& SORENSEN, BENT 
(2015). Factor movements: FDI 
In H. Badinger & Nitsch, V. (Eds.)
Routledge handbook of the economics
of European integration (pp. 15-25)
London: Routledge International Handbooks 

Routledge Handbook of the Economics of European Integration provides 
readers with a brief but comprehensive overview of topics related to the 
process of European integration in the post-World War II period. Its short 
chapters reflect the most up-to-date and concise research, written by 
a collective of experts on their own subjects. The aim of this book is 
twofold. Firstly, the text illustrates the broad and diverse range of issues 
associated with European integration, and lastly, the key approaches and 
findings are summarised. Since institutional integration in Europe is an 
ongoing process, with possibly frequent and sometimes rapid changes, 
the chapters are intended to focus on the key features of the economic 
analyses of these topics. A wide and diverse set of economic issues is 
of direct relevance for European integration. These topics cover various 
fields, ranging from the history of the European Economic and Monetary 
Union, EU Trade Policy and the stability of international trade, single 
market issues over fiscal, monetary and other policies, the crisis that 
faces the Euro area, and institutions such as EU Council of Ministers. 
Not surprisingly, many of these issues have also been analysed from a 
European perspective. This handbook is designed to provide students, 
researchers, the public and policy makers with ready and accessible 
knowledge of issues related to European integration and will provide the 
definitive overview of research in the area.

MARTÍNEZ-RIBES, L.   
(2015). Branding in retail
In Srivastava, R. K. & Thomas, G. M. (Eds.)
The future of branding (pp. 68-95)
London; Madrid; Thousand Oaks: Sage 

The branding process in retailing is like creating a matryoshka: the brand 
meaning must be the same along all the layers: the item itself, the shelf, 
the shop area, the store, the chain, the Firm-In-Retailing, and even the 
shopping centre or city area where the store is located. If all the layers 
are well aligned and  consistent with the same brand sense, the shop 
becomes the best branding machine a manager might ever dream about. 
In conclusion, a retail branded good is a product sold within a highly 
efficient commercial, endowed with the power of five senses, going directly 
to the limbic system in the customers brain.

MARTELL SOTOMAYOR, J.  
(2015). Socially responsible business 
schools: Collective stakeholder voices 
demand urgent actions 
In Westover, J.H. (Ed.)
Teaching organisational and business ethics (pp. 1-25)
Champaign; Madrid: Common Ground Publishing

During forty-nine years, urgent calls to action have been addressed to 
business schools for accomplishing a socially responsible management 
education. The purpose of this paper is to understand the nature of 
these demands and what they recommend for business ethics and 
social responsibility education. Therefore, the following questions will be 
addressed: (1) Is the feedback from stakeholders, regarding education in 
business ethics and social responsibility, persuading deans to develop 
criteria for change? (2) Are the accreditation requirements of AACSB 
an adequate response to the current trends, challenges and vocalized 
need for improved business ethics and social responsibility education in 
business schools? Findings indicate that the great amount of declarations, 
demands, publications, and surveys, evidence that the majority of 
stakeholders are insisting on the integration of business ethics and social 
responsibility education in the curricula. Debate resides only on the form 
of implementation, but the amount of feedback that has been generated 
does undoubtedly enable Deans to decide positively on the changes 
that are necessary for the transformation of the curricula. The voices of 
faculty, their moral leadership and commitment are essential to transform 
curricula, include a course in conceptual foundations of business ethics, 
and embed business ethics and social responsibility in the curricula and 
research. Additional findings indicate that the AACSB’s standards are not 
responding adequately to the current trends, challenges and demands 
of business ethics and social responsibility in business schools, and 
it is fundamental that their accreditation policies be modified because 
it is the most capable institution for influencing business schools. The 
implications of these findings are discussed.

IGLESIAS, O. & IND, N.   
(2016). How to be a brand with
a conscience 
In Ind, N. & Horlings, S.
Brands with a conscience (pp. 203-211)
London: Kogan Page.

Brands with a conscience are principles driven and, as a consequence, 
all the brand activities as well as the behaviour of the brand employees 
spin around these principles. Moreover, brands with a conscience are fair. 
They are human and humane and always try to make a positive impact 
on the different stakeholders they interact with. Likewise, brands with 
a conscience are also responsible. They have a long term perspective 
that is committed with the sustainability of their resources and of the 
communities where they operate. Finally, brands with a conscience are 
open. They are transparent and accountable for their actions. Furthermore, 
they also are open to the influence of others and open to influence others. 

SOLEDAD MOYA
Senior Lecturer, Department of Economics, Finance and Accounting in ESADE

Areas of interest

Accounting and Business Education / Digital Game Based Learning / Competences and Employability / 

Financial Reporting and Analysis of Financial Statements.
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AÑOVEROS TERRADAS, B.  
(2016). Unidad de mercado y protección 
jurisdiccional del consumidor europeo: su 
extensión a los contratos vinculados con 
terceros estados 
In Añoveros Terradas, B. 
& Llebaría Samper, S. (Coords.)
El contrato: apuntes para una revisión 
Principios y reglas ante el mercado, la política y el conflicto (p. 23-60).
Cizur Menor: Thomson Aranzadi

La protección del consumidor contratante por parte del Derecho 
internacional privado comunitario ha adquirido en los últimos años una 
nueva dimensión. El cambio al que me refiero obedece a novedades tanto 
legislativas como jurisprudenciales. En efecto, por un lado el Reglamento 
Bruselas I bis (en adelante, RBI bis) que se aplica desde el 10 enero de 
2015 y que establece normas de competencia judicial internacional de 
carácter universal en materia de contratos celebrados por consumidores. 
Por otro lado, la jurisprudencia del TJUE interpretando y desarrollando 
los requisitos de aplicación establecidos en la norma de competencia 
judicial internacional europea, se ha centrado claramente en la conducta 
del cocontrante del consumidor, constituyendo el elemento clave para la 
aplicabilidad de la norma protectora  y variando la tradicional distinción entre 
consumidor pasivo y activo. Ello supone un abandono de la lógica tradicional 
de dichas normas protectoras pues extiende enormemente los supuestos 
de consumidor protegido por el derecho internacional privado comunitario.

CASTIÑEIRA FERNÁNDEZ, Á.  
(2016). Las exigencias de un liderazgo 
ético hoy 
In Castiñeira Fernández, Á., Cañón, M.C.
& Torralba Rosello, F.
Liderazgo ético y ejemplaridad pública (pp. 15-29). 
Lleida: Milenio 

Ante la corrupción y la crisis de credibilidad de las instituciones públicas, el 
valor de la ejemplaridad es muy anhelado. Con todo, raramente se reflexiona 
sobre el significado de esta palabra y sus consecuencias prácticas. En este 
libro, que recoge las ponencias que tuvieron lugar en Sant Julià de Lòria 
en el marco de la Càtedra de Pensament Cristià del Bisbat d’Urgell, los 
autores intentan dar respuesta a este vacío y reflexionan sobre conceptos 
tan importantes como liderazgo ético y ejemplaridad.

CASTIÑEIRA FERNÁNDEZ, Á.  
(2015). Lideratge i ètica pública 
In Colominas Ferran, J.
Per la bona política. Propostes per a la regeneració 
democràtica (pp. 101-116)
Barcelona: Angle Editorial

Els ciutadans han anat perdent confiança en els polítics. Aquesta 
tendència, que és característica de la majoria de democràcies occidentals 
i que s’ha agreujat amb la crisi econòmica, amb les males pràctiques 
d’alguns dirigents públics i naturalment amb els escàndols de corrupció, 
a casa nostra pren unes singularitats pròpies. Per això, cada vegada es 
reclama més transparència, més respostes i més accions que resolguin 

DUPLÁ MARÍN, M.  
(2015). La mediación familiar
In Aranda, R. (Coord.)
De Torres Perea, J.M., Duplá Marín, M., López, P., 
Pérez Álvarez, M.P. & Sierra Pérez, I. 
Practicum familia (pp. 782-855)
Cizur Menor: Thomson Aranzadi 

El capítulo recoge en un apartado introductorio lo esencial que hay que 
saber en torno a la mediación familiar, tanto en lo que corresponde a su 
origen anglosajón como a su desarrollo europeo y en España. Las páginas 
posteriores ilustran en torno a la normativa española, el rol del mediador y 
de las partes en el proceso, las competencias a desarrollar por el mediador 
y las fases del proceso de mediación. 

DUPLÁ MARÍN, M.   
(2016). Algunas observaciones 
terminológicas y conceptuales en torno a 
los bienes extradotales en derecho romano
In Castán Pérez-Gómez, S., Calzada González, A.
& Murillo Villar , A. (Coords.)
Homenaje al Profesor Armando Torrent (pp. 275-283)
Madrid: Dykinson.  

El trabajo presentado se centra en un análisis de la regulación jurídica de los 
llamados bienes extradotales, con el fin de identificar, a partir del análisis 
del contenido de dichas fuentes y su relación con el régimen jurídico de la 
dote, el significado último de dicho término y su relación con la categoría 
griega de los bienes parafernales.

DUPLÁ MARÍN, M. & PANERO GUTIÉRREZ, R. 
(2015). Algunas reflexiones en torno 
al origen de la legítima y las causas 
de desheredación, a la luz de la nueva 
jurisprudencia del TS (Sª 258/2014, de 3 
de junio) 
In Fuenteseca Degeneffe, M.
& Barcia Lago, M. (Coords.)
Varia studia: libro homenaje al Profesor Doctor Luis Rodríguez Ennes con 
ocasión de su septuagésimo aniversario (pp. 120-136)
Pontevedra: Patronato del Instituto de Estudios Ibéricos 

El trabajo analiza el cambio operado por el TS en su sentencia 258/2014 
en torno a la consideración del maltrato psicológico como una modalidad 
del maltrato de obra (físico). Dicho cambio, reclamado hace tiempo por parte 
de la doctrina, no debe entenderse como una interpretación extensiva de 
una de las causas legales de desheredación sino que, como se apunta en 
el fallo de la sentencia, supone la apertura hacia este tipo de maltrato tan 
presente en nuestra sociedad actual. 

CASTIÑEIRA JEREZ, J.  
(2016). La alteración sobrevenida de las 
circunstancias en el contrato 
In Añoveros Terradas, B.
& Llebaría Samper, S. (Coords.)
El contrato: apuntes para una revisión. Principios
y reglas ante el mercado, la política
y el conflicto (pp. 143-190). 
Cizur Menor: Thomson Aranzadi

Muy recientemente, a partir de la STS 30 junio 2014 (RJ 2014/3526), 
el TS ha emprendido la ardua, aunque necesaria tarea, de revisar los 
fundamentos de la doctrina rebus sic stantibus, con el fin de normalizar 
y objetivar el problema de la alteración sobrevenida de las circunstancias 
en el marco del derecho contractual español. A partir de este intento de 
normalización, se analizan en el presente capítulo algunas de las más 
recientes propuestas, nacionales e internacionales, para la modernización 
del derecho de contratos y, en concreto, la regulación que contienen sobre 
el cambio de circunstancias y su entronque en la teoría general del contrato. 

CASTIÑEIRA FERNÁNDEZ, Á.  
(2016). Les exigències d’un lideratge
ètic avui
In Castiñeira Fernández, Á., Cañón, M.C.
& Torralba Rosello, F., 
Lideratge ètic i exemplaritat pública (pp. 17-32) 
Lleida: Pagès 

Aquest llibre intenta donar resposta a la pèrdua de legitimitat de les 
institucions públiques derivada de l’augment de la corrupció. Es reflexiona 
sobre el significat de la corrupció i les seves conseqüències pràctiques 
i s’intenten oferir respostes de regeneració democràtica basades en el 
lideratge i l’exemplaritat. Aquest llibre intenta donar resposta a la pèrdua 
de legitimitat de les institucions públiques derivada de l’augment de 
la corrupció. Es reflexiona sobre el significat de la corrupció i les seves 
conseqüències pràctiques i s’intenten oferir respostes de regeneració 
democràtica basades en el lideratge i l’exemplaritat.

CARPI MARTÍN, R.  
(2016). La prenda. Contenido.
Derechos y obligaciones. Extinción
In Prats Albentosa, L. (Coord.)
Tratado de Derecho Civil 
Tomo I: Las garantías (pp. 48-89)
Barcelona; Madrid: Wolters Kluwer, Madrid: La Ley

En este capítulo de la obra colectiva sobre garantías reales se analiza, de 
una parte, lo que nuestro ordenamiento positivo configura como régimen 
jurídico de la fase de seguridad del derecho de prenda posesoria, en tanto 
que período de vigencia plena de la misma como derecho de garantía y, 
de otra, lo relativo a la extinción de la misma fuera de las especialidades 
que presenta cuando se produce mediante la realización del valor del bien 
pignorado. Dicho de otro modo, se revisa el régimen jurídico de la prenda 
en tanto que conjunto de derechos y obligaciones pero con exclusión de 
todo lo atinente a la fase dinámica de la garantía. Se hace evidente, en 
el segmento de su régimen que aquí se repasa, la naturaleza real de esta 
garantía, que resulta en buena parte de las facultades que al acreedor 
atribuye este derecho desde su nacimiento y que no presenta duda en 
el diseño que recibe en el Código Civil.

National Publishers

els problemes dels ciutadans. Aquest llibre surt en defensa de la bona 
política. A partir de les reflexions de Jaume López, Albert Serra, Francesc 
Torralba i Àngel Castiñeira, i de les respostes d’una vintena d’experts a un 
qüestionari sobre regeneració política, el llibre fa una sèrie de propostes 
per assolir la renovació del sistema polític i de la vida democràtica: en la 
cultura cívica dels ciutadans, en l’impuls de la participació, amb la millora 
de la representativitat política i dels partits polítics, i amb un augment 
del control i la transparència de tota l’acció política. Propostes i mesures 
per assolir un sistema polític més representatiu, més participatiu, més 
transparent i, en definitiva, més democràtic.

FERNÁNDEZ MARÍN, X.
& SAZ CARRANZA, A.   
(2016). Las características de los consejos 
de administración de las organizaciones 
internacionales
In Arellano Gault, D.
Puentes, fronteras y murallas disciplinarias en 
torno a las organizaciones internacionales
(pp. 229-254)
Madrid: Fondo de Cultura Económica 

El escenario mundial contemporáneo está cada vez más habitado 
por organizaciones internacionales (OI) -intergubernamentales y no 
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GINÉS CASTELLET, N.   
(2016). Bienes pignorables.
Obligaciones asegurables
In Prats Albentosa, L. (Dir.)
Tratado de Derecho civil: las garantías.
Tomo I. Volumen 1: Garantías personales. Prenda y 
anticresis (pp. 643-682)
Barcelona; Madrid: Wolters Kluwer, Madrid: La Ley
 
En el capítulo, se analiza, en primer lugar, qué es el objeto de la 
prenda posesoria y cuáles son las condiciones mínimas que, a tenor 
de lo dispuesto en el Código civil estatal y desarrollado en doctrina y 
jurisprudencia, debe presentar con vistas a su aptitud para constituir 
la base objetiva de un derecho real de prenda ordinaria o común, con 
especial atención a algunos casos que han suscitado incertidumbre a 
autores y tribunales y a ciertas modalidades específicas de prenda en 
función del objeto sobre el que recaen. También se examina qué  tipo de 
obligaciones pueden ser garantizadas con prenda ordinaria y las clases 
de prenda a partir de la obligación asegurada.

LUQUE PARRA, M.
& GINÈS I FABRELLAS, A.    
(2015). Cuadros comparativos del estudio 
y propuestas de lege ferenda a la luz
del estudio de derecho comparado
In Luque Parra, M. (Dir.)
Estudio comparado España-Francia para
la reformulación del sistema bonus
y de contingencias profesionales (pp. 96-106)
Barcelona: Foment del Treball Nacional
Madrid: Fundación para la Prevención de Riesgos Laborales 
 
Este estudio tiene por objetivo realizar un análisis crítico del sistema 
español de incentivación de la producción de daños derivados del trabajo 
(accidentes de trabajo y/o enfermedades profesionales), conocido como 
bonus bonus vs. bonus malus. El objetivo del capítulo es, a la luz del 
estudio del sistema de tarificación (bonus-malus) español y francés, 
alcanzar una serie de conclusiones que puedan servir de propuestas de 
lege ferenda a los efectos de integrar en nuestra normativa aquello que 
de bueno o útil pueda destacarse del sistema francés.

LUQUE PARRA, M.
& GINÈS I FABRELLAS, A.     
(2015). España
In Luque Parra, M. (Dir.)
Estudio comparado España-Francia para
la reformulación del sistema bonus
y de contingencias profesionales (pp. 15-70) 
Barcelona: Foment del Treball Nacional
Madrid: Fundación para la Prevención de Riesgos Laborales.  

Este estudio tiene por objetivo realizar un análisis crítico del sistema 
español de incentivación de la producción de daños derivados del trabajo 
(accidentes de trabajo y/o enfermedades profesionales), conocido como 
bonus bonus vs. bonus malus. El objetivo del capítulo es el sistema 
español de incentivación de las políticas preventivas a través del conocido 
bonus malus y del recargo de prestaciones de la seguridad social.

LUQUE PARRA, M.
& GINÈS I FABRELLAS, A.     
(2015). El modelo español de prevención 
de riesgos laborales y cotización
por contingencias profesionales
In Luque Parra, M. (Coord.)
La reformulación del sistema “bonus-bonus”
vs. “bonus-malus”
Estudio comparado sobre un sistema de incentivación de la prevención
de riesgos laborales (pp. 15-46)
Madrid: Confederación Española de Organizaciones Empresariales 
(CEOE) Fundación para la Prevención de Riesgos Laborales

El sistema de cotización por contingencias, tanto comunes como 
profesionales, del ordenamiento jurídico español está constantemente en 
entredicho. Es genuinamente complexo diseñar un modelo de cotización 
que garantice, a la vez, el equilibrio financiero del sistema de seguridad 
social, la protección de los trabajadores ante situaciones de necesidad y 
niveles de cotización que no resten competitividad en términos de costes 
empresariales. En este contexto, el objeto del presente capítulo de libro 
es analizar el modelo español de cotización a la Seguridad Social por 
contingencias profesionales a fin de determinar su adecuación en la 
prevención de riesgos laborales.

LUQUE PARRA, M.
& GINÈS I FABRELLAS, A.     
(2015). El modelo español de prevención 
de riesgos laborales y cotización
por contingencias profesionales
In Luque Parra, M. (Coord.)
La reformulación del sistema “bonus-bonus”
vs. “bonus-malus”
Estudio comparado sobre un sistema de incentivación de la prevención
de riesgos laborales (pp. 15-46)
Madrid: Confederación Española de Organizaciones Empresariales 
(CEOE) Fundación para la Prevención de Riesgos Laborales

Existe una general insatisfacción con el modelo español de cotización por 
contingencias profesionales y, en concreto, con el sistema de incentivos 
existente. Resumidamente, la configuración del sistema de incentivos 
que desarrolla el RD 404/2010 y la falta de un sistema “bonus-malus” 

MENA LÓPEZ, F.      
(2016). Inflació, atur i la regla d’or del 
creixement: Prof. E. S. Phelps. 
In Giner, S., Salvador Solé, E., Bermués Martínez, 
J., Mena López, F., Shiekhattar, R. & Alsina, M.V.
Els Premis Nobel de l’any 2006: cicle
de conferències (pp. 102-137)
Barcelona: Institut d’Estudis Catalans (IEC)
 
La política econòmica situa l’estabilitat de preus, la plena opcupació i el 
creixement entre els seus objectius principals. Fins als anys setanta, la 
corba de Phillips havia contrastat una relació inversa i estable (trade-off) 
entre la variació dels preus i la taxa de desocupació en la majoria de 
les economies desenvolupades. El professor Edmund S. Phelps no es 
va esperar que la realitat desmentís aquella relació i, a partir de l’anàlisi 
de les implicacions de les expectatives i la informació incompleta dels 
agents econòmics (famílies, empreses) en la determinació dels preus i 
els salaris, va projectar llum sobre les possibilitats i limitacions de les 
polítiques econòmiques estabilitzadores, a curt i llarg termini, en els 
àmbits de la inflació i l’atur. Les seves aportacions han tingut una àmplia 
incidència en els objectius i la instrumentació de la política monetària 
per part dels bancs centrals. El professor Phelps ha estat guardonat 
també per les seves aportacions sobre els conflictes intertemporals que 
es deriven de l’estalvi i la formació de capital (educació, recerca, capital 
físic) sobre la distribució del benestar econòmic entre generacions. La 
seva regla d’or del creixement ha tingut influència en àmbits com els 
sistemes públics de pensions.

FERRER VIDAL, D.    
(2015). Impuesto sobre la renta de las 
personas físicas
In Berché Moreno, E. (Dir.)
Tratado sobre la imposición directa
(4ª ed.) (pp. 173-396)
Vallirana: J.M. Bosch Editor  

El capítulo de IRPF trata de dotar al lector de los 
conocimientos teóricos y prácticos necesarios para poder entender el 
impuesto en todo su conjunto. Está acompañado de múltiples ejemplos 
cuya pretensión no es otra que acercar al lector a la realidad cotidiana 
y a veces compleja del IRPF. Tratado sobre la imposición directa es un 
libro de consulta que analiza de forma práctica y didáctica los tributos 
directos con una exposición clara y sencilla, pero a su vez, con absoluta 
profundidad, lo cual permite alcanzar un conocimiento pormenorizado 
de la materia.

gubernamentales- capaces de tener protagonismo político en temas 
sustantivos de la agenda internacional. Las vemos asistiendo a los 
Estados-nación en el manejo de temas transfronterizos- como el 
transporte, el comercio, la seguridad, entre muchos otros-, y participando 
activamente en la obtención de recursos y definición de prioridades. Sus 
agendas de trabajo crecen de manera sostenida y, dada su naturaleza 
organizacional (con un discurso técnico profesional), cada día ganan 
más espacio en las decisiones y procesos internos de los países y, por 
lo tanto, en la intervención de la agenda entre naciones.

que sancione las empresas con mayores índices de siniestralidad laboral 
explican dicha insatisfacción con el actual sistema de cotización por 
contingencias profesionales. En este contexto se inserta y justifica el 
presente estudio de derecho comparado de los ordenamientos jurídicos 
español, francés y alemán a fin de -complementado con el estudio publicado 
por Foment del Treball- extraer conclusiones y formular propuestas de lege 
ferenda para reformular el sistema español de “bonus-bonus” y “bonus-
malus” e incentivar la prevención de riesgos laborales.
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SAYERAS MASPERA, J.    
(2016). Monetica, criptomonedas y dinero 
digital: desafios globales a las monedas
y a los medios de pagos estatales
In Estrada-Rius, A.
Altres formes de diner: dels vals al Banc del Temps 
(pp. 131-146)
Barcelona: Museu Nacional d’Art de Catalunya 
(MNAC)  

El dinero facilita la actividad económica y es un elemento sensible, tanto 
desde el punto de vista social como cultural. La manera en que se crea y 
se utiliza no puede separarse del contexto. Los factores contextuales son 
complejos e interrelacionados. Por tanto, es difícil  hacer previsiones, pero 
se apuntan dos tendencias: la desmaterialización y la desintermediación 
en el ámbito de las transacciones económicas. Además, la confianza será 
un elemento clave en todo este proceso.

SOLANA MADARIAGA, J.     
(2016). La política exterior europea y sus 
desafíos en el contexto actual
In Querol, M.
La búsqueda de Europa
Visiones en contraste (pp. 423-439)
Bilbao: BBVA   

La UE es más que una unión económica o monetaria, es un proyecto 
de integración política. Es necesario que nos unamos para hacer 
frente a los enormes desafíos que suponen los cambios del mundo 
globalizado y la emergencia de nuevos actores. Los desafíos en nuestras 
fronteras hacen más patente la necesidad de una mayor integración. El 
mundo en el que vivimos, multipolar e interdependiente, se enfrenta a 
problemas y amenazas globales; y las soluciones deben adoptarse de 
forma multilateral. La amplia experiencia de la UE en la construcción de 
instituciones multilaterales y en la solución colectiva de conflictos es una 
gran contribución a la gobernanza global. 

VALLS GIMÉNEZ, J.      
(2016). La necesidad de innovar
con el cliente
In Ortega Klein, A.
Strategy Spain (pp. 102-105)
Madrid: Peninsula Press   

Para analizar el escenario de futuro del sector turístico español, hay que 
despejar previamente una incógnita. Se trata de conocer la capacidad 
endógena de salir de la crisis y de ayudar al resto de los sectores 
económicos del país. El turismo aparece como el motor de recuperación de 
la economía en general en los últimos meses. Mientras el PIB turístico se 
encontraba ligeramente por debajo del español entre 2001 y 2007 (+2,1 
y +3,5%) y entre 2008-2009 (-7,3 y -2,5%), a partir de 2010 la situación 
cambia radicalmente superando en mucho al resto de la economía (+4,8 y 
-2,5%, respectivamente) (Exceltur, 2015). Sin embargo, la pujanza del PIB 
turístico contrasta con tres realidades. La primera, la baja recuperación 
del empleo perdido entre 2007 y 2010; a pesar de la creación de más de 
53.000 puestos de trabajo en 2014 y los adicionales del primer trimestre 
del 2015, no llega ni mucho menos a los niveles de 2007. La segunda, 
la desvalorización del talento durante la crisis, referida a la calidad del 
empleo (mayor precariedad y, más allá de la alta estacionalidad, aumento 
creciente de tipos de contratación laboral desincentivadoras), y a los 
niveles salariales que han caído (EADA & ICSA, 2015). Y la tercera, el 
bajo interés por la innovación que experimenta el sector turístico español 
en general (ESADECREAPOLIS, 2014). Se trata de un sector de elevada 
resistencia, pero de baja creatividad aplicada a la gestión de las empresas. 
Pero el mantenimiento del liderazgo frente a la pujante competencia global 
va a depender de las condiciones de salida definitiva de la crisis. Estos 
aspectos que se despejarán en los próximos meses crearán mejores o 
peores condiciones para que el sector afronte definitivamente los retos 
que le esperan. 

VALLS GIMÉNEZ, J.     
(2016). L’opinió dels agents de l’EURAM
en matèria turística
In Català Oltra, L.
El turisme a l’EURAM, la xarxa de costa
(pp. 145-210)
Valencia: Institut Ignasi Villalonga d’Economia i 
Empresa (IIVEE) 

Al marge del que hem pogut observar en les dades sobre turisme de 
costa a l’EURAM, el territori són, fonamentalment, les seves persones. 
D’acord amb això, aquesta col·lecció sempre planteja l’aproximació a 
les opinions d’alguns dels que hem considerat agents clau des d’un 
punt de vista acadèmic, empresarial i institucional. Evidentment, tot 
gira al voltant del turisme litoral i els seus reptes; en aquest sentit, 
les converses mantingudes amb aquests agents clau configuren 
una mena de diagnòstic actualitzat sobre els límits i el potencial del 
territori específicament en un sector que és una de les principals fonts 
d’ingressos de la nostra economia.

SAZ CARRANZA, A.
& VANDENDRIESSCHE, M.    
(2016). La política de renovables en la UE: 
Reflexiones para España
In Rodriguez Rodriguez, J.
El estado de la energía eléctrica en España: 
Soluciones (pp. 9-20)
Madrid: Instituto Choiseul  

Europa está inmersa en un relanzamiento de su integración en el ámbito 
de la energía. Aunque Europa empezó su unión justamente en el ámbito 
de la energía -la Comunidad Europea del Carbón y del Acero-, se trata de 
uno de los sectores menos integrados del continente. Entre las iniciativas 
principales en este ámbito a nivel europeo destacan el Marco 2030 y 
la Unión Energética, ambas interconectadas y en fase de definición y 
concreción. Estamos, por tanto, en un momento adecuado para repasar las 
metas, acciones y propuestas existentes y evaluar distintas posibilidades 
de posicionamiento para España. En concreto, este breve informe se 
refiere a los aspectos de la política energética europea relacionados 
con las energías renovables. El informe, por tanto, sigue el siguiente 
curso: Primero repasa la política energética europea, enfocándose en las 
energías renovables. Acto seguido, revela unos datos básicos de Europa 
y España. Después, analiza la economía política de la fijación de objetivos 
energéticos y medioambientales y acaba apuntando cuál podría ser la 
estrategia de España en cuanto a las energías renovables. 
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AMORIM, W., FISCHER, A. & TRULLÉN FERNÁNDEZ, J. 
(2016, June). A comparative study of trade union influence in 
Spanish and Brazilian firms through the cranet survey:
The role of institutional factors
In University of Zagreb. Faculty of Economics & Business. Symposium 
conducted at the meeting of University of Zagreb. Faculty of Economics & 
Business, Zagreb.
 
This study explores trade union influence in Spanish and Brazilian 
organisations by means of the Cranet 2014 dataset. While some of 
the existing data suggest that trade unions may hold little power within 
surveyed organisations, we offer additional evidence contradicting this. 
We show how the true influence of trade unions can be much better 
understood by properly contextualising Cranet data within the industrial 
relations systems of Spain and Brazil. Finally, we also explain how historical 
and institutional factors can help us understand the similarities as well 
as the differences observed in the way trade unions influence HRM in 
these two countries.

ARAYA CASTILLO, L., MENDOZA MAYORDOMO, F. & ESPINOSA, C.
(2015, September). Impacto de la diversificación 
internacional en el desempeño de las empresas 
multinacionales españolas: Efecto moderador
del foco de internacionalización
In Consejo Latinoamericano de Escuelas de Administración (CLADEA). 
Symposium conducted at the meeting of  Consejo Latinoamericano de
Escuelas de Administración (CLADEA), Viña del Mar.

En las últimas décadas se ha observado un fenómeno creciente de 
internacionalización de las empresas. Las empresas conciben a la 
estrategia de diversificación internacional como una opción estratégica que 
les permite reducir el riesgo, crear valor y obtener ventajas competitivas. 
En este contexto, la literatura de negocios internacionales ha estudiado 
ampliamente el impacto que la estrategia de diversificación internacional 
tiene sobre el desempeño de las empresas multinacionales. Durante 
varios años los investigadores enfocaron sus estudios en analizar la forma 
resultante de la relación entre las variables de diversificación internacional 
y desempeño. No obstante, la investigación reciente reconoce que no 
existe base teórica para suponer una relación genérica entre ambas 
variables. Dado esto, los últimos estudios se enfocan en comprender 
la relación subyacente de las variables de diversificación internacional 
y desempeño a través de la incorporación de variables de moderación. 
En función de esto, en la presente investigación se analizó el impacto 
que la estrategia de diversificación internacional tiene en el desempeño 
de las empresas multinacionales españolas. La forma que adopta la 
relación entre las variables de diversificación internacional y desempeño 
varía de acuerdo a la variable de diversificación internacional que se 
utiliza. Para las relaciones ROA-NC y ROE-NC se obtiene una curva en 
forma de M, y para las relaciones ROA-FS y ROE-FS una curva en forma 
de S Invertida. Asimismo, se concluye que el foco de internacionalización 
modera la relación diversificación internacional-desempeño. Esto porque 
las empresas regionales obtienen mejor desempeño que aquellas de tipo 
global, semi-global y bi-regional. Estos resultados son significativos cuando 
se utiliza la variable de diversificación internacional NC, y no significativos 
cuando se emplea la variable FS.

ARENAS VIVES, D., ALBAREDA VIVÓ, L. & GOODMAN, J. 
(2016, July). Multi-stakeholder initiatives as a dynamic
of integration and contestation
In European Group for Organisational Studies (EGOS). Symposium 
conducted at the meeting of  European Group for Organisational Studies 
(EGOS), Naples.

This paper focuses on internal conflicts of multi-stakeholder initiatives 
(MSIs), considering them important aspects for the discussion concerning 
whether and how MSIs can become more democratic. In contrast to 
other theoretical perspectives, which see MSIs mainly as spaces to find 
solutions to market problems (economic approach), as spaces of conflicts 
and bargaining (political approach), and as spaces of consensus (idealist 
approach), we follow the critical strand of deliberative democracy proposed 
by John Dryzek that synthesises what we call the idealist and political 
approaches giving equal value to both conflict and deliberation. We expand 
this approach by proposing four different types of internal conflict that 
can arise in MSIs-procedural, inclusiveness, epistemic, and normative-
and suggesting different ways to manage them. These are illustrated by 
three different vignettes of internal conflict in well-known MSIs. Finally, 
we propose that internal conflicts are related to the level of external 
contestation and internal ideological differences in MSIs, and offer a model 
to classify them according to these different circumstances.

ARENAS VIVES, D., STRUMINSKA-KUTRA, M. & LANDONI, P. 
(2015, September). Sustainable entrepreneurship:
Double embeddedness 
In EUInnovative. Symposium conducted at the meeting of  EUInnovative, 
Milan.

Sustainable entrepreneurs have been defined as generating “market 
disequilibria that initiate the transformation of a sector towards an 
environmentally and socially more sustainable state” (Hockerts and 
Wüstenhagen, 2010: 482). Other authors see changing institutions as 
one of the possible types of sustainable entrepreneurship (Schaltegger 
and Wagner, 2012). To exploit opportunities caused by market failures 
or externalities, they need market and non-market strategies (Hockerts 
and Wüstenhagen, 2010; Baron, 1995). In using such strategies 
to transform an industry, sustainable entrepreneurs often bring 
about changes at the institutional level or create new institutions or 
proto-institutions (Lawrence et al., 2002). However, any account of 
sustainable entrepreneurs as atomised or undersocialized actors, ready 
to take strategic action according to their self-interests and perceived 
opportunities, would be misleading. As any other agent or organisation, 
sustainable entrepreneurs are embedded in highly institutionalised 
contexts: they are always within a web of social relations and networks, 
institutional arrangements, and taken-for-granted norms (Scott, 2001). 
This leads to the paradox of embedded agency (Friedland & Alford, 1991; 
Clemens & Cook, 1999; Seo & Creed, 2002), which has been summarised 
as follows: “if actors are embedded in an institutional field and subject 
to regulative, normative and cognitive processes that structure their 
cognitions, define their interests and produce their identities, how are 
they able to envision new practices and then subsequently get others to 
adopt them?” (Garud, Hardy & Maguire, 2007).
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ARMISEN MORELL, A. & MAJCHRZAK, A.  
(2015, October). How diversity contributes to innovation in 
crowdsourcing: An evolutionary diversity model 
Symposium conducted at the meeting of  Oxford University.
Saïd Business School, Oxford.

Organisations are increasingly engaging crowds to generate innovative 
solutions to complex organisational problems using collaborative-based 
crowdsourcing events such as innovation contests. The assumption 
underlying collaborative-based crowdsourcing is that innovation is more 
likely when the crowd is diverse because, as the online interactions 
surface diverse perspectives, new ideas are sparked, knowledge is 
recombined in new ways, and innovative solutions emerge. However, 
management diversity literature states that there are three forms of 
diversity: one (variety) that helps innovation and two (separation and 
dominance) that hurt innovation. Moreover, because the management 
diversity literature focuses on intact groups when studying the effect 
of diversity, it ignores the possibility that, in a crowdsourcing event, 
diversity may evolve or accumulate over time as individuals engage in 
different discussion neighbourhoods with different degrees of diversity 
in each. This paper uses data from a crowdsourcing event to explore the 
relationship of diversity to the innovativeness of ideas generated during 
the event. The three traditional forms of diversity (variety, separation, 
and dominance) measures were applied to both the neighbourhoods 
in which innovative ideas emerged as well as to neighbourhoods that 
idea initiators engaged in prior to posting their innovative ideas. Results 
of the analysis reveal that, in contrast to the management diversity 
literature, separation actually fosters innovation when it occurs in 
earlier neighbourhoods. This suggests a notion of evolving diversity in 
crowdsourcing in which the neighbourhoods people participate in affect 
them in ways not currently suggested by existing management theories. 
The implications for organising crowds for innovation are drawn.

AZNAR ALARCÓN, J. & SAYERAS MASPERA, J.  
(2016, February). The sharing economy and its effects on the 
profitability at the hotel industry 
In European Academic Conference on Business Tourism and Hospitality. 
Symposium conducted at the meeting of  European Academic 
Conference on Business Tourism and Hospitality, London.

The hospitality industry has faced major challenges over the last few 
years. One of the main changes in the most important cities in terms 
of tourist attraction is new competition from the “Sharing Economy”. 
Airbnb is one of the most popular examples of companies providing 
accommodation services that compete with the traditional lodging 
industry. The aim of this paper is to provide some insight into the effects 
of this new form of competition on the financial performance of hotels. 
Academic literature has focused on some key factors to explain the 
profitability of hotels. Size, level of debt, quality of the service provided 
and asset turnover are some of them. Considering a sample of hotels in 
Barcelona, in a specific area with a large number of substitutes for hotel 
accommodation services, we have developed a regression model based 
on the previously cited variables and the external pressure from the new 
competitors. The sample has been divided into 2 groups, differentiating 
between 2 and 3 star hotel categories and 5 star hotels.  Our hypothesis 

in this research is that the new services provided by Airbnb and similar 
suppliers are closer substitutes for the services offered by medium 
category hotels. The changes in supply have made it more elastic and 
have lead to lower prices and lower occupancy rates, directly affecting 
the profitability of a market structure characterised by significant fixed 
costs. Hotels in the upper category provide a different service, with 
a higher added value, than that provided by the “Sharing Economy” 
substitutes. The price elasticity of demand is more inelastic for this 
sector and there has been a rise in the demand for this hotel segment. 5 
stars hotels have not suffered in terms of profitability in the same way as 
those in the lower category. The effects on profitability are tested using 
the Spearman coefficient correlation due to the fact that the variables 
studied are not normally distributed.

AZNAR ALARCÓN, J., SAYERAS MASPERA, J. & GALIANA, J. 
(2016, June). Key drivers of the financial performance in the 
hospitality industry: Barcelona Hotel Industry
In International Academy of Business and Economics (IABE). Symposium 
conducted at the meeting of  International Academy of Business and 
Economics (IABE), Florence.
And in International Association for Tourism Policy (IATOUR). Symposium
conducted at the meeting of International Association for Tourism Policy
(IATOUR), Naples.

The Touristic sector has been one of the few sectors in Spain that has 
contributed positively to employment and economic growth. The hospitality 
industry is facing major challenges with the role that new technology is 
playing in marketing strategies but also with a new supply from substitutes 
products, being apartments rented through different websites, a major 
new player. In this context academic literature has made several efforts in 
trying to determine the key drivers in hospitality industry. Analysing data 
from a sample of 42 hotels in Barcelona, mainly information from the 
annual reports, we have checked several hypotheses about the correlation 
between different variables: size, star category, the competence by 
the new supply from rented apartments, the level of leverage and the 
productivity with economic performance; that has been measured using 
the return on equity. Some of our results confirm the evidence found 
by other researchers but there is also some new correlations, like the 
presence of a significant degree of competitors, mainly apartments, and 
its negative effect in profitability that are new to the literature.

AZNAR ALARCÓN, J., SAYERAS MASPERA, J., GALIANA, J. 
& ROCAFORT NICOLAU, A.
(2016, May). The irruptions of Airbnb and its effects on 
hotel’s profitability the analysis of Barcelona’s hotel sector 
In Associació Catalana de Comptabilitat i Direcció (ACCID). Symposium 
conducted at the meeting of  ACCID; Gestión 2000, Lleida.

The aim of this study is to analyse the existence of a relation between the 
presence of nearby substitute’s products, mainly Airbnb flats or rooms, and 
the effect on revenues and profitability of hotels. The empirical study is based 
in the analysis of financial information provided by the annual reports of a 
sample consisting in 43 hotels (11.78%) of the population. This research 
has been conducted for the city of Barcelona. Future research using same 

methodology should be applied to other cities with an important hospitality 
sector to reinforce our findings. The main implications of this research 
refers to the importance of location as a key strategic variable in hospitality 
and to the change in the system customers use to valuate hotels’ quality, 
with the traditional star category system being partially substituted by new 
sources of information using the new communication technologies. This 
paper is one of the first contributions that scholars have made in order to 
get a deeper understanding about the effects of the new forms of sharing 
economy, focusing on the hospitality industry.

BACHNIK, K., MOLL DE ALBA MENDOZA, I. 
& MONTAÑA MATOSAS, J. 
(2016, May). Perceptions and expectations on collaboration 
between designers and managers 
In European Academy of Management (EURAM). Symposium conducted 
at the meeting of  European Academy of Management (EURAM), Paris. 

The paper aims at verifying how it is important for managers and designers 
to understand the thinking and doing mode of each other in order to 
achieve business goals in a more innovative and effective way. The 
education path for managers and designers is different. Both groups of 
professionals develop different sets of skills and competencies which 
makes them follow certain behavioural patterns and feel more comfortable 
in different settings. They also share assumptions about each other which 
influences the quality of their collaboration. The survey conducted among 
design and business students who had the opportunity to collaborate was 
to test their predispositions and assumptions. It turned out that despite 
differences there is a common understanding of organisational goals 
and willingness to take joint effort to achieve them. Leveraging on the 
other professional’s expertise and building trust conditioned finishing the 
marketing projects and bringing tangible end results.

BATISTA-FOGUET, J., SARIS, W., BOYATZIS, R.
& SERLAVÓS SERRA, R.   
(2016, June). Why multisource assessment and feedback has 
been erroneously analysed and how it should be 
In European Academy of Management (EURAM). Symposium conducted 
at the meeting of  European Academy of Management (EURAM), Paris.

Multisource feedback assessment (MSFA) is a common tool in management 
development and performance research. It is based on the belief that 
the underlying multisource assessment leads to valid inferences about 

a person’s behaviour. The typical data analysis strategy used is limited, 
somewhat flawed, and preoccupied with interrater correlations. This article 
aims to show that the differences in perspectives and criteria among 
raters should be an integral element of the assessment by considering 
each trait-rater perspective combination as a dyad represented by a 
latent variable. A more comprehensive approach to the analysis requires 
checking factorial invariance before making any comparison between self 
and other rater assessments. This strategy is illustrated by applying the 
proposed approach to the measurement of a specific trait - competencies 
included in the Emotional and Social Competencies Inventory, a 360º 
survey method used in competency research. Data come from a sample 
of MBA students enrolled in a leadership development course offered in a 
Spanish business school. Results show that: a) the observed differences 
in the distribution of the underlying competencies measured by external 
raters and by self-assessments can be attributable to different meanings 
attached to those competencies; b) the item’s reliability depends on the 
criteria of homogeneity of the rater group; c) the loadings within the dyads 
provide reasons for improving item wording or selection; and d) some 
competencies can be better assessed by one specific category of raters 
than by another. Theoretical and practical implications are discussed.

BAYONA, A.   
(2016, August). The social value of information with
an endogenous public signal 
In European Association for Research in Industrial Economics (EARIE). 
Symposium conducted at the meeting of  European Association for 
Research in Industrial Economics (EARIE), Lisbon.

This paper analyses the equilibrium and welfare properties of an economy 
characterised by uncertainty and payoff externalities using a general model 
that nests several applications. Agents receive a private signal and an 
endogenous public signal, which is a noisy aggregate of individual actions 
and causes an information externality. Agents in equilibrium underweight 
private information for a larger payoff parameter region in relation to 
when public information is exogenous. In addition, the welfare planner 
gives a higher weight to private information when public information is 
endogenous rather than exogenous. The welfare effect of increasing 
the precision of the noise in the public signal has the same sign with 
endogenous or exogenous public information, but its magnitude differs. 
The social value of private information may be overturned in relation to 
when public information is exogenous: from positive to negative if agents 
in equilibrium coordinate more than is socially optimal with exogenous 
public information, and the opposite if they coordinate less. 
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the use of performance measures for debate and discussion among the 
TMT that cognitive conflict is activated. Overall, the paper emphasises the 
relevance of the role of PMS as conflict generators in order for ambidextrous 
firms to be able to realise their strategies. 

BISBE, J., BEDFORD, D. & SWEENEY, B.    
(2016, May). How performance measurement systems help 
firms achieve intended ambidexterity:
the role of cognitive conflict 
In European Accounting Association (EAA). Symposium conducted at the 
meeting of  European Accounting Association (EAA), Maastricht.

This paper examines the extent to which design and use attributes of 
performance measurement systems (PMS) influence the conversion of 
intended competence ambidexterity into the achievement of ambidextrous 
innovation outcomes. Drawing on paradox and organisational conflict 
literature, this study emphasises the role of cognitive conflict in shaping the 
relationships between PMS and ambidexterity. Using cross-sectional survey 
data from a sample of 90 Irish firms, the paper investigates whether a) the 
balance of performance measures and b) the degree to which performance 
measures are used for debate and discussion among the top management 
team (TMT) impact on the generation and management of cognitive conflict 
in order to simultaneously achieve incremental and radical innovation 
outcomes. Findings reveal that cognitive conflict significantly drives the 
achievement of ambidextrous innovation outcomes. Furthermore, the 
results of this study indicate that intentions to develop competence 
ambidexterity do not generate cognitive conflict by themselves. Rather it 
is through the combined presence of balance in the design of PMS and 
the use of performance measures for debate and discussion among the 
TMT that cognitive conflict is activated. Overall, the paper emphasises the 
relevance of the role of PMS as conflict generators in order for ambidextrous 
firms to be able to realise their strategies. 

CABALLÉ VILELLA, J. & DUMITRESCU, A.     
(2016, March). Disclosure of corporate tax reports, tax 
enforcement, and insider trading
Symposia conducted at the meeting of Midwest Finance Association,
Jackson (2016, March), at the meeting of Asociación Española de 
Finanzas (AEFIN), Girona (2015, December) and at the meeting of 
University of Sheffield, Sheffield (2016, March).

In this paper, we analyse the effects of disclosing corporate tax reports 
on the performance of financial markets and the use of prices by the tax 
enforcement agency in order to infer the true corporate cash flows. We 
model the interaction between a firm and the tax auditing agency, and 
highlight the role played by the tax report as a public signal used by the 
market dealer and the role of prices as a signal used by the tax authority. 
We discuss the determinants of both the reporting strategy of the firm and 
the auditing policy of the tax authority. Our model suggests that, despite 
disclosure of the tax reports being beneficial for market performance (as 
the spreads and trading costs are smaller than under no disclosure), the 
tax agency might have incentives to not disclose the tax report when its 
objective is to maximise expected net tax collection.

CARENYS, J., MOYA, S. & PERRAMON, J.    
(2016, May). Is it worth it to consider videogames in 
accounting and business education? In The British Accounting 
and Finance Association (BAFA)
Symposium conducted at the meeting of The British Accounting
and Finance Association (BAFA), Belfast.

In this paper we focus on the effectiveness of digital game based learning 
and, in particular, on videogames, as a rather new instrument to be used 
for educational purposes in higher education environments. If we have a 
look at the history of the use of games in higher education, we realise 
that simulations (Faria, 2001; Faria and Wellington, 2004) have been the 
most popular instructional tools used in the past. Therefore, the objective 
of this study is to assess the effectiveness of videogames in comparison 
to simulations regarding attributes, motivation and learning outcomes, as 
three of the main dimensions that play a role in the effectiveness of DGBL. 

CASTIÑEIRA JEREZ, J.    
(2016, April). The notion of contract and the solution to the 
problem of an unexpected change of circumstances: 
A comparative law study
In  Center for Transnational Legal Studies (CTLS). Symposium conducted 
at the meeting of   Center for Transnational Legal Studies (CTLS), London.

Several recent decisions by the Spanish Supreme Court have asserted the 
need to normalise the contractual problems that may arise following an 
unexpected change of circumstances. However, these court decisions have 
not helped achieve normalisation since they apply foreign legislative concepts 
and disregard the basic principles of Spanish contract law. This paper shows 
that a careful comparative legal analysis is necessary. The French, Italian, and 
American legal systems are studied to help find a solution to the problem for 
Spanish legislation. As is explained in this paper, a solution cannot be simply 
adopted from a foreign legal system because it needs to be fully compatible 
with Spanish legislation and its notion of contract. 

CASTIÑEIRA JEREZ, J.    
(2015, September). Unenforceability of contractual duties 
derived from a supervening change of circumstances under 
Spanish law
Symposium conducted at the meeting of Center for Transnational Legal 
Studies (CTLS), London.

The aim of this paper is to analyse whether is it possible to find a solution to 
problems regarding an unexpected change of circumstances under Spanish 
Contract Law. US Contract Law and some of the most recent international 
principles and proposals on contracts are analysed in detail in this paper 
in order to fulfil that objective. The approach of this paper is eminently 
theoretical. Nevertheless, this theoretical approach is intended to answer 
a very practical issue: to what extent is it possible to excuse contractual 
duties due to a supervening and unexpected change of circumstances 
that causes that the performance of the contract becomes economically 
inefficient (impracticability) or senseless because the purposes the parties 
intended to obtain are no longer possible (frustration). Only after determining 
this theoretical framework, may be these questions answered. 

BAYONA, A., BRANDTS, J. & VIVES, X.    
(2016, March). Supply function competition, market power 
and the generalised winner’s curse: A laboratory study 
In University of Sussex. Symposium conducted at the meeting
of  University of Sussex, Brighton.
And in LabSi Experimental Economics Laboratory. Symposium conducted 
at the meeting of LabSi Experimental Economics Laboratory, Naples 
(2016, June).
And in Symposium conducted at the meeting of Universitat Pompeu 
Fabra (UPF), Barcelona (2016, April).

We design an experiment to understand whether informational frictions 
increase market power in the context of supply function competition with 
private information. The unique Bayesian Nash equilibrium predicts that 
positively correlated costs lead to steeper supply functions and less 
competitive outcomes than uncorrelated costs. We find evidence in favour 
of the general features of the equilibrium. The majority of subjects bid in 
accordance with the equilibrium prediction when the strategic environment 
is simple (uncorrelated costs treatment) but fail to do so in a more 
complex strategic environment (positively correlated costs treatment). 
As a result, we do not find statistically significant differences in average 
behaviour and outcomes, but we find that there are significant differences 
in the distribution of supply functions. We explain our results in terms of 
the generalised winner’s curse. Our experiment shows that competition in 
supply functions with a large proportion of subjects that ignore the positive 
correlation among costs leads to more competitive market outcomes than 
predicted by the equilibrium. Welfare losses in the experiment are higher 
than predicted by the theoretical model due to a substantial degree of 
productive inefficiency. 

BISBE, J., BEDFORD, D. & SWEENEY, B.    
(2016, June). How firms translate intended ambidexterity
into innovation outcomes: The role of performance 
measurement systems 
In European Institute for Advanced Studies in Management (EIASM). 
Symposium conducted at the meeting of  Universidade Nova Lisboa, 
Lisbon.

This paper examines the extent to which design and use attributes of 
performance measurement systems (PMS) influence the conversion of 
intended competence ambidexterity into the achievement of ambidextrous 
innovation outcomes. Drawing on paradox and organisational conflict 
literature, this study emphasises the role of cognitive conflict in shaping the 
relationships between PMS and ambidexterity. Using cross-sectional survey 
data from a sample of 90 Irish firms, the paper investigates whether a) the 
balance of performance measures and b) the degree to which performance 
measures are used for debate and discussion among the top management 
team (TMT) impact on the generation and management of cognitive conflict 
in order to simultaneously achieve incremental and radical innovation 
outcomes. Findings reveal that cognitive conflict significantly drives the 
achievement of ambidextrous innovation outcomes. Furthermore, the 
results of this study indicate that intentions to develop competence 
ambidexterity do not generate cognitive conflict by themselves. Rather it 
is through the combined presence of balance in the design of PMS and 

CASTIÑEIRA JEREZ, J.    
(2016, June). Rethinking co-teaching and the teaching
of comparative law 
In Center for Transnational Legal Studies (CTLS). Symposium conducted 
at the meeting of Center for Transnational Legal Studies (CTLS), Turin.

Presentation on pedagogical aspects of co-teaching and the teaching of 
comparative law in a transnational enviroment.  The presentation is based 
on the teaching experience at the Center for Transnational Legal Studies, 
in London during the Fall 2015. During that semester I co-taught with Prof. 
Franz Werro a course on International Contracts and Sales Law. I also 
taught a solo course on Comparative Family Law.   

DOLAN, S.    
(2016, March). Challenges in leading, coaching and managing 
people in tomorrowland
In ESADE Alumni. Symposium conducted at the meeting of ESADE 
Alumni, Zurich.

Leadership has been examined in this talk from the angle of fellowship 
and coaching because more than ever the latter needs completely new 
skills. The presentation included scenarios about the future of work 
(and organisations) and explored new paradigms in managing people. 
Prof. Dolan described in more detail the emerging school of thought that 
includes considerations such as coaching, culture reengineering and even 
spirituality. The presentation was based on Dolan’s bestselling books: 
Managing by Values  (Palgrave/ McMillan,  2006),   Beyond: Business and 
society in transformation (Palgrave /MacMillan  2008 - also available in 
German),  Coaching by Values (iUniverse 2011),  CYBERNESS - The future 
reinvented (Amazon.com, 2014)  and  just released: Leading, managing 
and coaching by values: The 10 commandments of managing people in 
the XXI Century.

DOLAN, S.     
(2016, August). Leadership, values and success in the new 
landscape of work
In Aalto University. Symposium conducted at the meeting of Aalto 
University, Helsinki.

The course/conference is geared towards orienting participants about 
the transformation that is expected to happen in Tomorrowland,  and to  
discuss, experiment and  get to know from first hand, some methodologies 
and tools designed  to prepare participants to succeed in this new world. 
There are two ambitious objectives:  to prepare executives (at the individual-
personal level) to the world of Tomorrowland, but also to help them act as 
change agents in their respective corporations (at the organisational level) 
to be better prepared for the new world of work.  Some of the specific 
skills that will be taught, discussed, described and even experimented 
with, include: 1. At the individual level: the emerging new soft skills of 
leadership such as trust building, Coaching and resourcefulness. 2. At 
the organisational level: developing the knowledge and basic skills for 
managing cultural transformation in a company.
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DOLAN, S.     
(2016, May). Future of work within the companies:
Work organisation and workers’ participation
In European Comission. Symposium conducted at the meeting of  
European Comission, Brussels.

Expert panel on the future of work organised by the DG employment of the 
EU. Presentation about the Future of work within the companies and how  
innovation and creativity are connected to sustainability. The presentation 
focuses on the revision process for the EU Skills & Jobs Agenda, and the 
implications for / from sustainable business.  

DUMITRESCU, A. & GIL BAZO, J.      
(2015, October). Familiarity and competition:
The case of mutual funds
Symposia conducted at the meeting of Midwest Finance Association,
Jackson (2016, March), at the meeting of Asociación Española de 
Finanzas (AEFIN), Girona (2015, December) and at the meeting of 
University of Sheffield, Sheffield (2016, March).

We build a model of mutual fund competition in which a fraction of investors 
(“unsophisticated”) exhibit a preference for familiarity. Funds differ both 
in their quality and their visibility: While unsophisticated investors have 
varying degrees of familiarity with respect to more visible funds, they avoid 
low-visibility funds altogether. In equilibrium, bad low-visibility funds are 
driven out of the market of sophisticated investors by good low-visibility 
funds. High-visibility funds do not engage in competition for sophisticated 
investors either, and choose instead, to cater to unsophisticated 
investors. If familiarity bias is high enough, bad funds survive competition 
from higher quality funds despite offering lower after-fee performance. Our 
model can thus shed light on the persistence of underperforming funds. 
But it also delivers a completely new prediction: Persistent differences 
in performance should be observed among more visible funds but not 
in the more competitive low-visibility segment of the market. Using data 
on US domestic equity funds, we find strong evidence supporting this 
prediction. While performance differences survive at least one year for the 
whole sample, they vanish within the year for low-visibility funds. These 
results are not explained by differences in persistence due to fund size 
or investment category. The evidence also suggests that differences in 
persistence are not the consequence of other forms of segmentation on 
the basis of investor type (retail or institutional) or the distribution channel. 

FEDERO, R. & SAZ CARRANZA, A.     
(2016, June). How do high-performing international 
governmental organisations select their board directors?
In Public Management Research Conference (PMRC). Symposium 
conducted at the meeting of Universidad de Aarhus, Aarhus.

Since director selection determines the board composition influencing 
organisational performance, scholars have developed a quad model 
suggesting to select at least one director to possess four attributes-
namely: expertise, motivation, independence, and bandwidth-for the 
board’s oversight function to prevent governance failure. And as 
scholars have suggested also considering tenure in director selection, 

we modified the quad model of director attributes and empirically tested 
its relationship to organisational performance. We conducted a fuzzy 
set qualitative comparative analysis of the boards of 16 international 
governmental organisations (IGOs). Results do not support the modified 
quad model. The boards of IGOs with high real organisational performance 
have directors that lack independence and may or may not have expertise, 
but have longer shared tenure. Whereas, the boards of IGOs with high 
perceived organisational performance have board directors that are not 
required to have expertise and may or may not be independent or have 
bandwidth, provided that they have restricted tenure. Furthermore, results 
reveal motivation as a necessary attribute of a director. This study offers 
organisations a set of director selection criteria when designing their 
boards to achieve high organisational performance.

FOLGUERA BELLMUNT, C.     
(2016, July). Understanding working time in context:
Working time preferences in stable shift Work?
In European Group for Organisational Studies (EGOS). Symposium 
conducted at the meeting of [s.n.], Naples.

This paper analyses the understanding of time in shift work systems and 
the consequences for employability and work-life balance. We use the 
case study method to examine an unusual case of shift work within the 
framework of a specific social and cultural context. A shift system in a 
factory in the construction industry resulted in productivity gains for the 
company and, contrary to what most research on shift systems reports, 
produced work-life balance benefits for employees. The system has been 
in operation for 14 years and has provided jobs for a population otherwise 
excluded from the labour market. 

GINÈS I FABRELLAS, A.    
(2016, April). Crowdsourcing sites y nuevas formas de trabajo. 
El caso de Amazon Mechanical Turk
Symposium conducted at the meeting of [s.n.], Santiago de Compostela

El objeto de la comunicación presentada al Congreso Internacional “New 
technologies and new forms of employment in Spanish and Comparative 
Law. Adapt or die” es analizar el encaje en el ordenamiento jurídico-laboral 
español de las crowdsourcing sites o plataformas de crowdemployment 
que ofrecen plataformas virtuales a empresas para contactar trabajadores 
autónomos para la realización de trabajos a distancia, con especial 
referencia al caso de Amazon Mechanical Turk. Esto es, analizar las 
nuevas formas de descentralización productiva aparecidas en la era digital 
y su encaje en el ordenamiento jurídico-laboral español. 

GINÈS I FABRELLAS, A.    
(2015, November). Fee shifting in labour law
Symposium conducted at the meeting of [s.n.], Valencia.

The aim of the presentation is to analyse the legal fees rule that applies 
in the labour law justice system in Spain and determine the consequences 
that this rule has over the behaviour of agents when deciding to litigate or 
to settle a specific dispute. It is important to analyse the effects that this 

rule has, not only on the level of litigation, but also the level of settlement 
because the labour procedure promotes out of court settlements. So 
it necessary to determine if the legal fees rule applied in the labour 
jurisdiction is coherent with this promotion of out of court settlements. 

GINÈS I FABRELLAS, A.    
(2015, November). Externalización productiva y elusión de 
compromisos laborales. La necesidad de revisar la normativa 
europea en materia de subcontratación y sus consecuencias 
laborales 
Symposium conducted at the meeting of  Asociación Española de 
Derecho del Trabajo y Seguridad Social (ADAPT), Universidad de 
Bergamo. Escuela de Doctorado en Formación de la persona y mercado 
de trabajo, Bergamo.

Las relaciones laborales actuales se encuentran sustancialmente 
atomizadas y la externalización productiva es una práctica habitual en 
muchos sectores económicos, generando, en ocasiones, situaciones 
de evidente desigualdad social entre los trabajadores contratados por 
la empresa principal y los trabajadores contratados por la empresa 
contratista. En este contexto, el objetivo de la presente comunicación 
es analizar la regulación en materia de externalización productiva desde 
la perspectiva de la protección de los derechos de los trabajadores, a fin 
de determinar si la actual regulación -tanto comunitaria como la específica 
del ordenamiento jurídico español- ofrece unos adecuados estándares 
de protección social y analizar la viabilidad jurídica de introducir a nivel 
comunitario un principio de igualdad de trato en sede de subcontratación.

GINÈS I FABRELLAS, A.    
(2016, June). Outsourcing and posting of workers:
The need to introduce an equality principle in E.U. regulation
In Universidade de Santiago de Compostela. Symposium conducted at 
the meeting of [s.n.], Santiago de Compostela.

Labour relations are nowadays substantially atomised and outsourcing 
is a common practice in many areas and economic sectors. There are 
many companies that adopt the strategic decision to outsource part 
of their entire economic activity. In the context of the European Union, 
outsourcing has reached another level. As a result of free movement 
of capital and the freedom to provide services among member states 
of the European Union, it is possible to outsource to companies from 
other countries by using posted workers. There are no legal barriers to 
outsourcing with companies from different member states. Nevertheless, 
the intensive use of outsourcing is grounded on the reduction of labour 
costs and the elusion of labour commitments, as labour conditions are 
determined by the legal regulation and collective agreements applicable 
to the hiring company. As a result, it is necessary to analyse the 
possibility to introduce a principle of equal of treatment in the context of 
outsourcing and posting of workers.

GINÉS CASTELLET, N.    
(2016, June). La propiedad temporal del Código civil
de Cataluña: muchas dudas y algunas reflexiones
Symposium conducted at the meeting of Universitat de Barcelona 
(UB), Barcelona.

El propósito de la comunicación es el de plantearse si la denominada 
propiedad temporal, tal y como ha quedado regulada en el Código civil 
de Cataluña (CCCat) tras la ley catalana 19/2015 de 29 de julio, es 
verdaderamente un derecho de propiedad o se trataría más bien de un 
derecho real limitado de contenido muy amplio.

GIONÉS VALLS, F., RIU VILA, D. & ROVIRA LLOBERA, X.     
(2016, March). Using fuzzy-TOPSIS method to rank investors’ 
decision variables in venture proposals evaluation
In EURO Working Group Multicriteria Decision Aiding (EWG-MCDA). 
Symposium conducted at the meeting of EURO Working Group 
Multicriteria Decision Aiding (EWG-MCDA), Barcelona.

Understanding the criteria used by investors to evaluate new ventures’ 
proposals remains an active area of research in entrepreneurship (Nunes 
et al. 2014). Prior research identifies that there are differences in the types 
and importance of criteria used to evaluate venture proposals (Streletzki 
& Schulte 2013), and suggests that in some cases just a few element 
define the criteria used to make investment decisions (Maxwell et al. 
2011). Despite scholars’ interest in understanding the evaluation criteria 
it is still remains unclear the criteria and order of importance (Franke 
et al. 2008; Nunes et al. 2014) We propose a method based on Fuzzy 
Order Preference by Similarity to an Ideal Solution (Fuzzy TOPSIS) to help 
entrepreneurs to analyse the evaluation, in terms of fuzzy opinions, of new 
ventures proposals. To this end a set of fuzzy linguistic terms based on 
triangular fuzzy numbers are considered.  A group of investment experts 
has been considered to assess different factors and variables by means of 
linguistic terms with different levels of precision. Results provide not only 
a ranked list of variables obtained from the group of experts’ opinion buy 
also a measure of the consensus reaches. A real example is presented 
to show the real applicability and efficiency of the proposed methodology.

HASSI, E., RAMOS-CASTRO, J., LEVERATTO, L., KURIKKA, J. J., 
CHAROSKY, G., UTRIAINEN, T. M. &  ET AL.     
(2016, June). Mixing design, management and engineering 
students in challenge-based projects. In Chalmers University
of Technology
Symposium conducted at the meeting of Conceive Design Implement 
Operate (CDIO), Turku.

The aim of this work is to describe and discuss the benefits and limitations 
that have been detected along two iterations of a learning experience that 
has been carried out by three institutions located in Barcelona: Istituto 
Europeo di Design (IED), ESADE Business School and UPC-Telecom BCN. 
Design, management and ICT engineering students are mixed together 
in multidisciplinary teams to face a design challenge along a semester. 
The framework of these projects is the Challenge Based Innovation 
(CBI) programme, a structure promoted by CERN in which students from 



94 95ACCEPTED PAPERS IN ACADEMIC CONGRESSES ESADE RESEARCH YEARBOOK 2015-16

different disciplines and countries are challenged to design solutions to 
social needs following the Design Thinking approach. The international 
and multidisciplinary teams perform several stays (3-4 weeks in total) 
at IdeaSquare, a creative environment built at the CERN Meyrin site, in 
Switzerland, where the students can consult with scientists and knowledge 
transfer experts about their challenges and about the possible use of CERN 
technologies in the proposed solutions. They also devote a weekly working 
day in their home institutions along a semester. The challenges are quite 
open and, according to the Design Thinking methodology, the students 
follow several divergence- convergence phases: they devote approximately 
one third of the time identifying relevant needs into the challenge scope 
and choosing one of them; another third identifying possible solutions for 
the chosen need and converging to a single one through low-resolution 
prototyping and testing. Finally, the last third is spent exploring the 
business aspects and possible technological implementations of the 
solution and developing a functional prototype, able to provide a proof of 
concept of the idea. While the technical complexity of solutions is higher in 
the standard design-build projects performed at Telecom-BCN, the degree 
of awareness about the user needs and the ability of developing disruptive 
and high-impact solutions and of promoting the entrepreneurial skills of the 
students is higher with this approach.

IÑESTA CODINA, A., VALENCIA-SILVA, M. M.,
CAPORARELLO, L., STATLER, M., MÀRIA SERRANO, J.,
MARÍN ARANDIA, J. & ET AL.     
(2016, July). The Global Integrative Module (GIM):
An international project for training students solve the social 
challenges of tomorrow by working in global virtual teams 
across schools and across programmes
In Universitat Rovira i Virgili (URV). Symposium conducted at the meeting 
of  Universitat Autònoma de Barcelona (UAB), Universitat Oberta de 
Catalunya (UOC); Universitat Politècnica de Catalunya (UPC); Universitat 
Pompeu Fabra (UPF); Universitat de Barcelona (UB), Universitat Rovira 
i Virgili (URV), Universitat de Girona (UdG), Universitat de Lleida (UdL), 
Cerdanyola del Vallès.

The Global Integrative Module is an elective course that aims to respond 
to this challenge by offering an international innovative learning experience 
lead by ESADE, and with the participation of students from three business 
school partners; NYU Stern School of Business, SDA Bocconi and Sogang 
University. This session shares results showing the effectiveness of the 
GIM as an environment capable of equipping students to confront the 
challenges of current professional activity.

IÑESTA CODINA, A., VALENCIA-SILVA, M. M., ROVIRA LLOBERA, X., 
CAPORARELLO, L., CHOI, J., STATLER, M. & ET AL.     
(2016, July). The global integrative module: Reflecting 
upon the conditions, challenges and learnings derived from 
implementing an international challenge-based online learning 
experience
In Research in Management Learning and Education. Symposium 
conducted at the meeting of Research in Management Learning
and Education, Fontainebleau.

One of the most important challenges business schools are currently 
facing is the design of learning experiences and environments capable 
of promoting in their students the acquisition of knowledge and 
competence development  they will need to successfully approach the 
challenges involved in the context of current global labour markets. 
The Global Integrative Module (GIM) was designed in line with ESADE 
Business School’s vision to inspire and prepare global-minded individuals 
so that they become highly-competent and innovative professionals 
capable of successfully addressing the social challenges of the future. 
Its implementation has been made a reality as a result of the fruitful 
collaboration and partnership with NYU Stern (US), SDA Bocconi (Italy) 
and Sogang University (South Korea). A small scale pilot edition (involving 
only ESADE students) was implemented in the year 2012-2013 and the 
first global edition was implemented in the academic year 2013-2014, 
and the second in the academic year 2014-2015.

KALAFATOGLU, T. & MENDOZA MAYORDOMO, F.      
(2016, June). The influence of the entrepreneur’s network on 
the internationalisation during the financial crisis:
Evidence from Turkey
In Academy of International Business (AIB). Symposium conducted at the 
meeting of Academy of International Business (AIB), New Orleans.

The purpose of the paper is to determine the extent to which entrepreneurship 
development, and activities are affected by financial crises. The two main 
questions are: What is the effect of the financial crisis on Entrepreneurship 
and the internationalisation of the firm? How do entrepreneurs make 
decisions about networking during the financial crisis period while they 
enter foreign markets? Thus, we gain a better understanding how the 
characteristics of entrepreneurs affect venture internationalisation 
especially during the financial crisis, particularly the usefulness of Social 
network theory and and international entrepreneurship theory. This paper 
responds to the calls in literature about how entrepreneurs and his/her 
network relations play a role in the internationalisation process during the 
financial crisis. The research design is a multiple-case study approach. 
The results show that entrepreneurs build on their previous international 
experience to mobilise international networks, and moreover especially 
during and after the financial crisis, their networks are key to drive the 
firm’s business creation, grow and entrepreneurial success. The paper 
concludes by discussing managerial implications, the limitations and areas 
for further research.

KALAFATOGLU, T., SHIN, J. & MENDOZA MAYORDOMO, F.     
(2016, June). Multinationals: The impact of business group 
affiliation and foreign ownership in internationalisation process
In Academy of International Business (AIB). Symposium conducted at the 
meeting of  Academy of International Business (AIB), New Orleans.

“Micro-multinationals” are internationalising SMEs that control and manage 
value-added activities through constellation and investment modes in 
more than one country. The study extends the micro-multinational notion 
by addressing the question: How affiliated to business groups and foreign 
shareholders affects to mMNEs in the internationalisation process. Using 
the data from 982 Spanish mMNEs over the period 2006-2012, we find 
that both foreign shareholders from industrial and financial sectors are 
positively related to multinationality of non-affiliated firms whereas only 
foreign shareholders from financial sectors are positively related in the 
case of affiliated firms. Thus, affiliated mMNEs share not only financial 
resources but also local specific information and resources with their 
partners in host countries. Size, and age of the firm, as well as industry 
characteristics, are included in the empirical analysis as control variables.

LABORDA CORONIL, A. & COMAJUNCOSA FERRER, J.       
(2015, October). Measurement of the middle class. In Eurasia 
Business and Economics Society (EBES)
Symposium conducted at the meeting of Eurasia Business 
and Economics Society (EBES), Venice.

OCDE defines the middle class as those households where per person 
expenditure range is between $10 and $100 per day. The organisation 
hopes tha by 2030 this population group will reach 4,900 million people, 
multiplying the size of 2009 by 2.6. However, two important “buts” are 
presented. First, that this growth will focus almost exclusively on Asia and 
Latin America, highlighting especially the emerging Chinese middle class, 
while in the “old” Europe, United States and other developed countries, 
the middle class seems to be entering in a recession. Second, that this 
definition of medium classmay be inadequate or questionable to measure 
the social economic phenomenon in different world places or situations. It 
seems so of great interest more deeper studies about the demography of 
the middle class in cross-section and dynamic manner in different countries 
affected by the changes that have been cited. Our research -of which this 
paper is first output- aims to develop a methodology to quantify the middle 
class, robust to different expenditure patterns in different societies and a 
comparison between them that allows us to determine the importance of 
demographic changes of this social class in Spain, using the methodology 
of the multidimensional cluster, for what a few previous steps -main 
components, conventional cluster analysis- should be done. Performed the 
previous steps, in this first part of the study, interesting conclusions have 
been obtained. Four factors have been found with regard to the part of main 
components and sets the hypothesis, for one of them, of their relationship 
with the structures of expenditure according to the cycle of life of households. 
In terms of conventional cluster analysis, this leads us to say that four types 
of households can differentiate while two of them would be related, except 
for the variable age, and they include the possible “middle class” and that 
traditional cluster analysis is not suficient to discriminate it. Thus we also 
extract a methodological conclusion and it is the use of the methodology 
of multivariate cluster appears as a necessary step to complete the study.

LUQUE PARRA, M., SERRANO OLIVARES, R.
& GINÈS I FABRELLAS, A.       
(2016, March). Incentives on workplace health and safety 
through Social Security contributions: bonus-bonus 
and bonus-malus scheme in Spain
In Università di Modena e Reggio Emilia. Fondazione Universitaria Marco 
Biagi. Symposium conducted at the meeting of Università di Modena e 
Reggio Emilia. Fondazione Universitaria Marco Biagi, Modena.

The aim of the paper is to analyse the effectiveness of Social Security 
contributions and the Social Security bonus scheme to promote workplace 
health and safety. That is, to analyse the effectiveness of providing 
incentives of occupational health and safety prevention through Social 
Security contributions by implementing a bonus-bonus and bonus-malus 
scheme. Furthermore, the paper includes a comparative analysis regarding 
other European regulations that will allow to determine the effectiveness 
of Social Security scheme and conclude with lege ferenda proposals so as 
to, through a Social Security bonus scheme, encourage the prevention of 
occupational hazards and, hence, reduce the number of labour accidents 
and occupational diseases.

MARKOVIC, S. & IGLESIAS, O.       
(2016, March). Corporate brands and business ethics:
Empty persuasion vs. brand ethos
Symposium conducted at the meeting of ESADE Business School, 
Barcelona.

In the current hyper-connected environment, brands need to depict their 
societal and ethical concerns at a corporate level if they want to remain 
competitive and improve their reputation. In such an environment, rather 
than being unilaterally created by the firm, the brand meaning is co-created 
by multiple stakeholders, and therefore the brands that have an unethical 
image are likely to be penalised by these stakeholders. Currently, firms 
are increasingly losing power over their brands, because they can not 
control the brand meaning. Thus, instead of trying to control it, managers 
should focus on influencing the brand meaning. To effectively influence 
it, managers should first understand the needs and interests of their 
customers (increasingly ethics-related); then, persuade employees to 
behave in accord with these needs and interests; and finally, persuade 
customers to perceive that the brand is fulfilling these needs and interests. 
Several scholars have recognised that rhetoric and narratives are powerful 
tools that managers can use to persuade customers. More specifically, 
corporate brands should combine the rhetorical elements of logos (logical 
arguments), ethos (character and personality) and pathos (feelings) if they 
want to effectively persuade customers. In accord with this discussion, 
our research objective is twofold. First, we aim to empirically investigate 
if managers see the need to build an ethical corporate brand identity and 
align employee behaviour with it. Second, we intend to empirically explore 
how managers build an ethical corporate brand image and the role that 
rhetoric plays in this process. To address the research objective we have 
applied the qualitative methodology, which is adequate for studying largely 
under-investigated fields with a dearth of robust theory.
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MARKOVIC, S. & IGLESIAS, O.       
(2016, April). Brand value co-creation: Ethical implications 
from a managerial perspective
In Academy of Marketing (AM). Symposium conducted at the meeting of  
University of Bradford School of Management, Bradford.

Our research objective is twofold: (1) to empirically investigate, from the 
managerial perspective, which the ethical implications and challenges of 
the brand value co-creation process are; and (2) to empirically explore 
how managers deal with the ethical challenges that arise from the brand 
value co-creation process. In order to achieve these research objectives, 
we have decided to use the qualitative research methodology. Our 
fieldwork is composed of 30 semi-structured interviews of managers 
of 30 corporate brands involved in brand value co-creation processes. 
Although our data analysis is still not completed, we have already 
obtained some interesting preliminary findings that enrich the under-
researched crossroads of business ethics and brand value co-creation. 
First, managers generally think that ethicality should be a key concern 
for corporate brands, which concurs with the previous literature 
suggesting that brands need to portray their ethical concerns at a 
corporate level. Second, managers have emphasized that not only the 
customer involvement, but also the involvement of other stakeholders 
is crucial for building an ethical corporate brand. Third, managers have 
generally shown concerns regarding effective ways to ethically integrate 
customers and the rest of stakeholders in the brand value co-creation 
process. Managers know that, in the current environment, stakeholders 
(e.g., customers, suppliers, mass-media, NGOs) largely influence the 
corporate brand reputation, and thus they consider critical to take 
special care of the ethical dimensions of the stakeholders’ involvement 
in brand value co-creation processes.

MARKOVIC, S. & IGLESIAS, O.       
(2016, May). Ethical challenges of brand value co-creation
In European Marketing Academy (EMAC). Symposium conducted at the 
meeting of BI Norwegian Business School, Oslo

The authors explore the ethical challenges of the brand value co-creation 
process from a managerial perspective. Results show that the main 
challenges are to develop an authentic brand ethos and to commit and 
align to this brand ethos the diverse stakeholders that take part in the 
brand value co-creation process.

MARKOVIC, S., IGLESIAS, O. & IND, N.       
(2016, August). Exploring the managerial approaches
to co-creation
Symposium conducted at the meeting of [s.n.], Atlanta.

The first objective of this study is to empirically explore the managerial 
perceptions of co-creation. Second, this research aims to empirically 
investigate the obstacles to unlocking the full potential of co-creation, and 

the ways to deal with them. This study applies the qualitative methodology, 
due to the limited existing empirical research in the area of co-creation. 
Findings show that some firms see co-creation as a market research 
tool to get insights about their customers. Accordingly, the managers of 
these firms claim that co-creation can deliver better insights than more 
traditional market research methods (e.g., focus groups), but customers 
generally do not have the sufficient knowledge to effectively contribute 
to the generation of relevant innovations. Rather, employees are the real 
experts when it comes to the ideation and creation of such innovations. 
Other firms, however, adopt a more strategic approach to co-creation, 
turning collaborative innovation into a dynamic capability that allows 
them to achieve differentiation and competitive advantage. Accordingly, 
the managers of these firms state that expert knowledge is not only 
internal, but customers also have the required expertise to help the firm 
to develop relevant innovations. These managers consider that involving 
customers occasionally in order to obtain insights or refine the ideas 
that emerge internally is not sufficient. They see customers as long-term 
innovation partners with whom the firm should develop trustworthy and 
collaborative relationships. Finally, the closed corporate cultures and the 
rigid organisational structures are two key obstacles to developing a 
strategic approach to co-creation. The firms that aim to turn co-creation 
into a dynamic capability need to develop (1) open and participatory 
cultures and (2) flexible and not very hierarchical structures.

MARKOVIC, S., IGLESIAS, O., SINGH, J. & SIERRA, V.        
(2015, November). Does customer perceived ethicality improve 
equity in corporate services brands? Analysing the roles of 
recognition benefits, brand image, and brand heritage
Symposium conducted at the meeting of IE Business School, Madrid.

In the current socioeconomic environment, brands increasingly need to 
integrate ethics in their business strategies and portray their ethical 
commitment at a corporate level, if they want to remain competitive and 
improve their image. Nevertheless, studies that relate business ethics 
to corporate brands are either theoretical or have been empirically 
developed in relation to goods contexts. This is surprising because 
corporate brands are more important in service contexts, because of 
the different nature of services (i.e., intangible, heterogeneous, and 
inseparable). Accordingly, the purpose of this article is to examine the 
effects of customer perceived ethicality in the context of corporate 
brands operating in the services sector. Based on data collected for eight 
service categories using a panel of 2,179 customers, the hypothesized 
structural model is tested using path analysis. The generalizability theory 
is applied to test for the measurement equivalence between these 
categories. The preliminary results of the hypothesized model show 
that, in addition to a direct impact, customer perceived ethicality has 
a positive and indirect impact on brand equity, through the mediators 
of recognition benefits and brand image. Moreover, brand heritage 
negatively influences the impact of customer perceived ethicality on 
brand image. The main implication is that it pays off for services brands 
to invest in ethicality at a corporate level.

MENDOZA MAYORDOMO, F.        
(2015, December). Inter-regional internationalisation: Ties 
and flows between Latin America and Europe. In European 
International Business Academy (EIBA)
Symposium conducted at the meeting of  European International 
Business Academy (EIBA), Rio de Janeiro.

In this panel session, I presented some of the preliminary conclusions 
of the study commissioned by COFIDES on the relationship between FDI 
and sustainable development. One key conclusion is that FDI motives and 
the role of the subsidiary within the MNC network are important factors 
to explain the motivation of the Parent company to transfer knowledge 
to its subsidiary in the host country. This motivation is reflected in the 
range of transfer mechanisms used and its intensity. While the impact 
of FDI projects on economic development converge with those of the 
extant literature, the impact on social development is very much related 
to the quality of the subsidiary’s employment policies as well as its 
embeddedness in the local context.

MOLL DE ALBA MENDOZA, I., MONTAÑA MATOSAS, J., 
FRANCISCO-MAFFEZZOLLI, E. C. & BACHNIK, K.         
(2016, May). The impact of design on marketing related 
concepts. In European Marketing Academy (EMAC) 
Symposium conducted at the meeting of European Marketing Academy 
(EMAC), Oslo.

Impact of a successful brand based on a design oriented business model. 
The 6-steps model focuses on the corporate culture and the design 
orientation, the ideas generation, the design strategy, the implementation, 
the results analysis and the market orientation. This research line is the 
starting point of the current research project, which focuses on one of the 
companies previously studied with the goal of deepen, firstly, on what its 
design orientation means, and, secondly, on its brand’s impact over the 
years. The methodology used is qualitative because of the nature of the 
research objective (Yin, 2011), and the subject of study chosen was the 
phenomenon of Ferran Adrià and elBulli, a reference in the catering industry. 
Based on secondary data gathering, interviews, the observation, a case 
study was developed, in a first stage, to explain how the company is design 
oriented. After some years a focus group with experts on the topic was 
conducted and secondary data collected in order to analyse the brand’s 

impact over the time. The results of the research project show, on the 
one hand, the importance of the corporate culture and the role of design 
in it: design forms part of the company’s mission and vision, the design 
decisions are taken at the highest level. On the other hand it has to be 
remarked the success of the brand in terms of awareness and image and 
its multidimensional and relevant impact as for economic and social value. 

MOYA, S., CALABOR PRIETO, M. D. S. & MORA, A.         
(2016, May). The future of “serious games” in higher 
education: Delphi study on the educator’s vision 
In European Accounting Association (EAA). Symposium conducted at the 
meeting of European Accounting Association (EAA), Maastricht.

The purpose of this study is to highlight the role played by academics in 
introducing teaching technologies and innovation in accounting education. 
We put forward the Delphi methodology as a rigorously scientific approach 
for analysing educators’ perceptions of the use of Serious Games (SGs) 
in the classroom. Educators’ contributions based upon this methodology 
will give us a better grasp of the point of departure and will also help us 
analyse likely future trends with a view wider application of these tools in 
university classrooms. The main findings of our study are that: (i) technical 
knowledge and use of the technology are not barriers to the introduction 
of these tools in the classroom: (ii) while some investment in resources is 
needed to facilitate their introduction, using these tools helps educators 
do their job; (iii) educators need more information on these techniques 
but above all they need training so that they can grasp how they can be 
applied to their courses and specific learning objectives.

MÀRIA SERRANO, J.          
(2015, September). Mining and community investment 
in the DRC 
In Deusto Publicaciones. Universidad de Deusto. Symposium conducted 
at the meeting of [s.n.], Barcelona.

The community investment activities of mining companies suffers from a 
fundamental tension: communities want to participate in such activities; 
but firms need to avoid elite capture of its funds an appropriate design of 
the governance of community investment funds can be a solution of this 
tension. The paper examines the design of such a fund in the case of a 
mining company in the DRC.
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PARADA BALDERRAMA, M. & DAWSON, A.          
(2016, March). Building family businesses identity through 
transgenerational narratives of business families 
Symposium conducted at the meeting of  ESADE Business School, 
Barcelona. 

In our study we focus on the link between narratives about founders and 
next generations, which create a sense of a self-identity creation, and the 
development of identity of the family business. Our aim is to explore the 
construction of family business identity (as a corporate entity), based on 
the narratives built around the founder, the family and next generations. 
Thus we examine the processes through which organisational meanings 
are socially constructed (Fletcher, 2003) through the narratives about 
individuals who are closely linked to the organisations (and their family). 

PARADA BALDERRAMA, M., GIMENO SANDIG, A., MELIN, L. 
& NORDQVIST, M.          
(2016, May). Institutionalising governance structures in 
family businesses. In European Institute for Advanced Studies 
in Management (EIASM)  
Symposium conducted at the meeting of European Institute for 
Advanced Studies in Management (EIASM), Zwolle.

Using institutional theory this study explores how family businesses 
institutionalise their governance structures over time. Most studies dealing 
with governance mainly focus on one type of governance mechanism, 
namely, the Board of Directors (e.g. Zahra and Pearce, 1989; Corbetta and 
Salvato, 2004). Previous studies focused on the internal characteristics of 
the board of directors, or how the board influences performance. Recent 
studies have directed their attention to the top management team (e.g. 
Minichilli, et al., 2010; Nordqvist, 2005). Yet, research on family business 
governance has left unattended other governance structures and the time 
dimension in the evolution process of such structures. While we understand 
many things about the governance structures’ functioning and effect on 
performance, we do not understand the antecedents, this is how or why 
these structures are adopted. Our study is motivated by these gaps in 
the literature and explores family business governance from a holistic 
perspective, understanding how the executive committee, the board of 
directors, the family council, and the family constitution get institutionalised.

PEIRÓ POSADAS, M.           
(2015, October). Innovación, la clave en la mejora del 
proceso: aportación para los sistemas de salud.
La aportación de la tecnología en la innovación de procesos 
para el SNS 
In Sociedad Española de Bioquímica Clínica y Patología Molecular 
(SEQC). Symposium conducted at the meeting of Asociación Española 
de Biopatología Médica (AEBM); Asociación Española de Farmacéuticos 
Analistas (AEFA); Sociedad Española de Bioquímica Clínica y Patología 
Molecular (SEQC), Madrid.

Destacan que el Diagnóstico in Vitro será la tecnología sanitaria con 
mayor crecimiento. Esta circunstancia choca con la reducción de recursos 
empleados en el sistema de salud y las recomendaciones de las principales 
instituciones internacionales. Para incorporar las innovaciones previstas 
en la cartera de prestaciones del sistema de salud, se requieren una 
serie de reformas del sistema.

ROVIRA LLOBERA, X., AGELL, N., SAYERAS MASPERA, J. 
& SÁNCHEZ SOLER, M.          
(2016, July). Using qualitative reasoning to evaluate 
performance: An application in the retail sector  
In Institute for Creative Technologies (ICT). Symposium conducted at 
the meeting of  Qualitative Reasoning Group, New York.

This paper offers a new method inspired by classic importance-
performance analysis (IPA) that provides a global index of importance 
versus performance for firms together with a new version of the IPA 
diagram. The index compares two rankings of the same set of features 
regarding importance and performance, taking into account under-
performing features. The marginal contribution of each feature to the 
proposed global index defines a set of iso-curves that represents an 
improvement in the IPA diagram. The defined index, together with the 
new version of the diagram, enables, by means of qualitative reasoning 
techniques, the assessment of a firm’s overall performance and therefore 
enhance decision making in the allocation of resources. The proposed 
method has been applied to a Taiwanese multi-format retailer and 
managerial perceptions of performance and importance are compared 
to assess the firm’s overall performance.

SAYERAS MASPERA, J., AZNAR ALARCÓN, J. & DOUMA, B.          
(2015, October). Caso La Vinyeta - C. In North American Case 
Research Association (NACRA)  
Symposium conducted at the meeting of [s.n.], Orlando.

El caso que se presenta trata sobre la decisión de elegir el tipo de 
distribuidor mayorista que quiere la Vinyeta (bodega). Destacar que 
a pesar de poderse tratar de manera independiente, forma parte de 
un grupo de 5 casos donde se tratan las vicisitudes de una pareja 
de emprendedores en sus momentos clave. Aparecen elementos 
relacionados con la tipología de mercado, las ventajas competitivas de 
la empresa, aspectos del modelo de las cinco fuerzas de Porter; con el 
objetivo de poder establecer si es oportuno y conveniente escoger un 
determinado distribuidor. Se facilitan datos sobre la demanda y la oferta 
del sector, tanto a nivel local, nacional e internacional. 

SAZ CARRANZA, A., FEDERO, R., FERNÁNDEZ MARÍN, X. 
& LOSADA MARRODÁN, C.           
(2016, January). The boards of international governmental 
organisations: Resource providers or delegated controllers?  
In Political Economy of International Organisations (PEIO). Symposium 
conducted at the meeting of University of Utah, Salt Lake City.

In understanding what determines the executive board structure of 
International Governmental Organisations (IGOs), we find that the 
number of members is a central driver. This article applies Corporate 
Governance literature to the Executive Boards of IGOs. We operatonalize 
the characteristics of IGO Executive Boards (number of directors, director 
selection, director requirements, and board decision-making) and test 
various hypotheses involving independent variables related to the IGO 
(membership, size, age, UN-affiliated, and being a Financial Institution). 
A main finding is that IGOs with greater number of members will adopt 
majority voting rules, have larger boards, and enjoy greater capacities.

VILLANUEVA, J., BOJICA, A. M. & FUENTES, M. D. M.           
(2015, October). The social identity of academic 
entrepreneurs: Its effect on role conflict and spinoff outcomes  
In Strategic Management Society (SMS). Symposium conducted at the 
meeting of Strategic Management Society (SMS), Denver.

Academics engaged in the process of spinoff formation do not fully embrace 
their entrepreneurial role identity and experience role conflict. This is a 
nontrivial problem because it affects strategic decision-making and a number 
of important spinoff processes and outcomes. However, the antecedents 
of this problem are not well understood. We examine the influence of 
academic entrepreneurs’ social identity as founders on their adoption of 
an entrepreneurial role identity, the degree of experienced role conflict, and 
strategic decisions made in the context of the spinoff formation process. 
We are conducting an in-depth exploratory analysis of 51 active academic 
entrepreneurs involved in the formation of 45 spinoffs associated with 21 
universities. Using an inductive methodological approach we analyse data 
collected through semi-structured interviews, surveys and secondary sources. 

VILLANUEVA, J., BOJICA, A. M. & RUIZ-NAVA, J.           
(2016, June). The storytelling strategies of social 
entrepreneurs  
In Babson College. Symposium conducted at the meeting of Babson 
College, Bodø.

To examine the storytelling strategies that social entrepreneurs use to gain 
acceptance from key stakeholders, we analyse the written applications of 52 
Latin American ventures participating in a prestigious social entrepreneurship 
award, and how these are assessed by a panel of expert judges. We find 
that the ventures engaging in storytelling are evaluated more positively than 
those that do not. Furthermore, we are able to identify four main types 
of distinct narrative themes, and we find that some themes are positively 
related with the judges’ evaluations, while others are not. Our findings suggest 
that engaging in storytelling may help social entrepreneurs gain acceptance 
from key stakeholders, especially when they embed their stories in broader 
narrative themes.
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WILKINS, D. B. & ESTEBAN FERRER, M.           
(2016, July). Is the legal ethics sky falling? The role of the 
Big Four in the global legal services ecosystem
In School of Law. Fordham University. Symposium conducted at the 
meeting of  School of Law. Fordham University, New York.

In the booming legal services market of the late 1990s, the major 
accounting firms attempted to exploit the natural overlap between 
“accounting,” “tax,” and “legal” services to build “legal services” networks 
that would compete with international law firms.  Few lawyers openly 
objected to these multidisciplinary arrangements (MDPs) on the ground 
that they were a threat to law firms’ profits. Instead, the preferred ground 
for attack was the assumption that there was “no demand for MDPs”, 
and particularly the assumption that multidisciplinary arrangements 
between lawyers and accountants were a threat to the core values of 
the legal profession. The passage of the Sarbanes Oxley Act of 2002 
in the United States favoured these assumptions to prevail globally - or 
so it seemed.  In 2015, more than a decade after the legal businesses 
of the Big Four - PwC, Deloitte, EY, and KPMG - were proclaimed dead by 
most pundits, their increasingly integrated and expansive legal networks 
are major players in the global legal services market. Nevertheless, to 
paraphrase the Australian regulator Steve Marks, there are no reasons 
to believe that the legal ethics sky is falling. After succinctly describing 
the assumptions and regulatory reforms that lead to the crisis of the 
accountants’ “multidisciplinary version” during the period 2002-2003, this 
paper provides empirical evidence on how the Big Four have characterised 
their role in the global legal services ecosystem, and reflects on what 
assumptions against MDPs have been broken as well as on how the legal 
profession has evolved with regard to these  assumptions. 

YSA, T., SIERRA, V., MARGOT RICARD, L., KLIJN, E.
& LEWIS, J. M.            
(2016, June). How do boundary spanners’ presence affect 
innovation capacity of cities? A comparison of Barcelona, 
Copenhagen and Rotterdam   
In American Society for Public Administration (ASPA). Symposium 
conducted at the meeting of Ghent University, Ghent.

There has been a surge in the literature about governments and especially 
local governments that emphasizes that governments should change 
their governance style and work more with external stakeholders rather 
than steer top down. Authors then talk about the shift from government 
to governance and so, the argument goes; only by have many external 
contacts governments or the presence of boundary spanners, who mediate 
across the silos, can local governments innovate their service delivery 
and policy outcomes. But how do top civil servants actually see the 
managerial challenges of involving external stakeholders (e.g. citizens) and 
do they see boundary spanning roles being fulfilled? Which are according 
to most of the governance literature so crucial to reach out to citizens 
and other stakeholders and to achieve innovation in service delivery and 
policy outcomes? Data to answer these questions come from the LIPSE 
project, a large European project on innovation, where top civil servants 
in Barcelona, Rotterdam and Copenhagen were being surveyed. They 
were asked on their level of frequency in external contacts, who there 
are getting information from and various questions about innovation 
that including what they see as either drivers or  barriers for innovation, 
the number of boundary spanners presence and the innovativeness of 
their municipality. The paper first looks at the picture including all three 
city governments (n=319) and later at each municipality government 
(Barcelona, Copenhagen and Rotterdam). An analysis is made whether 
civil servants see boundary spanning activities in the cities and how this 
is related to perceived innovation performance in the three cities. We 
do see striking differences between the cities. Barcelona civil servants 
perceiving more boundary spanning activities but also see a clear relation 
between the reported presence of boundary spanning activities, drivers 
and barriers at the political and managerial level and the self-reported 
innovativeness of the cities.

Jonathan Wareham, Dean of Faculty and Research at the ESADE Research Day
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Cases
■

CANO GINER, J. 
(2015, October). iPediatric
Boston: North American Case Research Association (NACRA) 

Ramon Paricio tiene que presentar una propuesta en unos pocos días a los socios de iPediatric. 
Corría el mes de abril de 2014 y a finales de mayo tenía una reunión con sus socios en la cual 
tendrían que decidir qué hacer con iPediatric. En junio de 2012 habían lanzado la app iPediatric. A 
lo largo del proyecto se habían invertido unos 80.000€ y se debía decidir qué hacer con iPediatric 
a partir de ahora. iPediatric estaba pensado para que los padres y madres con niños entre 0 y 
12 meses pudieran consultar los síntomas de sus hijos, a través de unas preguntas la app les 
aconsejaba qué debían hacer.

CANO GINER, J. 
(2016, May). iPediatric
Monterrey: Tecnológico de Monterrey. Centro Internacional de Casos (CIC)

En junio de 2012 Ediciones Tarongeta, empresa española, había lanzado iPediatric, una App 
pensada para que los padres y madres con niños entre 0 y 12 meses pudieran consultar los 
síntomas de sus hijos; a través de unas preguntas la app les aconsejaba qué debían hacer. A lo 
largo del proyecto se habían invertido unos 80.000€, pero ahora sus creadores debían decidir 
qué hacer con iPediatric, los resultados no eran los esperados, y todavía no había conseguido 
recuperar su inversión después de 3 años. Corría el mes de abril de 2014 y a finales de mayo 
Ramon Paricio, responsable del proyecto, tenía una reunión con sus socios a quienes presentaría 
una propuesta sobre el futuro de iPediatric: “¿Debía seguir invirtiendo dinero y esfuerzo en este 
proyecto?”, “¿debía cambiar el modelo de negocio y los servicios que prestaba a través de la App 
para conseguir más ingresos?”, o muy a su pesar “¿debía abandonar el proyecto?”.

VERNIS DOMÈNECH, A. & URRIOLAGOITIA DORIA MEDINA, L.  
(2016, June). Veritas: selling organic food in Spain
Lima: Consejo Latinoamericano de Escuelas de Administración (CLADEA) 

La familia Elías, la familia Pont, Joan Martí y Carles Torrecilla fundaron Veritas en 2002 aportando 
capital privado y su experiencia en el sector de la distribución alimentaria con el objetivo de 
generalizar el consumo de productos ecológicos. Entre 2002 y 2003 se abrieron 7 tiendas. El 
objetivo era crear una cadena especializada que hasta ese momento no existía en España, generar 
volumen y poder así reducir los precios que en ese momento constituía una barrera al consumo. 

ANA VALENZUELA
Associate Professor, Department of Marketing in ESADE 

Areas of interest

Technology marketing / Sensory marketing / Behavioral Decision Making / 

Cross-cultural consumer behavior / In-store marketing
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ABENOZA GONZÁLEZ, S.,
CARRERAS FISAS, I. & SUREDA VARELA, M. 
(2015). Colaboraciones ONG y empresa 
que transforman la sociedad
Barcelona: ESADE - Instituto de Innovación Social. 
 

Libro que resume el estudio realizado en curso 2014-15 dentro del 
Programa EASDE-PwC  sobre la colaboración entre ONG y empresas con 
alto impacto, presentando un modelo en el que se clasifican este tipo de 
alianzas en cuatro tipologías: Sumar esfuerzos y ganar en eficiencia de 
forma sostenida; mejorar la calidad de la intervención social mediante 
competencias complementarias; generar innovación social y promover 
cambios locales y globales. Para el estudio se han identificado 11 casos-
experiencias concretas de colaboración que destacan por su innovación, 
impacto y resultados conseguidos, que se explican en detalle en la 
publicación, clasificadas en las 4 tipologías.

BUCKLAND, H., VAL, E. & MURILLO, D. 
(2016). We share. Who wins? Unravelling 
the controversies of the collaborative 
economy
Barcelona: ESADE - Instituto de Innovación Social.
 

In this Antenna, we revisit the sharing economy with the five variables 
we used in previous editions of our Antenna of Social Innovation. This 
means focusing on: social impact; economic sustainability; type of 
collaboration established with other agents operating in the environment; 
and the characteristics of innovation - such as scalability and replicability. 
The collaborative economy shows positive results for many of these 
measurements. However, there are grey areas: particularly when we look 
at who takes most of the profit of ‘sharing’. The results are also less 
clear than expected when we analyse the impacts on environment and 
labour. And when we examine the model of governance, we find the early 
horizontal and democratic promise is unfulfilled, and that reality reveals an 
operating structure that is hierarchical, opaque, and seemingly arbitrary.

CASABURI, I. 
(2015). Chinese investment in Europe 
2015-16. 
Barcelona: ESADE. Center for Global Economy and 
Geopolitics (ESADEgeo). 
 

El informe tiene 3 objetivos: 1) actualizar el mapa de inversión China 
en el mundo y en Europa incluyendo un análisis de las operaciones de 
inversión realizada en el primer semestre del 2015. 2) Identificar los 
sectores más atractivos para el inversor chino así como analizar los 3 
sectores principales así como posibles sectores emergentes. 3) Analizar 
el clima empresarial en España para identificar posibles áreas de mejora 
en la cooperación entre empresas chinas y empresas españolas. 

MELLEN, T. & MURILLO, D.  
(2015). Proyecto DANONE y fondo 
ecosystem - Fundación Ana Bella: balance 
y perspectivas (2011-2014)
Barcelona: ESADE - Instituto de Innovación Social. 

El presente Informe contiene el análisis del impacto social de la Escuela 
Social Ana Bella para el Empoderamiento de la Mujer (ESAB) con el 
objetivo de evaluar el proyecto que la Fundación Ana Bella y Danone 
han llevado a cabo conjuntamente desde 2011. La evaluación de este 
proyecto presenta resultados relativos: a) al impacto que esta iniciativa 
ha tenido en el empoderamiento de las mujeres que han participado en 
él, y b) al funcionamiento del propio proyecto en el contexto institucional 
y corporativo en que se ha desarrollado. Para evaluar el impacto social 
de la ESAB, se ha optado por una metodología de análisis de carácter 
cualitativo, con datos procedentes de las entrevistas que se llevaron a 
cabo a lo largo de los meses de junio, julio y septiembre de 2014. Se 
realizaron 46 entrevistas en total, 25 de ellas a mujeres víctimas de 
la violencia de género, participantes en el proyecto como embajadoras 
de marca, y 21 a otros agentes directamente implicados en el proyecto 
(stakeholders). Este análisis busca comprender el impacto del proyecto 
en el proceso de empoderamiento de las mujeres participantes.
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CORNEJO DÍAZ, RENÉ HELBERT 
Estructura de capital en mercados emergentes. 
Velocidad de ajuste de la estructura de capital 
en las empresas peruanas cotizadas en bolsa
Director/s: Sabal Cárdenas, Jaime; Mendiola Cabrera, 
Alfredo (Universidad ESAN)
Date of defense: 09/2015

The capital structure of Peruvian companies traded during the period 
1998-2013 is analysed, concluding that the main factors that determine 
the level of indebtedness of them are profitability, tangibility of assets, 
exchange rate, inflation, interest rates, the spread of sovereign risk, and 
the change in stock index. A speed adjustment level of indebtedness 
of 33% is also estimated, implying that the full adjustment to desired 
leverage is around three years. Moreover, the speed adjustment for the 
aggregate data of the mining and hydrocarbons is 39% and 30% the 
manufacturing industry, not being significantly different among the three 
cases. The set of findings allows us to conclude that the behaviour of 
Peruvian companies listed on the stock market is behaving as predicted 
by the theory of Trade Off.

CAPELL COHEN, BEN AMI 
Explorations into diversity at inter 
and intra organisational levels 
Director/s: Dolan, Simon L.
Date of defense: 10/2015

Diversity, at its core, means acceptance and respect. The construct 
implies an understanding that each individual is unique, and that one 
should recognise the individual differences. It is the exploration of these 
differences in a safe, positive, and nurturing environment. It is about 
understanding each other and moving beyond simple tolerance to embrace 
and celebrate the richness contained within each individual. The PhD 
dissertation helps explore the complexity of modern day organisations 
by researching diversity at three different levels: (1) inter-cultural, as 
between countries, (2) intra-cultural, as between values system in the same 
organisation, and (3) demographic, as between personal characteristics 
and identities. To achieve this aim it presents four articles that together 
strive to complement each other and add value to the scholar community 
that is interested in this theme. By integrating research on related yet 
distinct topics such as cross-cultural research, values, HR practices, trust, 
and stigma the thesis expands our understanding of diversity as well 
as providing a broad-based platform for future research. This work also 
points out the importance for all of us to make a conscious effort to truly 
learn about the people we work with. It is a reminder of the role each of 
us has for creating a working environment that is founded on a culture 
of respect and trust.

LOEWE, NICOLÁS 
The contribution of work satisfaction 
to the life satisfaction of Chilean workers 
Director/s: Batista Foguet, Joan M.
Date of defense: 10/2015

This thesis focuses on the concept of life satisfaction in the context of Chile. 
After reviewing multiple factors that influence people’s overall satisfaction 
with life, this thesis proposes a life satisfaction model based on the level 
of satisfaction with multiple important life domains, such as health, family, 
and work. Comparing the different importance Chilean workers place on 
these life domains this thesis contributes to improve our understanding of 
the structure of the life satisfaction concept in the Chilean population and 
in particular of the relative importance of work satisfaction to overall life 
satisfaction for Chilean workers. First, the measurement of the construct 
of overall life satisfaction in the context of Chile is addressed. A new 
operationalisation into Spanish of one of the most commonly used scales 
for measuring overall life satisfaction is presented and psychometrically 
validated on a representative sample of the Chilean population. Sufficient 
evidence is provided of the validity of the instrument and its reliability for 
measuring general satisfaction with life among the Chilean population. 
Then, seven life domains considered to be important to a satisfactory 
life are identified: health, family, financial situation, social relationships, 
self-worth, leisure time, and work. The different weight Chilean workers 
place on these life domains when making life satisfaction judgements 
are examined. After that, we go deep into the relationship between work 
satisfaction and life satisfaction to better understand the complexity of this 
association. Finally, a conclusions chapter summarises the contributions 
of this research, identifies some of its limitations, suggests some avenues 
for future research, and presents some practical implications. Despite 
appealing philosophical and ideological arguments claiming the centrality 
of work to life satisfaction, this thesis concludes that work satisfaction 
has only a relatively minor contribution to Chilean workers’ level of life 
satisfaction. Other life domains have a predominant influence on life 
satisfaction judgments in the cultural and socio-economic context of Chile. 
For some type of workers, like self-employed, who presumably value work 
more in their lives, work satisfaction has a stronger influence on their 
overall life satisfaction appraisals.

LÓPEZ VIGURIA, ENRIQUE 
La Misión Universitaria de la Compañía de Jesús. 
Un estudio exploratorio sobre el perfil de los egresados 
de sus escuelas de negocios en España 
Director/s: Losada Marrodán, Carlos; Lozano Soler, Josep Maria
Date of defense: 12/2015

This thesis aims to examine the level of consistency between the 
Society of Jesus’ (SJ) university mission and its treatment within Jesuit 
business schools (JBS) in Spain. Specifically, my objective is to study 
the relation and influence between the SJ’s declared values and what 
the different executive levels in charge of business school management 
and development understand and accept. For this, I “operationalise” the 
business school mission through the ideal profile traits of their graduates, 
as these characteristics describe an important mission component of 
said schools’ mission. The aim is to learn how these business schools 
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CARLO SALA
Assistant Professor of the Department of Economics, Finance and Accounting 

Areas of interest

Option pricing / Information analysis / Risk management / Non parametric estimation / 

Portfolio optimisation / Credit derivatives

formulate, conceptualise and value those traits in practice, limiting my 
fieldwork to JBS which are members of the SJ network of universities in 
Spain (UNIJES). To learn how they “formulate” these traits, I carry out a 
review of management literature on organisational mission in addition to 
the SJ’s own literature and teachings as well as the mission statements 
of the five JBS in UNIJES, providing a summary of all of these. I then apply 
the concept-map methodology to determine how the business schools 
“conceptualise” these traits. This enables me to transform a group of 
experts’ ideas into data to weigh, categorise and represent using concept 
maps. The results reveal what the ideal graduate profile traits are and 
how they’re valued according to UNIJES institutional authorities (Executive 
level 1: Rectors and Presidents). There are four resulting clusters of 
traits: Professional competencies (C1), intra-personal competencies (C2), 
interpersonal competencies (C3), and social responsibility (C4). These 
enable me to then compare the Ledesma-Kolvenbach  Paradigm to the 
Jesuit university model applied in practice, observing broad consistency in 
three of its four aspects. Lastly, to determine how alumni traits “are valued 
in practice”, I carry out a survey among the academic directors of the five 
JBS institutions in UNIJES (Executive level 2). With the set of results I then 
undertake a comparative analysis of the different estimations between 
the two executive levels, demonstrating a high degree of inconsistency 
regarding the traits that should characterise JBS graduates.

JAIN, TANUSREE 
A Reflection on Corporate Stakeholder Orientation: 
Antecedents and Assessment  
Director/s: Aguilera, Ruth; Jamali,  Dima (American University of Beirut)
Date of defense: 12/2015

The purpose of a business has been the matter of a long-standing scholarly 
deliberation in relation to a firm’s orientation towards its internal and 
external stakeholders. The rising social and environmental challenges 
require a firm to adopt a wider stakeholder approach in its behaviours 
and practices, yet most large firms often fall short of this expectation. 
While research on assessing corporate stakeholder orientation has 
received considerable academic scrutiny, the reason why firms adopt 
specific orientations has so far been approached in a rather fragmented 
fashion. Corporate stakeholder orientation construct in itself remains 
under-theorized and its assessment is often contaminated with green-
washing and corporate posturing that makes it difficult to construe firms’ 
de facto stakeholder intent. This doctoral dissertation is dedicated to 
understand corporate stakeholder orientations across multiple contexts 
by inquiring into its antecedents, refining its assessment, and in turn 
providing theoretical clarity to the construct. Adopting a multi-theoretical 
perspective and a mixed methods approach, this thesis aspires to have 
implications for both theory and practice.

MOSTEO CHAGOYEN, LETICIA   
Executive coaching: an exploration of the what, 
how and who of coaching practices from a 
cognitive-emotional and cross-cultural perspective  
Director/s: Batista Foguet,  Joan M.
Date of defense: 12/2015

The intellectual integrity of coaching depends on rigorous research. 
Executive coaching has gained significant momentum as a resource for 
workforce development in corporate and non-profit organisations despite 
still scarce empirical evidence on its impact and its key factors, and wide 
disagreement about necessary or desired professional qualifications. This 
doctoral thesis examines the practice of executive coaching from three core 
differentiate yet complementary dimensions of the coaching cube (what, 
how, who). The significance of the overall research lies in its integration 
of the extant literature on executive coaching and the comprehensive 
exploration of coaching from those three key angles using a mixed-methods 
approach, in order to gain a better grasp of the coaching process and its 
potential impact from its core elements. As a necessary first step, the 
first study provides a conceptual framework of coaching value perception 
from the executives’ standpoint (beyond coaching agendas; the what) 
with the objective of tapping into one of the main problems of measuring 
coaching impact: the perception of value from its direct recipient. In this 
regard, moderators on the perceived value of coaching are presented. The 
second study shares a rigorous analysis on the impact of coaching under 
a lifelong learning umbrella (Intentional Change Theory) (the how), aiming 
to better understand the emotional-cognitive processing behind on its 
executive recipients as well as key moderators on the coaching outcomes 
grasped. The third study goes a step further on coaches characteristics 
(coaching competencies; the who) and suggests evidence-based insights 
for the clarity and inclusion of intercultural competence, once identified 
certain cultural biases embedded in an existing worldwide used coaching 
competency model (ICF’s). The overall investigation aims to make a novel 
contribution by explicitly focusing on the particular elements that build 
the emotional-social (and thus, cultural-) interaction between coach-
coachee, which constitutes an essential aspect of all coaching types 
and methodologies and that we refer to as the quality of the connection 
evolved. The quality of the present research is critically discussed, future 
research lines recommended as well as the theoretical and practical 
implications of the present studies reviewed.

REÁTEGUI VELA, ANA INÉS   
Determinantes de la satisfacción con la vivienda en 
segmentos de bajos ingresos: el rol del subsidio del estado  
Director/s: Mendoza Mayordomo, Francesc Xavier;
Timaná de la Flor, Juan (Universidad ESAN)
Date of defense: 12/2015

This research explores the determinants of housing satisfaction in 
low-income families. The study was done in the context of subsidized 
housing programmes, from the perspective of decision makers. The 
following questions make the course of this research: Which criteria is 
taken into consideration when designing housing programmes? What 
are the key determinants of housing satisfaction in low-income families? 
And what are the effects of the subsidy in housing and in low-income 
families’ satisfaction? To answer the first question, a qualitative study was 
conducted using in-depth interviews with executives involved in the design 
and implementation of the “Own Roof” Programme (Programa “Techo 
Propio”) in Peru in 2002. The results indicate that policies were focused 
on ensuring the participation of private sector so that families receive 
housing with basic services. A quantitative study was conducted in order 
to answer the second and third research questions. A general model of 
housing satisfaction was designed based on three categories: housing 
control, and housing and environmental quality. Data was collected through 
household surveys; the families surveyed were selected to receive the 
subsidy. The indicators are the following: ownership, exclusivity, quality of 
materials, area, basic services, upgrades, extensions, additional services, 
environmental and service problems, and others related to environment. 
The results show that possession, exclusivity and area are significant 
determinants. It would seem that there are other reasons that explain why 
families receiving housing subsidy are satisfied. Probably, the satisfaction 
of people with housing goes beyond the good in itself and is influenced 
by the effects it has on other aspects of life that affect its inhabitants. A 
comparison between families who receive the subsidy with the ones that did 
not accept it was used in order to answer the third question. The subsidized 
families show a higher proportion of families satisfied with their housing, 
but lower indicators in the housing area, basic services, and environmental 
problems, compared to families who did not receive the subsidy.

SOCA, ISAAC   
El concepto de órgano jurisdiccional en el planteamiento
de la cuestión prejudicial europea   
Director/s: Joan Picó Junoy
Date of defense: 12/2015

The preliminary ruling procedure, as enacted in Articles 19.3.b) of the 
TEU and 267 of the TFEU to assure the interpretation and uniform 
application of European law, has been an essential element of the 
integration process. It is a cooperation mechanism which enables the 
state courts and tribunals to apply European regulations this leaving it 
to the European Union Court of Justice to interpret and adjudicate them. 
However, the collaboration that the Treaty text envisaged as horizontal 
and bilateral, with a clear delimitation of functions, has hitherto been 
vertical and hierarchical. The Court of Justice has used its status as the 
interpreter of European law to gradually expand its powers, establishing 
itself as the highest judicial authority in the Union. Consequently, not only 
has it established the conditions under which preliminary proceedings 
have been carried out but it has even chosen which bodies can or 
should make use of this cooperation. This was done by the creation of a 
definition of court or tribunal, distinct from those of the member states, 
which allows the inclusion of administrative bodies and their supporting 
services, together with other domestic non-judicial institutions. In this 
thesis I shall endeavour firstly, to define the legal framework that has 
led to the use and development of the definition of court or tribunal 
as the Court of Justice without which it cannot be understood: the 
preliminary reference. Secondly, I shall examine the ways that the Court 
of Justice has evolved from the creation of the notion of court or tribunal 
by highlighting its autonomous and unitary character and studying each 
and every one of the organic and functional criteria that it has adopted 
as its identity. Thirdly, I shall analyse the application of the legal criteria 
of the Court of Justice in a specific case in both the restrictive aspect 
of the conceptualisation and the expansive. Fourthly and finally, I shall 
demonstrate the particular relationship between the definition of court 
or tribunal and the power of the Court of Justice, unveiling the legal 
uncertainty caused by the absence of a clear concept of court or tribunal 
and furthermore I shall endeavour to offer some solutions.
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COMAI KRAUS, ALESSANDRO  
Competitive Intelligence Expenses: Organisation 
Characteristics and Environmental Contingencies  
Director/s: Tena Millán, Joaquín
Date of defense: 01/2016

This research project focuses on measuring several organisational 
and environmental characteristics and linking these variables to the 
company’s efforts invested in competitive intelligence (CI). This study 
sets out to test empirically if nine organisational characteristics and eight 
environmental conditions have positive impact on CI expenses. In addition, 
the effects of the eight environment characteristics on the relationship 
between organisation and CI expenses are studied. Organisations are 
analysed focusing on their Strategic Business Units (SBUs). A quantitative 
methodology is used. Data was collected from 223 CI practitioners in 
order to test the hypotheses. The results show that one organisational 
variable “SBU technology innovation” is significant and has a positive 
impact on CI expenses, although descriptive analysis shows that another 
four variables are related to CI expenses. In addition, three organisational 
variables are not positive related to CI expenses. Regarding the eight 
environmental variables, two are significant and have a positive impact on 
CI expenses. These are “industry technology innovation” and “regulatory 
constraints”. Descriptive analysis shows that only one of the other six 
variables of the environment, is not positive related to CI expenses. With 
regard to the contingency effect of the eight environmental characteristics 
on the relationship between the nine organisation variables and the 
CI expenses, it has not been possible to prove the moderating effect 
although descriptive analysis does show some effects. The results of 
the study allows any company to establish whether there is a need to 
devote resources to CI based on the organisational and environmental 
conditions of each firm. Those firms which have similar conditions to the 
ones shown to be significant, may have a need to establish a CI function.

HENNCHEN, ESTHER   
The political role and responsibilities of Multinational 
Corporations: the case of Royal Dutch Shell   
Director/s: Lozano Soler, Josep Maria; Majchrzak, Ann
Date of defense: 01/2016

The phenomenon of multinational corporations (MNCs) taking on traditional 
government activities within their corporate social responsibility (CSR) 
agenda is receiving increasing attention due to ensuing legitimacy 
challenges for the corporation and democracy at large. Recently, ‘political 
CSR’ has become the new normative frame for theorizing on these 
political role and responsibilities within the business ethics and society 
and business literature. Political CSR scholarship assumes that MNCs 
should, and already do, engage in traditional government activities of 
political and social regulation (Scherer & Palazzo, 2007) and operate as 
new providers of public goods (Scherer & Palazzo, 2011; Scherer, Palazzo, 
& Matten, 2009). However, despite these increasing normative demands 
and concomitant concerns over MNCs undermining the public good, the 
extent to which companies can and do conform to these normative 
demands and how this impacts the main affected stakeholders remains 
theoretically underdeveloped and empirically under-explored. This PhD 
thesis embraces the legitimacy challenges of MNCs’ political engagement 

and the lack of attention to the impact of corporate responses on affected 
stakeholders as a starting point for a systematic in-depth empirical inquiry. 
The company Royal Dutch Shell is particularly suitable due to its distinctive 
company characteristics, complex operating environment and access to 
data. This PhD thesis provides a new perspective on the political role and 
responsibilities of MNCs. Notably, the thesis 2 provides an extension of the 
political CSR framework with regard to the scope of political responsibilities 
and the conditions corporate legitimacy. The emergent model of research 
study 3 reveals a rather more complex and dynamic picture of MNCs’ 
responses to political CSR demands than that presented in the extant 
literature. It identifies previously unidentified responses to normative 
political CSR demands and takes into account MNCs’ self-interested 
active agency and power relationships, which challenge the predominantly 
positivist assumptions and the ‘bright side’ bias of exemplary cases of 
political CSR. In this way, the thesis reveals crucial insights into the ‘dark 
side’ not only of the company’s (mal)practices, but also regarding the 
weaknesses of the broader system of business and society.

ALBÚJAR CRUZ, ÁLEX ROBERTO  
Medición del impacto en la economía de la inversión
en infraestructura público-privada en países en vías
de desarrollo. Aplicación a la economía peruana  
Director/s: Arcalean, Calin Gheorghe; Cueto Saco, Diego
Date of defense: 01/2016

Infrastructure is essential for growth and further economic development 
of a country, and has a key role in the productivity of the economy. The 
infrastructure can be developed through public investment, financed 
by the Government, and public-private investment, called Public-Private 
Partnership (PPP), which is financed by the private sector. PPPs allow the 
Government to provide the required public service, using the knowledge, 
experience and efficiency of the private sector. In the present research 
the effect of public-private investment in the economy is modeled. In 
Chapter II it is analysed the importance of investment in public and 
public-private infrastructure in the economic performance of Peru, and 
the elasticities of the factors of production function are estimated. For 
this, a production function with stock of physical capital, stock of public-
private infrastructure with externalities of public infrastructure subject 
to congestion is formulated. It was found that the elasticity of GDP to 
stock of capital, stock of public infrastructure and the stock of public-
private infrastructure are 0.38, 0.13 and 0.04; respectively, and have a 
high significance (p-value 0.000). In chapter III it is formulated a closed 
economy model, in which three agents interact: firms, houselholds and 
government. This model allows us to understand the role of public-
private and public infrastructure in the economic growth and their effects 
under a negative productivity shock. The key variables are public and 
public-private infrastructure. The parameters are calibrated with the 
elasticities found in chapter II for the Peruvian economy. The results 
indicate that high private sector participation in infrastructure investment 
acts as an absorber of negative shock of productivity, and as a driver 
of economic recovery. In chapter IV it is formulated a partially open 
economy model with partial capital mobility to analyse the convergence 
rate of the economy to its steady state (long-run equilibrium) and target 
states: closing the infrastructure gap existing in Peru, achieving a GDP 
per capita similar to USA of year 2014 and achieving the US economy 

in terms of GDP per capita. It was found that the convergence speed 
depends on the structural parameters of the economy and equals to 
0.22; with this speed, that reflects actual conditions, the infrastructure 
gap will be closed in 45 years, with a range between 43 and 47 years. 
Also, with the actual conditions, to achieve GDP per capita USA of year 
2014 would take 55 years, with a range between 53 and 57 years. And 
finally, to reach the USA economy it would take 60 years with a range 
between 58 and 62 years. To evaluate the consistency of the latter, an 
alternative model is used.

MOREIRA OTTANI, SABRINA   
The Dynamic Process of Coordinating Innovation Networks: 
Mechanisms to Overcome Diversity and Conflicts 
Director/s: Bou Alameda, Maria Elena; Canals Parera, Agustí
Date of defense: 01/2016

In the currently highly competitive and largely globalised business 
environment, organisation needs to constantly innovate in order to remain 
successful. In the pursuit of innovation, organisations are progressively 
engaging in interorganisational networks. Innovation networks are 
characterised by the diversity of actors composing these. Such diversity is 
not only relevant for generation of innovation, but it is also very challenging 
as it turns collaborating for innovation full of barriers, paradoxes and 
contradictions. Many of these networks fail due to poor coordination, 
what indicates that, although coordinating innovation networks is not a 
straightforward task, it is of utterly importance for guiding the networked 
innovation activities and accomplishing positive outcomes. Nevertheless, 
few empirical studies have been able to explain how these networks are 
coordinated. This lack of research may be explained by the managerial 
complexity of innovation networks, little understanding of their internal 
operations and in which situations different forms of coordination would 
function best, or even the dynamic and ambiguous nature of collaboration. 
To shed light on these research gaps, the main research objective of this 
study is to investigate how does diversity and conflicts in innovation 
networks affect the coordination mechanisms employed. Thus, it first 
needs to recognise which type of innovation network is being dealt with, 
paying attention to the diversity of network members and its internal 
conflicts, and then to acknowledge to what extent an individual actor (or 
group of actors) can affect the direction that the network moves to. Through 
a qualitative research methodology, two case studies are investigated: 
KIC InnoEnergy and ATLAS Experiment at CERN. KIC InnoEnergy is an 
interorganisational network formed with the purpose of providing innovative 
products and services in the field of sustainable energy in Europe. ATLAS 
Experiment at CERN is an interorganisational network that has developed 
innovative technologies and architecture for conducting basic research 
on high-energy physics. These two cases are considered as innovation 
networks as their primary focus is on fostering an environment where 
collaboration among diverse members is promoted with the goal of 
enabling innovation. To do so, these networks have created innovative 
elements so collaboration could take place. Notwithstanding, they are 
settled in different environments, and have different network purposes, 
characteristics and stage of development. Therefore, it is believed that 
in comparing these two cases one may make interesting contributions 
into the debate on coordination mechanisms in innovation networks. 

Research findings indicate differences between the two cases in relation 
to the use of (complementary) coordination mechanisms due to the 
different characteristics of the innovation networks studied (including its 
stage of development) and its members, alongside the conflicts caused 
due to the diversity (or differences) of network members. In this way, and 
contrary to what most studies on innovation network coordination say, 
research findings illustrate that both formal and informal coordination 
mechanisms could be seen as complementary forms of coordinating 
innovation networks. The focus of attention should be not on whether 
innovation networks can or cannot be coordinated, but what kind of 
solution is most suitable for different types of innovation networks.

BIZERRA OSORIO, ITALO JUSCELINO   
Estudio de las prioridades en la satisfacción de los 
stakeholders en proyectos de colaboración público privada
de agua y saneamiento 
Director/s: Sierra Olivera, Vicenta; Timaná de la Flor, Juan
Date of defense: 01/2016

Public-Private-Partnership (PPP) projects are agreements between the public 
authorities and the private entities to provide infrastructures and utilities, 
which are being used increasingly worldwide. The success of these projects, 
a relevant issue by itself, is treated in the literature, but mostly from cost, 
time and project specification compliance perspectives. The satisfaction of 
the stakeholders is not studied often in the literature, in particular aspects 
related to the satisfaction of public services end users. The objective of this 
research was to study the determinants of success using the satisfaction 
perspective, for three groups of stakeholders: the public sector, the private 
sector and the community. The research analyses a PPP project for the 
provision of water and sanitation services located south of Lima, Peru. 
Although important, this type of service has not been often studied in the 
literature. A sequential mixed overall design is used, with a qualitative 
and a quantitative study. The first study used in-depth interviews of PPP 
experts, to obtain their perceptions of who the project stakeholders are, 
as well as the determinants of their satisfaction. These results, added to 
those of the literature review, were the basis for the quantitative study. This 
latter study allowed the collection of information about the priorities that 
determined the satisfaction of the three groups of stakeholders of this 
project. The instrument design and data processing were based on Best-
Worst technique, considered appropriate for cases when it is necessary 
to have a trade-off between alternatives. The research results allow the 
establishment of priorities among the factors that determine satisfaction 
of each group of stakeholders. The public sector prioritised aspects of the 
service and its quality; these results were in agreement with that of the 
community. The private sector prioritised economic and financial as well 
as legal and political environment aspects, emphasizing the fulfillment of 
payments for services rendered. Moderate consensus within each group 
of stakeholders was observed. The main contribution of this research is 
the introduction of stakeholder satisfaction as a criterion for measuring the 
success of a PPP project, in particular that of the users of these services. 
Best-Worst method is presented as a simple and effective way to obtain 
stakeholder priorities. Finally, academic and practical implications of the 
results of this research are discussed. Also, research limitations and 
possibilities for future studies are discussed.



112 113PhD THESES ESADE RESEARCH YEARBOOK 2015-16

PARADA BALDERRAMA, MARIA JOSE   
Understanding different dimensions of the family business 
from a contingency perspective 
Director/s: Gimeno Sandig, Alberto; Melin, Leif Olof Lander
Date of defense: 01/2016

Family businesses represent the majority of companies around the world, 
and are recognised as major employers and GNP generators. Given the 
important role they play in the economy, scholars have developed a major 
stream of research to understand family businesses as they are considered 
to differ from their non-family counterparts in various dimensions, thus 
the need to understand these sources of distinctiveness and how they 
can continue adding value to the common good. This dissertation, 
composed by five studies, explore diverse interconnected dimensions of 
the family business from a contingency perspective, applying different 
theoretical frameworks. Using qualitative case-based research, this study 
offers in-depth insights about the sources of distinctiveness, processes 
behind the evolution of family businesses over time, and the emergent 
institutionalisation of the field driven by professional associations. The first 
article (chapter 2) studies whether familiness, the specific family bundle 
of resources can be either positive or negative and in which situation. 
The second article (chapter 3) focuses also on familiness investigating 
how familiness can be sustained over time as complexity increases. The 
third article (chapter 4) explores how family businesses professionalise 
their decision making domains, where more professionalised companies 
may sustain their familiness advantage. The fourth article (chapter 5) digs 
deeper into the family variable and centers its attention in parenting styles 
and its effect on next generation members’ behaviour towards the family 
business. The fifth article (chapter 6) broadens the perspective and deals 
with the role of professional associations in creating awareness among 
policy makers, tackling the institutionalisation process the field is going 
through. This research contributes to the family business field mainly 
by using an interdisciplinary approach combining different theoretical 
perspectives from a contingency perspective.

SIPAHI DANTAS, ALAIDE   
Social Behaviour and Emotions at Work:
Regulation, Assessment and Feedback 
Director/s: Batista Foguet, Juan Manuel
Date of defense: 01/2016

In a service-based society the quality of the relationships among 
colleagues, client-service provider, managers and their team members, 
determine a range of outcomes such as turnover intentions, client 
loyalty, talent retention. Indeed, the quality of the relationship between 
a client and a service provider may determine client satisfaction as 
well as willingness to forgive mistakes (e.g. Verghese, 2003; Roter, 
2006). This explains why organisations keep increasing its spending in 
corporate training in management in general and leadership in particular. 
Leadership and management development are at the top of the list as 
the number 1 areas of investment. In 2013, following two years of already 
increasing spending, the US investment in corporate training grew by 

15% - over $70 Billion in the US and $130 Billion worldwide (Deloitte 
Corporate Learning Factbook, 2014). This doctoral thesis is inspired 
by the key role of social interactions at work for a series of business 
outcomes such as job satisfaction, client satisfaction, talent relation, 
individual and organisational performance. In a quest to contribute to 
the research and practice of social behavioural development at work the 
main motivation underlying the studies that encompass this dissertation 
is to answer the overarching question: How can people’s social behaviour 
and emotions be more effective at work? This overarching question was 
addressed through three studies, one theoretical, one methodological 
and one empirical. The aim of the first study is to explore the literature 
review of neuroscience, psychology and management and, through its 
integration, provide the mapping of the general types of social behaviour 
a person can display depending on the multiple cognitive-emotion 
interaction pathways. This review was then used as a basis to propose 
an emotional regulation model that is expected to facilitate the display 
of more effective social behaviour at work. The second study aims to 
support the development of social behaviour at work through the first 
fundamental step necessary to it, which is its assessment. To do so 
the second study presents the development and the construct validity 
test of a Spanish instrument to assess personal and social behaviour 
at work. The third study managers’ attempts in developing the social 
behaviour of its workers through 360º follow-up feedback. It investigates 
the paradoxes faced by a manager during a 360º follow-up feedback, 
how they translate into leadership behaviours and impact the emotional 
reactions of feedback receivers.

RAMOS RODRÍGUEZ, LUIS ARTURO NICOLÁS   
Roles mediadores del impacto de la cohesividad
y del conocimiento en la efectividad de las juntas:
Empresas privadas y públicas peruanas
Director/s: Bonet Guinó, Eduard; Santana Ormeño, Jorge Martín
Date of defense: 01/2016

This research seeks to determine the factors that impact on the 
effectiveness of the board of directors. It also aims to establish if 
these factors are similar for the board of directors of public and private 
companies in Peru, as a country and as an emerging economy. Based 
on this objective, the literature regarding corporate governance focused 
on the board of directors was reviewed, and therefore four theories were 
settled: Agency, Stewardship, Stakeholders and Resource Dependency 
(Lawal, 2012), supporting the effectiveness of the board and its predictive 
factors. A structural model was designed in order to apply the quantitative 
method; the impact of cohesiveness was determinated as well as the 
use of knowledge and skills in the effectiveness of the board, mediated 
by the roles of control, service and strategy. The instrument was applied 
to a sample of eighty eight companies involving private and public board 
of directors, thus obtaining the following results: the use of knowledge 
and skills impacts in the effectiveness of the board, mediated by the 
roles of service and strategy for the private boards, for the case of the 
public boards the evidence explains the effect of cohesiveness over the 
service role and the effect of strategic role over the board effectiveness. 

The contribution of this work is referred to a comparative analysis within 
the same context between two kinds of boards of directors; the service 
and strategic roles are proved to be “emerging states” (Ilgen, et al., 
2005); the Stewarship, Stakeholders and resource dependence theories 
explain the evidence found; the control role, the fundamental basis of 
agency theory, have not been proved in this study. Finally the strategic 
role would be distinct, by the findings, as an independent task from the 
control and service roles as it was referred by Zahra & Pearce (1989) 
and Pugliese et.al. (2009).

GAGGIOTTI TUERO, HUGO   
Narratives of globalisation in a multinational corporation:
an organisational ethnography of the expatriation experience
Director/s: Bonet Guinó, Eduard; Czarniawska, Barbara
Date of defense: 01/2016

This study explores the expatriating experience as an organisational and 
individual narrative in the context of the mergers and takeovers of a 
multinational corporation, thereby providing a broader perception of the 
organisational rhetorical dimension of popular managerial vocabularies, 
like expatriation, globalisation, synergy and internationalisation. The 
research is based on intermittent 4 years (2005-2009) fieldwork in 3 
companies of Tenaris Corporation in 4 destinations where Tenaris have 
manufacture companies and its headquarter: Bergamo (Italy), Campana 
(Argentina), Pindamonhangaba (Brazil) and Buenos Aires (Argentina, 
Tenaris headquarter). The analysis is centred on 55 interviews –
better designed as talks – with expatriate employees of various ages, 
gender, places of destination and hierarchal levels and written and 
visual ethnographic material. The research contributes through the 
analysis of expatriates’ narratives and corporate discourse to a better 
understanding of how the rhetoric of globalisation operates in the context 
of the expansion of a corporation when acquisitions occurred, how 
organisational ethnography helps to understand the rhetoric of synergy 
and how expatriates stories and company chronicles narratively relate 
when constituting the corporate discourse of the global expansion.

KALINOWSKI, MARGARETE   
The Dynamics of Business Model Transformation:
Innovation and Internationalisation
Director/s: Svejenova Velikova, Silviya; Vives De Prada, Luis
Date of defense: 02/2016

In recent years, business models have gained substantial momentum 
in academic research. As a response to recent calls in strategic 
management literature for novel research, this dissertation extends the 
study of business models by exploring a dimension rarely considered in 
literature: business model transformation and its underlying dynamics. 
Despite the prominent role of business models in recent research, little 
is known about how business models transform over time and adapt to 
evolving ecosystems. In three essays, I address this gap by exploring the 
notion of business model transformation enabled through its dynamics 
of business model innovation and business model growth through 

internationalisation. Advancing on the empirical findings from the three 
essays and the integrative insights that move the business model 
research agenda forward, I propose a conceptual model and introduce 
business model transformation as a multi-dimensional construct, 
which resides in the focal firm’s strategic choices. These choices, in 
turn, are reflected by the constraints that determine the focal firm’s 
opportunity space, which is to be realised with the objective to increase 
the focal firm’s value creation and value capture potential. I theoretically 
build on strategic management research as well as on organisation, 
institutional and internationalisation theory as the three pillars of this 
thesis, contributing to the current debates within the strategy, innovation 
and international management fields. While maintaining the focus on 
theory development, in a semi-constructivist approach, I employ diverse 
research methods, such as theoretical analysis, grounded theory, and 
multiple case studies to develop and test various propositions, as well 
as establish the concept of business model transformation in literature. 
The thesis concludes with fruitful avenues for future research.

ARÁMBULA QUIÑONES, HÉCTOR RAFAEL   
La profesionalización y el desarrollo de la alta dirección en 
el Sector Público. Un estudio de caso: La experiencia del 
Sistema de Alta Dirección Pública en Chile
Director/s: Vernis Domènech, Alfred Ignasi
Date of defense: 02/2016

This PhD Research contributes to literature on implementation and 
professionalisation of senior civil service systems in national governments, 
a relevant line of research that emerged within general framework of 
managerial reforms and strategic human resource management in the 
public sector around the world. Its research design is a case study, that 
rests on methodological triangulation as strategy of data collection and 
analysis of quantitative and qualitative empirical evidence, in order to 
grasp and delve into the meaning and context in which a senior civil 
service system (“Sistema de Alta Dirección Pública”) was implemented 
in Chile. Drawing from a variant of environmental perspectives on public 
institutions (Structural Contingency Theory), that highlights the idea of 
how an organisation, a system or a decision adapts to fit, among other 
influences, contextual or environmental demands and conditions, this 
doctoral research provides a longitudinal analysis of the context (and 
of policy outcomes) in which a senior civil service (Sistema de Alta 
Dirección Pública) was structured and developed (since 2002 to 2015), 
in order to improve quality and effectiveness of public management in 
the central Chilean Government. By doing a longitudinal analysis, wich 
rests on quantitative secondary data and documentary analysis, but also 
on empirical qualitative evidence through semiestructured interviews of 
28 key informants, the thesis concludes that the Chilean Senior Civil 
Service (“Sistema de Alta Dirección Pública”) should be seen as an 
important institutional reform in which political context played a pivotal 
role. Other relevant finding is that the way in which this position-based 
system has been managed (as for decisions on recruitment, rotation, and 
retention of higher public managers), had led to a pattern of politization, 
where merit-principle has lost some effectiveness.
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TRUNINGER DE ALBUQUERQUE, MARGARIDA   
Unveiling the Catalysing Power of Emotional Intelligence 
over General Intelligence and Learning Performance
Director/s: Batista Foguet, Joan Manuel
Date of defense: 02/2016

The present thesis investigates the catalysing role of behavioural emotional 
intelligence (EI) over the relationship between general intelligence, or g, 
and learning performance. It comprises three empirical articles embedded 
within an overarching introduction - including an overall theoretical 
framework - and a final chapter dedicated to the general discussion of 
findings, limitations, practical implications and avenues for future research. 
All studies are based on the population of management graduates at a 
leading European business school. The first article verifies the validity 
and reliability of a multi-rater measure of behavioural EI, the Emotional 
and Social Competencies Inventory (ESCI), and inquires whether certain 
types of raters (e.g., in the personal and professional contexts), are 
relatively more apt than others, to assess specific competencies. While it 
confirms the hypothesis that there is a systematic order in ratings, whereby 
personal raters observe a higher degree of leniency bias than professional 
ones, it also shows how some competencies such as organisational 
awareness or emotional self control are best assessed by raters with a 
symmetric relationship with the person (e.g., friends, work peers). The 
second article shifts the focus onto the relationship between behavioural 
EI and a measure of general intelligence, the Graduate Management 
Admission Test (GMAT), to inquire whether these different but related 
constructs are divergent enough to assure the discriminant validity of 
behavioural EI. The most important contribution of this thesis is presented 
in the third article. We develop and test a task-dependent interaction 
model to inspect the moderating role of EI over the relationship between 
general intelligence and learning performance when two distinct types 
of tasks, engaging two antagonistic cognitive domains – social and non-
social (or material) tasks –, are undertaken. Based on a sample of 864 
international MBA candidates, the results reveal that, aside a positive 
main effect of emotional and social competencies on the classroom 
performance of professional executives, these competencies moderate 
the relationship between g and learning performance. Whereas we find 
evidence that in non-social tasks, behavioural EI has a stronger effect 
on learning performance among candidates characterised with a low g, 
our data shows little support to the principal hypothesis, whereby in 
social tasks EI catalyses or improves the relationship between cognitive 
abilities and learning performance. To aid the discussion of these findings 
we conduct ex-post focus groups with 3 teams of MBA candidates, and 
uncover a deeper problem tied with the individualistic nature of the 
sophisticated work systems students implement to get through their 
team assignments. Indeed, in order to cope with multiple requests they 
strive to minimise the actual interaction and group discussion with their 
teams, bypassing the opportunity to engage in real teamwork – that is to 
collaborate and help one another in their shared learning purpose. The 
concluding chapter stirs an overarching discussion on the results from 
the three empirical articles, acknowledging their limitations and offering 
insights of fruitful opportunities for future research. Specifically, we draw 
practical implications from our findings, and suggest specific research 
designs and context settings wherein the task-dependent interaction model 
we develop may gather further evidence and stimulate novel research.

LÓPEZ RANZ, ANA   
Factores de éxito o fracaso en operaciones de fusión
y adquisición
Director/s: Simón del Burgo, Santiago
Date of defense: 02/2016

Mergers and acquisitions are in general controversial in terms of results, 
although there is currently no agreement on literature regarding the best 
way to measure these results. Contradictory conclusions on results are 
explained, according to the literature, by the different metrics or a unique 
metric dimension, as well as the existence of difference variables not 
identified in determining the success or failure of operations. With the 
objective of understanding the reason of success or failure of operations, 
there are many authors who try to identify which factors are key to these 
results, and usually classify them on soft or hard depending on the extent 
of which could be quantifiable. These factors are studied through the 
different phases of the operations, although recent literature is starting 
to consider them in a transversal way, looking for the interrelationships 
between them. The contribution of this work is the identification of the 
success or failure factors included on the literature and to which extent the 
managers involved and working on F&A understand, based on their own 
experience, that determining factors are the same or different than those 
identified by the academics. As a result of this analysis, we conclude that 
managers coincide with the diagnosis of the literature in many determining 
success or failure factors of the operations.

FELIU COSTA, NEUS    
Philanthropy in Family Enterprises: a Governance Perspective
Director/s: Gimeno Sandig, Alberto
Date of defense: 02/2016

Throughout history philanthropy has provided vision and voice for 
supporting social and humanitarian needs, for emerging social movements 
ranging from civil rights to malaria research, and for preserving culture 
and the arts. The history of family enterprises and business families as 
well as the philanthropic literature suggest that philanthropy is often an 
important part of family enterprise continuity and of successful family firm 
entrepreneurship. Yet philanthropy is one of the least studied aspects 
of family enterprise. In general, the recognition in recent decades of 
the contribution by family enterprise to the world economy has led 
academics to significantly increase research on this form of business 
organisations. Family business literature has emerged as an independent 
body of knowledge from management and entrepreneurship research 
(Chirsman el al., 2008). However, there are important issues and topics 
that have only been marginally studied in family firms. One of those 
topics is family firm philanthropy (Feliu & Botero, forthcoming; Litz & 
Stewart, 2000). In fact, studies focusing on both family firm philanthropy 
and corporate philanthropy in current management literature are rare 
and offer mixed contributions to the field. The purpose of this study is 
twofold. First, it integrates the fragmented understanding of philanthropy 
in family enterprises and create a baseline to understand philanthropic 
process in them. Second, it wants to further our understanding of the 
governance of philanthropy in family enterprises. In particular, the decision-
making process that entrepreneurial families undergo when engaging in 

philanthropy. This dissertation uses three projects to provide insights 
about theory and practice that pave the way for future research in the 
field of philanthropy in the family enterprise context.

COLLAZZO YELPO, PABLO GABRIEL    
Modeling Stock Option Contracts - Evidence from Spain
Director/s: Trías Sagnier, Miguel
Date of defense: 02/2016

Few issues in modern corporate governance have received as much 
attention lately as executive compensation. This research deals with a highly 
controversial yet widespread practice in executive pay: stock options plans. 
Are stock options the answer to efficiently align incentives, bridging the gap 
between cash-flow rights and control rights? A design that delivers that goal 
proves crucial. This study aims to contribute to the current debate on such 
a heated corporate governance issue by presenting a systematic analysis 
of stock option design in Spanish largest and most liquid companies, out of 
the entire population of the Ibex 35 stock market index. The specific design 
variables to be examined are strike price, vesting period, maturity, repricing 
and trading restrictions. A mix of the optimal contracting and the rent-
extracting approaches are applied to explore for significant deviations from 
the incentive-alignment paradigm. Finally, panel data analysis is conducted 
to identify potential relationships between the above mentioned variables 
and risk-adjusted returns for Ibex 35 firms with stock option plans.

DÁVILA BLÁZQUEZ, JUAN FRANCISCO     
A Study Of The Factors That Influence Materialism In Children
Director/s: Casabayó Bonás, Mónica
Date of defense: 03/2016

This thesis explores and puts together eleven important factors influencing 
materialism in children aged 8-12 years using a large sample from Spain. 
It seeks to answer the question: which factors have the highest impact 
on children’s materialism? First, the factors identified in the literature are 
classified in a conceptual framework in three types: Individual, Family 
and External Factors. Then, the relationship of this set of factors with 
children’s materialism is examined using correlational analysis and 
structural equation modeling. Results suggest that external influences are 
more important for Spanish children than family influences. Four factors 
(susceptibility to peer influence, attitudes to ads, imitation of celebrities 
and school type [religious or secular]) are the most powerful predictors 
of children’s materialism. An analysis of interaction effects and a 

classification of children in clusters according to their materialism are also 
provided. Finally, the thesis provides a road map for parents, educators as 
well as government agencies, and suggestions for further research.

ABU ROUS, DINA SALIM      
Modern colonial forms in accounting and accountancy 
Director: García Osma, Beatriz
Tutor: Bisbe Viñas, Josep 
Date of defense: 05/2016

In the interest of avoiding the reproduction of classification of the world 
as US, UK, and ‘other’ (Nobes and Stadler 2013) this work addresses 
questions that likely matter to much of the world, but not awarded enough 
attention. The roots of contemporary social phenomena have been shaping 
for centuries with ideologies infiltrating the various domains of social life 
(e.g. Acemoglu et al. 2001; Annisette 2000; Aschroft 2001; Errington 
2001; Gallhofer et al. 2011; Massad 2001; Poullaos and Uche 2012). 
Thus, I undertake an explanation of how features of modern European 
colonisation contribute to current perceptions and practices in accounting. 
I show how colonial ideologies, largely sustained in missionary private 
schools, Western credentials and the English language, contribute to 
the power relations within the field and opportunities within it. I further 
examine the potential influence of colonial strategies and mechanisms in 
accounting outcomes showing that the colonial legacy institutionalised, 
matters in explaining accounting quality across countries. In conducting 
the various analyses I build on multiple theoretical concepts from the 
fields of sociology and institutional economics, as relevant to colonialism, 
profession, and power in unraveling the social complexity, using both 
inductive and deductive analytical methods. This thesis makes multiple 
contributions to accounting research. First, it treats the colonial legacy as 
central to understanding the organisation of the accounting field and its 
practices in many countries. While this is not the first such work in research 
on professionalisation in audit it is likely the first to examine the evolving 
organisational practices within the corporate accounting occupation, and 
conceptualise this transformation as professionalisation while also naming 
the missionary institution in the reproduction of colonial conditions. Second, 
the thesis extends Bourdieu’s work on language and symbolic power 
(1991) to a post-colonial context. The analysis shows how audit and IFRS, 
among other mechanisms, contribute to the internalisation of English, the 
language that has been perceived higher in the linguistic hierarchy in Jordan 
since the British colonisation. This is likely the first paper that analyses in 
depth the role of language within accountancy and ensuing social structural 
changes in the field. In conducting this analysis research is enriched 



116 117PhD THESES ESADE RESEARCH YEARBOOK 2015-16

with insights into the day-to-day practices of accountants in settings of 
which accounting research has developed little understanding (Hopwood 
2007). Finally, this work shows that the colonial experience is relevant to 
explaining contemporary institutions and consequently accounting quality 
in a large subset of countries while providing new instruments to minimise 
the endogeneity of institutional proxies in accounting research.

BAGHERZADEH NIRI, MEHDI       
Governance of Inter-Organisational Collaborations When 
Engaged in Open Innovation 
Director/s:  Majchrzak, Ann; Brunswicker, Sabine
Tutor: Wareham, Jonathan 
Universitat Ramon Llull (URL). ESADE
Date of defense: 07/2016

The use of external knowledge, through open and collaborative projects 
with external partners, enables firms to effectively and efficiently solve their 
innovation problems, thereby generating greater innovation performance. 
Yet many open and collaborative innovation projects have failed to complete 
their objectives as initially planned. Scholars have tried to examine this 
problem by studying the governance mechanism of collaboration process 
in both formation and execution phases of projects. While these studies 
have provided important insights, still little is understood about the 
nature of collaboration dynamics and the attributes of projects affecting 
governance mechanisms. In response, this dissertation seeks to 
establish a comprehensive and clarifying view of open and collaborative 
innovation governance through addressing the following overall question: 
How do firms govern the collaboration process with external partners 
to increase the likelihood that their open and collaborative innovation 
projects are successfully completed? Three specific research questions 
are framed to answer the overall question: 1) How do firms manage the 
dynamics of collaboration process with external sources to successfully 
complete their open and collaborative innovation projects? 2) Does the 
use of a formalised joint technology-development process help to increase 
the likelihood that an open innovation project with external sources is 
successfully completed? 3) Which open innovation modes do managers 
choose for projects characterised by different levels of complexity 
and ‘hiddenness’ of knowledge? We approach these questions with 
combining a cross-case systematic analysis of qualitative cases on open 
and collaborative projects and a survey study. The results of this study 
demonstrate that partnering firms need to regulate the knowledge sharing-
protecting tension in collaboration processes to successfully complete 
joint projects. Moreover, I introduce an alternative form of formalisation 
into the collaboration process, in addition to formal intellectual property 
(IP) control, to regulate the knowledge sharing-protecting tension. Finally, 
the results indicate that project attributes, specifically complexity and 
hiddenness of required knowledge, affects the selection of governance 
mechanisms in open and collaborative projects.

MARKOVIC MARKOVIC, STEFAN         
21st Century Brands: An Innovation Opportunity
and an Ethical Challenge 
Director/s:  Iglesias Bedós, Oriol
Universitat Ramon Llull (URL). ESADE
Date of defense: 07/2016

Brand management is a field in constant evolution. Since their origins, 
brands have evolved from being perceived just as names indicating 
who the manufacturer of a product is, to be conceptualised as organic, 
dynamic, social and conversational entities that are based on co-creative 
and corporate approaches. The recent exponential advances in information 
technologies have improved the interconnectivity between brands and 
their multiple stakeholders, and thereby given brands the opportunity to 
engage these stakeholders in co-creation processes. Previous research 
in the field of co-creation has predominantly studied the interactions 
and relationships between brands and their customers. Scholars have 
mainly developed this research from the customer perspective, focusing 
on customer motivations, resources and experiences. Yet, they have 
conducted little research on co-creation from the managerial perspective. 
This is surprising because, while it is valuable to know about customer 
motivations, resources and experiences, managers also need to know 
how to best manage co-creation so as to realise its potential. Accordingly, 
the first overarching research objective of this PhD thesis is to empirically 
investigate co-creation from the managerial perspective, in order to figure 
out how to realise its potential. To achieve this objective, the qualitative 
methodology is applied. The data source are 20 in-depth interviews with 
managers that have led co-creation initiatives in 20 brands. Results show 
diverse approaches to co-creation – from tactical market research tool to 
strategic collaborative innovation method, and suggest that brands can be 
positioned along a continuum between these two extremes. Results also 
detail the fundamental characteristics of each extreme, and present both 
the barriers that can inhibit brands to realise the potential of co-creation 
and the ways to overcome these barriers. However, the current improved 
brand-stakeholder interconnectivity has also turned the environment into a 
more transparent one, giving rise to ethical concerns in business. In such 
environment, an ethical consumerism is rapidly spreading, and customers 
are increasingly expecting brands to portray their ethical commitment 
during their interactions and relationships. This has emphasized the brand 
challenge of having an ethical image. Accordingly, many brands have 
started to consider ethicality as a strategic dimension that can help 
them to improve their image. This has led to a growing body of research 
on business ethics and corporate social responsibility in recent years, 
which has been mostly developed in the field of marketing. However, 
although various scholars have recognised that ethics should be at the 
core of every corporate brand, there is still a lack of research on business 
ethics in the context of corporate brands that operate in the services 
sector. This is unexpected, because corporate brands are more relevant 
in the services sector than in the field of products/goods, due to the 

distinct nature of services (i.e., intangible, heterogeneous, inseparable, 
and perishable), and the subsequent greater number of brand-customer 
interactions and relationships that services contexts entail. Accordingly, the 
second overarching research objective of this PhD thesis is to empirically 
examine the effects of customer perceptions of a corporate services brand 
ethicality on relevant brand and customer outcome variables. To achieve 
this objective, the quantitative methodology is applied. Data are collected 
using a panel composed of 2179 customers of corporate services brands. 
Results show that customer perceived ethicality has a positive and indirect 
effect on both brand equity and customer loyalty, through the mediators 
of customer perceived quality and customer affective commitment. While 
a direct impact of customer perceived ethicality on brand equity is not 
empirically supported, a direct effect of customer perceived ethicality on 
customer loyalty is. Finally, employee empathy positively moderates the 
effect of customer perceived ethicality on customer affective commitment, 
customer perceived quality has a positive impact on customer affective 
commitment, and customer loyalty positively influences customer positive 
word-of-mouth.

RODRÍGUEZ RODRÍGUEZ, JORGE ANDRÉS           
Cooperative Relationships between Firms and Secondary 
Stakeholders for the Creation of Value in Sustainable
Supply Chains  
Director/s:  Giménez Thomsen, Cristina
Universitat Ramon Llull (URL). ESADE
Date of defense: 05/2016

Managers face an ever increasing pressure to cut greenhouse gases 
emissions, substitute hazardous materials, enhance the firm’s energy 
efficiency, reduce firm’s water consumption, improve the labour conditions 
of their employees, and contribute to the welfare of general society. Yet firms 
have little knowledge or experience to deal with this complex phenomena. 
Additionally, most research in sustainable supply chain management 
has focused on the practices that make supply chain less unsustainable 
instead of truly sustainable. In this regard, it is suggested that future 
research should address how firms cooperate with their stakeholders 
and undertake sustainable innovation. This thesis answers this call and 
studies how cooperative initiatives with secondary stakeholders (i.e. NGOs 
and public research institutions) create value in SSCM in contexts with 
no foreseen synergies between the dimensions of the triple bottom line. 
The thesis provides two theoretical frameworks that explain how firms and 
NGOs achieve inter-organisational fit, and how NGOs implement supplier 
development programmes to alleviate poverty. Moreover, the thesis also 
builds upon the advances of the resource-based view and test a model 
about the process of developing firm’s environmental innovativeness. The 
results indicate that environmental innovativeness is the result of a two-
sequenced bundling. First, innovation resources are deployed into process 
innovativeness. Then, process innovativeness is extended and bundled 
with the knowledge brought in by R&D cooperation with public research 
institutions into environmental innovativeness. The thesis concludes with 
recommendations for managers and future lines of research.
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Research 
Grants
■

International Competitive Research 
Grants Awarded

National Competitive Research    
Grants Awarded

ON THE WAY TOWARDS A EUROPEAN DEFENSE
UNION - WHITE BOOK AS A FIRST STEP
Programme: European Parliament 
Funding received: 26,000€
Duration: 6 months 
Principal Investigator: Angel Saz
ESADE Research Team: Marie Vandendressiche

REPLICATE: RENAISSANCE OF PLACES WITH INNOVATIVE 
CITIZENSHIP AND TECHNOLOGY
Programme: H2020 
Funding received: 299,000€
Duration: 5 years
Principal Investigator: Tamyko Ysa
ESADE Research Team: Jordi Vinaixa and Francesc Pardo

INSPIRE: INTEGRATED SUPPORT OF OPEN INNOVATION 
PROFESSIONALISATION INITIATIVE
Programme: H2020 
Funding received: 106,875€
Duration: 3 years 
Principal Investigator: Wim Vanhaverbeke
ESADE Research Team: Victoria Cochrane

SUSTBUS: SUSTAINABLE BUSINESS MODELS
Programme: Erasmus+ 
Funding received: 40,795€ 
Duration: 2 years 
Principal Investigator: David Murillo

MYSMARTLIFE: SMART TRANSITION OF EU CITIES TOWARDS 
A NEW CONCEPT OF SMART LIFE AND ECONOMY
Programme: H2020 
Funding received: 303,750€ 
Duration: 5 years 
Principal Investigator: Tamyko Ysa
ESADE Research Team: Jordi Vinaixa and Francesc Pardo

CASE STUDY ON UNHCR’S PARTNERSHIP WITH THE IKEA 
FOUNDATION
Programme: UNHCR 
Funding received: 52,558€
Duration: 8 months 
Principal Investigator: Sira Abenoza
ESADE Research Team: Ignasi Carreras and Jordi Vives

EVALUAR EL POTENCIAL EMPRENDEDOR INDIVIDUAL
Y DEL EQUIPO
Programme: MINECO 
Funding received: 32,670€
Duration: 3 years 
Principal Investigator: Joan Manuel Batista
ESADE Research Team: Jaume Villanueva and Ricard Serlavós

MAPEANDO EL CAMBIO ESTRUCTURAL: TEORÍA Y 
CONSECUENCIAS PARA LAS POLÍTICAS PÚBLICAS
Programme: MINECO 
Funding received: 18,150€
Duration: 3 years 
Principal Investigator: Ioana Schiopu and Calin Arcalean

PREDICTING COLLABORATION SUCCESS: AN EMPIRICAL 
APPROACH ON THE PERFORMANCE DETERMINANTS OF 
CROSS-SECTOR COLLABORATIONS
Programme: MINECO 
Funding received: 58,080€
Duration: 3 years 
Principal Investigator: Tamyko Ysa
ESADE Research Team: Carlos Losada, Manuel Férez, Francisco Longo, 
Marc Esteve, Ángel Saz y Diego Badell

ESTRUCTURAS MATEMÁTICAS PARA LA VALORACIÓN 
LINGÜÍSTICA EN PROCESOS DE DECISIÓN: SOLUCIONES 
AVANZADAS PARA LA GESTIÓN DEL TURISMO EN LAS 
CIUDADES INTELIGENTES
Programme: MINECO 
Funding received: 65,824€
Duration: 3 years 
Principal Investigators: Núria Agell and Mar Vila
ESADE Research Team: Gerard Costa, Xari Rovira, Mònica Casabayó, 
Esteve Almirall, Josep Mª Sayeras

LAS NUEVAS FORMAS DE TRABAJO EN EL ENTORNO DIGITAL: 
CROWDSOURCING, CONTRATACIÓN ON-DEMAND Y CONTRATO 
DE CERO HORAS
Programme: BBVA Foundation 
Funding received: 30,000€
Duration: 18 months
Principal Investigator: Anna Ginès
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Awards
& Other Recognitions
■

LONGONI,  A.
CAGLIANO, R.
 
Awards for Excellence 2016:
International Journal of Operations & Production Management 
Winner Paper  
Emerald Literati Awards
04/2016
Award winning for the paper: 
Longoni, A. & Cagliano, R. (2015). Environmental and social sustainability 
priorities: Their integration in operations strategies. International Journal of 

Operations & Production Management, 35 (2), pp. 216-245. DOI: 10.1108/
IJOPM-04-2013-0182.

MENDONÇA TACHIZAWA, E.
GIMÉNEZ THOMSEN, C.
SIERRA, V.

Awards for Excellence 2016:
International Journal of Operations & Production Management
Highly commended Paper  
Emerald Literati Awards
04/2016
Award winning for the paper: 
Mendonça Tachizawa, E., Giménez Thomsen, C. & Sierra, V. (2015). Green 
supply management approaches: Drivers and performance implications. 
International Journal of Operations & Production Management, 35 (11), 
pp. 1546-1566. DOI: 10.1108/IJOPM-01-2015-0023.

WIENGARTEN, F.
GIMÉNEZ THOMSEN, C.
FYNES, B.
FERDOWS, K.
 
Awards for Excellence 2016:
International Journal of Operations & Production Management
Highly commended Paper  
Emerald Literati Awards
04/2016
Award winning for the paper: 
Wiengarten, F., Giménez Thomsen, C., Fynes, B. & Ferdows, K. (2015). 
Exploring the importance of cultural collectivism on the efficacy of lean 
practices: Taking an organisational and national perspective. International 

Journal of Operations & Production Management, 35 (3), pp. 370-391. DOI: 
10.1108/IJOPM-09-2012-0357.

IGLESIAS, O.
SALEEM, F.

Awards for Excellence 2016:
Marketing Intelligence & Planning
Highly commended Paper 
Emerald Literati Awards
04/2016
Award winning for the paper: 
Iglesias, O. & Saleem, F. (2015). How to support consumer-brand 
relationships: The role of corporate culture and human resource policies 
and practices. Marketing Intelligence and Planning, 33 (2), pp. 216-234. 
DOI: 10.1108/MIP-10-2014-0196.

MAKAREVICH, A.

2016 Annual Meeting
Best Paper Award 
Academy of Management (AOM)
04/2016
Award winning for the paper: 
Extra-and Intra-alliance Behavioural Moderators of Success in Alliances 
with Competitors.

GINÈS I FABRELLAS, A. 

2016 Quality award in communication International Conference 
“New Technologies and new forms of employment in spanish 
and comparative law” “Adapt or Die”
04/2016
Award winning for the paper:
“Crowdsourcing sites and new working methods. The case of Amazon 
Mechanical Turk” 

LONGONI, A. 
CAGLIANO, R.

Chris Voss Highly Commended Award
Proceedings of 23rd International Annual EurOMA Conference, Trondheim.
06/2016
Award winning for the conference paper:
“Competitive advantage through green operations: Does information
disclosure with stakeholder matter?”

MURILLO, D.

Axiom Business Book Award 2016 
Bronze Medal Winner in International Business/Globalisation 
for From Walmart to Al Qaeda. An interdisciplinary approach 
to Globalisation.
Sheffield: GreenLeaf

Research Awards
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Other recognitions ESADE Faculty in Editorial Boards
of Impact Factor Journals

BONET GUINÓ, E.
Doctor Honoris Causa by the ESAN University in Peru.

SAZ CARRANZA, A.
2016 Best 40 Under 40 Professors in Business Schools. 
Poets & Quants (www.poetsandquants.com)

RUTH AGUILERA 
Organization Science
Corporate Governance: An International Review
Journal of International Business Studies
Academy of Management Perspectives
Strategic Management Journal
Global Strategy Journal
Organization Studies

DANIEL ARENAS
Business Ethics: a European Review

JOAN MANEL BATISTA-FOGUET
Frontiers in Psychology

JAIME BONACHE
International Journal of Human Resource Management

ELENA BOU
Management Learning 

JAN BRINCKMANN
Journal of Business Venturing 
Entrepreneurship Theory and Practice

HENRY CHESBROUGH
Research Policy
California Management Review
MIT Sloan Management Review 

SIMON DOLAN
Cross Cultural Management: An International Journal  
Career Development International  
EuroMed Journal of Business

SKANDER ESSEGHAIER 
International Journal of Research in Marketing

MARC ESTEVE
Local Government Studies
International Public Management Journal

CRISTINA GIMÉNEZ 
International Journal of Operations & Production Management

ALBERTO GIMENO
Journal of Family Business Strategy

JOSEP MARIA LOZANO
European Management Review
Ethical Perspectives

IGNASI MARTI
Organization Studies

MARCEL PLANELLAS  
Revista Latinoamericana de Administración

PETYA PLATIKANOVA
Financial Analysts Journal

JOAN RODON
Business & Information Systems Engineering

KATHARINA SCHMID
Group Processes and Intergroup Relations
Social Psychology Quarterly
International Journal of Conflict and Violence

JORDI TRULLEN
Organization Studies 

ANA VALENZUELA
Journal of International Marketing 
International Marketing Review 
Journal of Consumer Behavior 

WIM VANHAVERBEKE
Journal of Engineering and Technology Management

JONATHAN WAREHAM
MIS Quarterly
Information Systems Research
Journal of Information Technology
Journal of the Association for Information Systems
Information & Organization

FRANK WIENGARTEN 
Journal of Operations Management
International Journal of Operations & Production Management
International Journal of Production Economics

TAMYKO YSA
Public Management Review
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Research 
Seminars
■

RENÉ ROHRBECK
Professor of Strategy at Aarhus University

October 15th, 2015
Corporate Foresight – A useful construct

for predicting survival?

MARTIN IHRIG
Adjunct Associate Professor at the Wharton 

School of the University of Pennsylvania,

United States

October 21st, 2015
The Strategic & Entrepreneurial Management 

of Knowledge: a research programme

LENOS TRIGEORGIS
Professor of Finance at University of Cyprus

and King’s College of London

October 15th, 2015
Behavioural Real Options

MARIA GALLI
Professor of Strategy at Aarhus University

October 29th, 2015
Automatic Processes in Evaluative Conditioning 

During Learning: The Synchronicity Hypothesis

JOSÉ ERNESTO AMORÓS
Professor and Executive Director 

Entrepreneurship Institute, Universidad

del Desarrollo, Chile

October 19th, 2015
International entrepreneurial firms in Chile:

an exploratory profile

LISA HEHENBERGER
Research and Policy Director and Head

of Knowledge Centre of the European Venture 

Philanthropy Association

November 3rd, 2015
Institutional Dynamics in Organisational 

Philanthropy: The Role of Front Stage and Back 

Stage Convening
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CHARLENE ZIETSMA 
Director of Entrepreneurial Studies; Associate 

Professor and Ann Brown Chair of Organisation 

Studies at Schulich School of Business,

York University

November 19th, 2015
Underground maintenance: incumbent tactics and 

the stalled emergence of the clean tech sector

IGNASI MARTÍ
Associate Professor in Strategy

and Organisation at EMLYON Business School

January 14th, 2016
Building togetherness: 

The case of the PAHs in Spain

ANTE GLAVAS
Associate Professor at Kedge Business School

December 10th, 2015
Engaging the Whole Self at Work through 

Corporate Social Responsibility

KYEONG HUN “KYLE” LEE
Visiting Assistant Professor at Tulane University

January 27th, 2016
Human Capital Relatedness and Mergers

and Acquisitions

TOBIAS HAHN
Professor of Corporate Sustainability at Kedge 

Business School

December 14th, 2015
Cognitive Frames in Corporate Sustainability: 

Managerial Sensemaking with Paradoxical 

and Business Case Frames

HANS BYSTRÖM
Professor of Economics at Lund University

February 5th, 2016
Language, News and Volatility

JURY GUALANDRIS  
Assistant Professor at Michael Smurfit Graduate 

Business School, University College Dublin 

May 3rd, 2016
Are Non-Governmental Organisations different? 

Network effectiveness in the context of social 

and environmental campaigning

CRISTINA ROSSI
Associate Professor at the Department

of Management, Economics, and Industrial 

Engineering, Politecnico di Milano, Italy 

July 8th, 2016
Does CEO’s gender matter in the allocation 

of decision authority by the Board of Directors? 

The moderating role of CEO’s individual 

knowledge

URI SIMONSOHN
Associate Professor at The Wharton School, 

University of Pennsylvania 

June 1st, 2016
Critical Condition: People Only Object 

to Corporate Experiments If They Object

to a Condition

DENNIS QUINN
Professor at the McDonough School

of Business, Georgetown University 

July 19th, 2016
Winners and Losers in International Trade: 

The Effects on U.S. Presidential Voting

LAURA GUILLÉN
Assistant Professor at ESMT European School 

of Management and Technology 

June 6th, 2016
The competence-confidence gender gap:  

Being competent is not (always) enough 

for women to appear confident
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Special 
Thanks
■

SENIOR PARTNERS 
BBVA
Fundación Bancaria “la Caixa”
Fundación Repsol 
Gas Natural Fenosa
Santander
SEAT

PARTNERS  
Banc Sabadell
Everis
Fundación Abertis
Fundación Caja de Ingenieros
Fundació Carulla
Fundación EY

PARTNERS  
Allianz
Chiesi España
Coca Cola European Partners
Colonial
Deloitte 
Fundación Banco Sabadell
Fundación Caja de Ingenieros
Fundación Jesús Serra / Grupo Catalana Occidente
Fundación Puig
Grupo Indukern
Grupo Mémora
Reig Patrimonia
Roca Corporación Empresarial
SEAT
Unibail-Rodamco

COLLABORATORS 
ACCIÓ
ARAG
Ajuntament de Barcelona
Better Shelter
CaixaBank
Cuatrecasas
Gonçalves Pereira 
Danone pour l’Ecosystème
EY
Fujitsu

Fundació Agbar
Fundació Unió Catalana 
d’Hospitals
Fundación Aquae 
Fundación de PwC 
Graduate Management 
Admission Council
KPMG
MicroBank
Reimagine Food

COLLABORATORS 
Alfa Consulting
Anudal
Axis Corporate
Despachos miembros del 
Consejo Profesional de la Law 
School
Grupo Zurich en España
Iberdac
JP Morgan

Lucta
Mercer
MTG
Renta Corporación
Resa
Residencia Universitaria Sarriá
Rwe Innogy Aersa
Sellbytel

Abertis / Accenture / Agrolimen / Alfa Consulting / Allianz / ARAG / Aramark / Axis Corporate / Banco Sabadell / BBVA / CaixaBank / Cámara Oficial 
de Comercio, Industria, Servicios y Navegación de Barcelona / Caprabo / Cementos Molins / Chiesi España / Coca Cola European Partners / Colonial 
/ Danone / Deloitte / Desigual / Elecnor / Esteve / Everis / EY / Fluidra / Freixenet / Fujitsu / Fundación Bancaria “la Caixa” / Fundación Banco 
Sabadell / Fundación Caja de Ingenieros / Fundación Damm / Fundación de PwC / Fundación Jesús Serra / Grupo Catalana Occidente / Fundación 
Puig / Fundación Repsol / Gas Natural Fenosa / Grupo Indukern / Grupo Mahou San Miguel / Grupo Mémora / Grupo Zurich en España / IBM / ICL 
Iberia / ISS Facility Services / KPMG / MTG / Miguel Torres / Nestlé España / Penteo / Reig Patrimonia / Roca Corporación Empresarial / Santander 
/ SEAT / Sellbytel / Unibail-Rodamco / Werfen Group

OTHER COLLABORATORS 
Abbvie / ACRA / AEBRAND / AGM Abogados / Air China / Antex / APPLUS 
LGAI / Aquology / Arasa & De Miquel-Euroforo / Baker & McKenzie 
Abogados / BDO Abogados / Carbó Business Consulting / CCB / Chint 
Energy / Indra Sistemas / Invest in Spain / Jausas / Keewaymotor / 
Kerry Logistics / King & Wood / KPMG Abogados / Lenovo / Manubens 
& Asociados Abogados / Osborne Clarke / Pedrosa Lagos / Perez-Llorca / 
Port de Barcelona / PwC Tax & Legal / Rimontgó Invest / Roca Junyent / 
Rousaud Costas Duran / SARQuavitae / Suara / Uría Menéndez / Vialegis 
Asesores Legales y Tributarios / ZTE

COMPANIES AND FOUNDATIONS THAT 

CONTRIBUTE TO RESEARCH PROJECTS 

 

COMPANIES AND FOUNDATIONS THAT 
CONTRIBUTE TO THE SCHOLARSHIP PROGRAMME

ASSEMBLY OF TRUSTEES
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